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Program(s) Impacted:

[ ] Adoptive Services | [ ] ARC [X] calFresh [ ] cal-Learn

[ ] calWORKS / RCA [ ]capI [ ] child care [ ]cmsp

[ ] Foster Care [ ]GA/GR [ ] GAIN/REP/WTW [ ] GROW

[ ] Kin-GAP [ ] Medi-Cal / RMA [] []

X] Other — specify

CFET

Area(s) Impacted:

[ ] call Center [ ] case Assignment [ ] central Print [ ] client
Correspondence

X Eligibility [ ] Fiscal / Collections [ ] Hearings [ ]Imaging

[ ] Lobby Management | [_] Reports [ ] Resource Data Bank | [_] Schedule Appt

[ ] security [ ] Self Service Portal [ ] Special Investigation | [_] Task Mgmt

|:| Time Limits |:| Training

[ ] Interface(s) - specify

[ ] County Operational (ex. Business Reply Mail (BRM), EBT Printers, Change of Address, Opt In/Out, etc.) —

specify

[ ] other — specify
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Justification / Request Summary:

Issue:

1) Eligibility to CFET requires eligibility to CF (ACL 22-99, page 8) Currently, the CFET program block can be
manually opened/re-opened despite CF being inactive, the person not being aided in CF, or the person
not being an active member of CFET - Job Retention Services.

2) Even though there is a batch to close CFET when CF closes (PBOOM106) there is no automated action to
set a task for review when this happens. CW/WTW have an automated action available to have WTW
reviewed with CW closes.

Proposed Recommendation:

1) Create a Hard validation that when a user tries to enter a CFET “Enrolled” status for any activity other
than “Job Retention Services” when the person is not an aided member of active CalFresh for the same
month. The following message would display: “Unable to Save. [Individual Name] is not active in CF for
this timeframe.”

2) Add an automated action that counties can individually make active or inactive that would allow for a
task to be generated when CF/CFET is discontinued in the PBOOM106 batch to allow workers to review
the action for either CF and/or CFET.
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