Release # Release Date [item Type fiem Number Area Proarams Impacted Consortium Contact Original Behavior [New Behavior Ticket Number Additional County Action
25.11 23-Nov SCR CA-292401 | Client Correspondence | Calfresh, CalWORKs, RCA/RMA, | Franz M Lightle The BRM address for Riverside County District 25 is a PO Box The BRM displays fhe following information for Riverside Country District 25: No County Acfion
Refugee, Welfare-fo-Work/Gain Needed
County of Riverside
Department of Public Social Services
1283 6th St.
Coachella, CA 92236-9800
2511 23-Nov SCR CA-288344 | Client Comrespondence | AAP, CalFresh, CalWORKs, Foster | Paul Robertson Santa Clara County has one Welfare Rights Office listed on fhe NA | santa Clara County has three Welfare Rights offices listed on the NA BACK 9. No County Action
Care, General Relief, Medi- ACK 9. Needed
Cal/MSP/CMSP, RCA/RMA
2511 23-Nov SCR CA-277820 | Clienf Comrespondence | Medi-Cal/MSP/CMSP Nina Butier MAGI, Mixed Household, and Non-MAGI Renewal packefs and MAGI, Mixed Household, and Non-MAGI Renewal packets and forms can be No County Acfion
forms are not able fo be sentin an ICT. sentin anICT. Needed
2511 23-Nov SCR CA-289519 | Eligibility CalWORKs, RCA/RMA Sarah Rich The resource limit for CaIWORKs applicant/recipient was $12,137 or | The System has been updated fo increase the CalWORKs asset limit from No County Action
$18,206 for Assistance Unit (AU) that included at least one member |$12,137 fo $12,552 for Assistance Unifs {AUs) without a member who is age 60 Needed
who was age 60 or older, or disabled. or older or disabled. For AUs that include at least one member who is age 60
or older or disabled the limit has increased from $18,206 o $18,829.
2511 23-Nov SCR CA-280331 |Eligibility AAP Cindy Coggins Prior fo this SCR, when AAP Aid Codes 03, 04, and 07 were The System defermines for aid code 07 and begins af 16 years old. Review List
determined by the System to the AAP program, the id code would |For any overridden aid code, EDBC continues to use the overridden aid
remain the same for the remainder of the program. code for the remainder of the AAP program. Alist is generated for
parficipants befween the ages 16 and 18 with the cid code 03 or 04.
2511 23-Nov SCR CA-250494 | Eligibility Calfresh Norma Meza These journal enfries below are dependent on the progrom Modify fhe existing messages and add new messages based on unique PRB0044487 No County Action
remaining active or in pending status. triggers. Additionally, llow for journal entries to generate when the status is Needed
1.Journal Eniry #1: Household is Modified Categorically Ellg\ble active, discontinued, denied, or ineligible and based on case types.
2.Joumal Enfry #2: Household failed the Gross Incom: Exisfing:
3.Joumal Enfry #3: Household failed either the Net \ncome Testor  |1.Journal Entry #1: Household is Modified Categorically Eligible
the Property Test. 2.oumal Entry #2: Household failed the Gross Income Test.
4.Joumal Enfry #4: Household is not Categorically Eligible. 3.5oumal Entry #3: Household failed either the Net Income Test or the
5.4oumal Entry #5: Household is Categorically Eligible and isnot | Property Test.
Modified Categorically Eiigible. 4.Journal Enfry #4: Household is not Categorically Eiigible.
6.4oumal Enfry #6: Not Eligible for Categorical Eiigibility or 5.oumal Enfry #5: Household is Categorically Eligible and is not Modified
Modified Categorical Eligibility Determination. Categorically Eiigible.
6.joumal Entry #6: Not Eligible for Categorical Eiigibility or Modified
Categorical Eligibility Determination.
ew»
Household is not conferred Categorical Eligibility or Modified
cmegoncq\ Eligibility. and there is an IPV convicted person.
Hou (d is not conferred Categorical Eiigibility or Modified
cmegoncq\ Eligibility. and there is Fleeing Felon/Probation/Parole Violator
perso
5 Household s nof conferied Modified Categorical Eiigibility due fo zero
benefit.
2511 23-Nov SCR CA-209344 | Eligibility CalWORKs, Medi-Cal/MSP/CMSP [Sarah Rich ‘A person receiving SSP only (specified in the Other Program 'Anew EDBC Role Reason of Gefs SSP has been added fo the System. Review List
Assistance page) was eligible for CAIWORKs and Medi CalWORKs and Medi-Cal EDBC logic have been modified fo make a person
as an active member. receiving SSP fo be ineligible for CalWORKs and Medi-Cal. EHIT rules have
been updated to send admin verifications MEDS Minimal Essential Coverage
(MEC) = Y when someone has SSP only in the same month as the EDR benefit
month.
2511 23-Nov SCR CA292335  |Fiscal Calfresh Marlene Rangel Currently there is no funcfionality in CalSAWS fo issue MNB (Minimum|The System is now able fo issue MNB (Minimum Nutrition Benefif) benefits by MNB benefits will be issued under | No County Action
Nutrition Benefit). December 1, 2025 via Auxiliary Issuance through EBT fo provide a household the CalFresh program via Auxiliary [Needed
with a monthly Calfresh allotment of less than a minimum monthly benefit, Issuance.
established by the bill to be $60, with an addifional state-funded monthly
MNB that is equal fo the difference between their monthly Calfresh allofment
and $60.
2511 23-Nov SCR CA-245186 | Medi-Cal/CalHEERS Medi-Cal/MSP/CMSP Nina Butler Medi-Cal households with only a pregnant or postpartum individual | Medi-Cal households with only a pregnant or postpartum individual (with or Review List
(with or without a deemed infant) have a RE date set 11 months  [without a deemed infant) have the annual renewal date set for the last
from the beginning date of aid. month of the postpartum period. A one-fime data change request was
Awarning message s not displayed on the Pregnancy Detail page |completed fo align the RE date for single pregnant household members with
when entering a “Due Date" that is greater than 10 months from the |or without a deemed infant whose renewal period is currently 02/2026 or
“Date Reported.” later.
A warning message is displayed on the Pregnancy Detail page when
entering a “Due Date" that is greater than 10 months from the “Date
Reported.”
2511 23-Nov SCR CA-294541 [Training N/A Caroline Bui Job Aid Expense Management did nof include information on SUAS. | Job Aid Expense Management includes information on SUAS. No County Action
Needed
2511 23-Nov SCR CA-294535  |[Training N/A Janet Mifr The Forms Overview in Online Help needs updates fo include the | The Forms Overview in Online Help is updated fo include 25.11 No County Acfion
Correspondence SCRs updated for the 25.11 baseline release. Correspondence SCRs. Needed
2511 23-Nov SCR CA-294365 |Training N/A Sheryl Eppler The Online Help page for the Issuance Detail page did notinclude | The Online Help page for the Issuance Detail page is updated fo include: No County Acfion
updates made with CA-292335. updates made with CA-292335. Needed
2511 23-Nov SCR CA-294275  |[Trcining N/A Sowmya Coppisetfy The Job Aid Lobby Management - Device Management did not | The Job Aid Lobby Management- Device Management now includes No County Acfion
have information regarding updating device status fo updated information about adding and assigning devices, as well as Needed
enable/discble. flow assigned. and how fo add and assign @ information on the new fields "Device Status’ and "Flow Assigned.”
device.
2511 23-Nov SCR CA-293090 |Training N/A Dymas Pena Job Aid Self-Service Portal (SSP) - Case Link Reques's did nof include | Job Aid Self-Service Portal [SSP) - Case Link Requests includes information on No County Acfion
information on case link functionality between the customer's case | case link functionality between the customer's case and SSP account. Needed
and SSP account.
2511 23-Nov SCR CA-292595  |[Training Other Samantha Vorney There wos no Job Aid describing fhe return mail process in the. Job Aid Retum Mail Process - Admin is available to provide information No County Acfion
Svstem. about the return mail process in the Svstem. Needed
2511 23-Nov SCR CA-285927 |Training N/A Dymas Pena There was no Job Aid available to explain the functionaity of the | A Job Aid is available with information on the Duplicate Impact List and No County Action
Duplicate Impact List and Detail pages to monitor and disposition  [Detail pages. Needed
records.
2511 23-Nov SCR CA275222 |Training Other Cindy Coggins JA Foster Care Extended Benefifs for Non-Minor Dependents The JA includes information about the System auto testing for a 4M Medi-Cal No County Action

previously included information about an inferface being available
fo view information from other counties. It did not include
information regarding auto testing for Medi-Cal youth exifing the
Foster Care program.

aid code and there is no longer information regarding the inferface.

Needed
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