CalSAWS | Enhancement Request (CER)

PPOCs: Please send the completed request to CER@CalSAWS.org and cc your RM.

Submission 2/18/2025
Date
Title Mail TEMP 2250 at CalWORKSs application
Region #: 4 County Name: Merced
Submitter: Email: Phone:
Ericka Stewart Ericka.Stewart@countyofmer | (855) 421-6770, Ext 2552
ced.com

Program(s) Impacted:

[ ] Adoptive Services | [ ] ARC [ ] calFresh [ ] cal-Learn
X] CalWORKS / RCA [ ]cApi [ ] child Care [ ]cmsp

[ ] Foster Care [ ] GA/GR [ ] GAIN/REP/WTW [ ] GrROW
[ ] Kin-GAP [ ] Medi-Cal / RMA [ ] [ ]

[ ] Other — specify

Area(s) Impacted:

[ ] call Center [ ] case Assignment [ ] central Print [X] client
Correspondence

X Eligibility [ ] Fiscal / Collections [ ] Hearings [ ]Imaging

[ ] Lobby Management | [ ] Reports [ ] Resource Data Bank | [ _] Schedule Appt

[ ] security [ ] Self Service Portal [ ] Special Investigation | [_] Task Mgmt

|:| Time Limits |:| Training

[ ] Interface(s) - specify

[ ] County Operational (ex. Business Reply Mail (BRM), EBT Printers, Change of Address, Opt In/Out, etc.) —
specify
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[ ] other - specify

Justification / Request Summary:

Issue:

When there is a yearly MAP increase, the CDSS strongly encourages the CWD to provide a copy of the TEMP
2250 to all new CalWORKSs applicants who apply for aid from August 1st through October 31st, to ensure that
they are informed of the October 1 grant increase.

Proposed Recommendation:

Program CalSAWS to generate and send the TEMP 2250 when a CalWORKs application is pended during the
months of August — October in years that there is MAP increase.

Priority/Implementation Consideration(s):

CalSAWS Response:

CER Tracking #: (automatically generate by SCR #
JIRA)
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Rejected By:

Rejection Reason(s) or other Comments:

Date:
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