Release # |Release Date |ltem Type |ltem Number Area Programs. C Contact Original Behavior mew Behavior Ticket Number | Additional County Action

26.01 25-Jan SCR CA-295231 Batch/Inferfaces Calfresh Elsa Vaisau PBOOE175 is a Los Angeles-specific batch job that runs EDBC the PBOOE175 batch job is expanded to all 58 counties. No County Action
month after an individual turns 60. Needed

A Batch Process Change Request (BPCR) supports this opt-in.

26.01 25-Jan SCR CA-283783 Batch/Inferfaces Medi-Cal/MSP/CMSP Laura Alba Users are not able to enter a date more than one day in the future |Users have the ability to enter a date that is more than one day in the future No County Action
for the Departure Date field as a validation will be thrown on the  |for the Departure Date field found on the Living Arrangements Detail page. Needed
Living Arangements Detail page for incarcerated individuals.

26.01 25-Jan SCR CA-288161 Client Correspondence [Medi-Cal/MSP/CMSP Nina Butier When disconfinuing a deceased member, the NOA form number  |When discontinuing a deceased member, the NOA that generates is MC No County Action
that generates is MC 239 instead of MC 239 R and the verbiage 239 R and the verbiage placement matches the State form. Needed
nlacement is different than the State form

26.01 25-Jan SCR CA-283619 Client Correspondence |Calfresh Norma Meza When the customer is allowed dependent care expense. The CF |The CF 377.1A NOA reason fragment has been updated to the state the No County Action
377.1A NOA states the following reason fragment: The deductions | following: The deductions you are allowed have changed. You told us Needed
you are allowed have changed. You told us about a change and | about a change in your dependent care expenses.
gave us proof of dependent care.

26.01 25-Jan SCR CA-281496 Client Correspondence |CalFresh Norma Meza When the applicant does not complete their application process  |When the CF intake application is denied, the CF 377.1A generates for No County Action
and EDBC s ran fo deny the application for missed inferview, the  [Missed Intake Inferview and suppresses all ofher reason fragments. The Needed
System generates two CF 377.1A CF Denial NOAs, one for Missed | Missed Interview reason only displays on the denial NOA.

Interview and another for other reason such as Missing Verification.

2601 25-Jan SCR CA-268498 | Client Correspondence |CalWORKs Franz M Lightle Currently the Pregnancy Special Needs (PSN) NOAs are not When the Pregnancy Special Needs (PSN) payment is approved, denied or No County Action
generated based on actions completed in the System. discontinued in the System, the appropriate PSN NOA are generated. Needed

26.01 25-Jan SCR CA-267941 Client Correspondence |Medi-Cal/MSP/CMSP Maggie Orozco-Vega |When the MC 355 is created, the System does not take into When the MC 355 is created, the System pushes the due date out fo the No County Action
consideration if the duie date lands on a Saturday next husiness dav Needed

26.01 25-Jan SCR CA-267141 Client Correspondence |Medi-Cal/MSP/CMSP Nina Butler When an applicant/beneficiary is granted no cost Medi-Cal a When an applicant/beneficiary is granted no cost Medi-Cal a Share of Cost No County Action
Share of Cost SOC) budaet disolavs on some nofices. 1SOC) budaet does not disolav on nofices Needed

26.01 25-Jan SCR CA-266358 Client Correspondence |CalFresh Elsa Vaisau CalFresh NOAs for State and Federal QC Non-Compliance were Future Eligibility Dates are now calculated and populated correctly for all PRB0047056 No County Action
either populating incorrect Future Eligibility Dates or not generating | CalFresh NOAs associated with State or Federal Quality Control Non- Needed
at all for most OC Non-Combliance reasons Complionce Reasons

26.01 25-Jan SCR CA-256584 Client Correspondence |N/A Rhiannon Chin New Imaging-specific form name options were not available in Additional form names have been added to the Imaging Solution, and No County Action
the Imaging Solufion. Addifionally, several packets share the same | duplicate form names for several packets have been updated. Needed
Imaging form name which created issues when CalSAWS
attamntad tn mork the dacuments ac racaivad

26.01 25-Jan SCR CA-246737 Client Correspondence |CalWORKs Gingko Luna M40-1071 was obsoleted in CalSAWS. M40-1071 (7/22) - 60th Month on Aid, No eligible child Disconfinuance notice No County Action

is available in CalSAWS. This NOA M40-1071 (7/22) is generated when the Needed
CW program is discontinued for no eligible child and the individual has
avhouided A0 cotntohle fime limit months

26.01 25-Jan SCR CA-218698 Client Correspondence |CalFresh Norma Meza The CF 377.7F packet is not available in the “Recovery Account CF 377.7F Packets for LA and 57 counties have been created based on No County Action
Detail" page. CalFresh IPV Packet and replaced DFA 377.7F with CF377.7F. Needed
Currently, the “Generate Form" button sends the following packets:

* Calfresh IHE packet for the cause code is Calfresh - IHE The “Recovery Account Detail" page has been updated to generate CF
(Customer Caused) or Calfresh - Potential IPV. 377.7F Packet when the cause is Inadvertent Household Error (IHE) and is
* Calfresh IPV packet for the cause code is Calfresh - IPV (waiver), |updated to Calfresh - IPV (waiver), Calfresh - IPV (ADH), or Calfresh - IPV/
CalFresh - IPV [ADH), or Calfresh - IPV (Court) (Court), CalFresh - IPV (DCA)
The CalFresh IPV Packet generates when the cause is Potential IPV and is
updated to Calfresh - IPV (waiver), CalFresh - IPV (ADH), or Calfresh - IPV
(Courl), Calfresh - IPV (DCA).
The "Generate Form" button generation logic has been updated to
manually generate CF377.7F Packet and the Calfresh IPV Packet when

26.01 25-Jan SCR CA-216539 Client Correspondence |CalFresh Sheryl Eppler CalFresh Billing Statements would be sent out for an indefinite CalFresh Billing Statements will no longer be sent if the Responsible Party has |PRB0042827 Review List
period of fime, until the Recovery Account balance was paidin  [not been aided on the Calfresh program for 36 months.
ful

2601 25-Jan SCR CA-294660 | Eligibility AAP, Calfresh, CalWORKs, CAPI, |Norma Meza The System does nof have fhe income Type fo capiure fhe Energy | A new Energy Assistance Payments Made Under State Law income Type is No Counly Action

Foster Care, General Relief, Assistance Payments Made Under State Law. available under the existing income Category of Government Setflements, Needed
Homeless Perm, Homeless Temp, Payments, Programs and the EDBC logic for all programs is updated.
Immediate Need, Kin-GAP, Medi
Cal/MSP/CMSP, RCA/RMA
2601 25-Jan SCR CA-293058 | Eligibility AAP, CalFresh, CalWORKs, CAPI, |Elsa Vaisau Users had fo manually select the program(s) they wanted forun | The Run EDBC page in CalSAWS now automatically selects all programs by No County Action
Foster Care, GA - Managed, each fime they accessed the Run EDBC page. default when users enter the page or update the Begin Month. Needed
General Relief, Homeless Perm, Users still have the flexibility fo deselect any programs they do not wish to
Homeless Temp, Immediate run.
Need, Kin-GAP, Medi-
Cal/MSP/CMSP, RCA/RMA

26.01 25-Jan SCR CA-289103 Eligibility GA - Managed, RCA/RMA Elsa Vaisau RCA and TCVAP Cash Assistance programs had a 12-month time  [RCA and TCVAP Cash Assistance time limit is 4 months for eligibility periods Review List
lirmit. starfing on or after May 05, 2025. Eiigibility prior to that date remains at 12

months.

Batches and NOAs modified fo handle both 4-month and 12-month
populations.

GR logic adjusted for applicants who have exhausted RCA under the new

26.01 25-Jan SCR CA-288039 Eligibility Calfresh Elsa Vaisau CalSAWS did not support a negative action reason for Not a A new Calfresh Negative Action Reason, Not a Separate Household has No County Action
Separate Household. been added. In addifion, new NOA fragments have been created for Needed

CalFresh denials and Calfresh discontinuances when this reason is selected.

26.01 25-Jan SCR CA-282564 Eligibility General Relief Adelaide Mendoza The CalSAWS logic defermines the program failure for liquid and CalSAWS determines program failure for liquid and personal property No County Action
personal property resource limits based on applying the countable |resource limits based on applying the combined total countable property Needed
property amounts to the property limit value for Tulare County. It amounts for liquid and personal property to the individual's GR grant
does not consider the reduced GR grant amount due fo shared amount including shared housing reduction.
housing situation when making the determination.

26.01 25-Jan SCR CA-261473 Eligibility Calfresh Norma Meza Currently, there is no expense type of Homeless - Vehicle under the |Homeless - Vehicle is a new type under the Shelter category and EDBC Review List
Shelter category in the Expenses data collection. logic includes the Homeless - Vehicle expense record when evaluating
The Systern currently only evaluates the Living Arangement type of | eligibility for the Homeless Shelter deduction.

Homeless for the Homeless Shelter deduction and for the
Restaurant Meals Program (RMP). Homeless Shelter is an existing EDBC logic evaluates the Living Arangement type of Homeless Shelter
Living Arrangement type but is not used for the RMP nor the when determining a person to be homeless for RMP and for the Homeless
Homeless Shelter deduction evaluation. Shelter deduction.
2601 25-Jan SCR CA-248714  |Eligibility CAPI Adelaide Mendoza CalSAWS inaccurately counts the IHSS income paid fo the CalSAWS exempts IHSS income paid fo the ineligible spouse or parent(s) of a No County Action

ineligible spouse in the CAPI budget.

CAPI applicant/participant in determining the CAPI budget.

Needed




2601 25-Jan SCR CA-237040 | Eligibility CalWORKs Franz M Lightle Medical verification of pregnancy documented and verified on | The pregnant person may complete a sworn stafement or make an No County Action
the Pregnancy Detail page is required in order to issue the attestation of pregnancy on the SAWS 2 Plus - Statement of Facts. When this Needed
Pregnancy Special Needs (PSN) payment. information is captured on the Pregnancy Detail the PSN payment may be
issued, and the pregnant person is given 30 working days to provide the
medical verification of pregnancy to continue receiving the PSN Payment
each month through the remainder of the pregnancy.
2601 25-Jan SCR CA-226480 | Eligibility CalFresh, CalWORKs Sarah Rich The "Jury Duly - Per Diem’ income type is classified as earned for | The *Jury Duly — Per Diem’ income type is now classified as uneamed for No County Action
CalWORKs and exempted for CalFresh. The *Jury Duty-Mileage' CalWORKs and Calfresh when being used at infake and when entered with Needed
income type is classified as uneamed for CalWORKs and exempted|any frequency other than Iregular/infrequent for ongoing cases. The *Jury
for Calfresh. Additionally, there is no differentiation between the Duty - Per Diem' income type is now classified as exempt for CalWORKs and
use of these income types at intake. Calfresh when enfered with a frequency of Iregular/infrequent.
Additionally, the *Jury Duty-Mileage’ income type is now classified as
avermnt fnr O
26.01 25-Jan SCR CA-224521 Eligibility Calfresh Norma Meza Currently, the income used to calculate the Calfresh (CF) Over To accurately determine CF Ols, the cash aid authorized amount the No County Action
Issuance (OI) is what the recipient received, rather than what they |recipient was eligible fo receive is used to defermine calculation of the CF Needed
were eligible fo receive. ol
When a household is determined to be ineligible anytime during EDBC is updated such that when a household is determined ineligible, CF
the certification period, CF Ols will be collected for the period in Ols are collected for the months in which the household is determined
which the household was over income and the CF program will ineligible. Any benefits received from the first of the month of ineligibility up
remain active for the remainder of the cerfification period. to the last month of the certification period being processed is considered a
CF Ol and discontinued.
26.01 25-Jan SCR CA-294249 Fiscal AAP, Calfresh, Callearn, Marlene Rangel Currently Nevada County is a Local Warrant Print County. Nevada County now has a Standard Warrant process for Warrant Print Evaluate Automated
CalWORKs, CAPI, Child Care, Inbound and Outbound files to interface with CalSAWS on a nightly basis. Action
Disaster CalFresh, Diversion,
Foster Care, GA - Managed,
General Relief, GROW, Homeless
Perm, Homeless Temp, IHSS,
Immediate Need, Kin-GAP, Medi|
Cal/MSP/CMSP, N/A, Other,
RCA/RMA, Refugee, REP, Welfare
to-Work/Gain
26.01 25-Jan SCR CA-282037 Fiscal Calfresh, CalWORKs, Disaster Marlene Rangel Currently the EBT Theft Detail page must be manually filled out by | The EBT Theft Detail has been automated to populate the recipient and the SCR CA-282060 Create areport to |Evaluate Automated
Calfresh, Diversion, GA - the user to add the client and fransaction information from the fransaction i fion. Track EBT 2259 Action
Managed, General Relief, submitted EBT 2259 form.
GROW, Immediate Need,
Weltrratn Work /Gain
26.01 25-Jan SCR CA-279370 Medi-Cal/CalHEERS Medi-Cal/MSP/CMSP Maggie Orozco-Vega |In the automated renewal process for Medi-Call, aid code 38 is To increase the automatic renewal rate, updates are made to both the Review List
categorized as a Non-MAGI aid code, this excludes individuals auto-renewal and auto-discontinuance processes to appropriately
active on this aid code from the automated renewal process. accommodate members in aid code 38. For any members that are not
included in the automatic renewal process, a new list is provided to the
Covinfias in ranaw manialy.
2601 25-Jan SCR CA292880 |Online N/A ‘Aracel Gallardo Currently, when users go fo fhe New Person Detail Page after The New Person Detail now displays a comparison view of the person No County Acfion
selecting an existing person record, they are only able to see the  |information selected to the information originally searched for on the New Needed
data values of the selected person record and can no longer view |Person Search page. The page displays a verfical comparison of the Name,
the original searched-for values from New Person Search page. Date of Birth, Gender, Social Security Number (SSN), and A Number.
26.01 25-Jan SCR CA-293681 Reports N/A Prem Venugopalan Currently, the case data removal reports do not sort the data The enhancements fo the existing Case Data Removal Reports includes the No County Action
based on defails such as Case, Completion dates or Override following changes: Needed
dates, and the completion report contains the entire removal 1.Case Data Removal Identification Report
data. Updated ascending sort order for the Case Number Column.
2.Case Data Removal Override Report
Updated sort order as below:
+Identification Date - Descending
*Override Date - Ascending
«Case Number - Ascending
3.Case Data Removal Completion Report
The report shows the current year's case data, and the following sort order
in the columns:
«Completion Date - Ascending
«Case Number - Ascending
Note: The revised version of the report will be executed on 15-Feb-2026.
26.01 25-Jan SCR CA-282060 Reports N/A Marlene Rangel EBT 2259 Report does not exist in CalSAWS Production A new EBT-2259 report now exist in CalSAWS Production No County Action
Needed
26.01 25-Jan SCR CA-271149 Reports CalWORKs Claudia Pinto The current report logic is including individuals when the CalWORKSs | The Report excludes the CalWORKs cases when status is Pending or Denied. No County Action
case is Pendina or Denied Needed
26.01 25-Jan SCR CA-257031 Reports AAP, CalWORKs, CAPI, GA - Claudia Pinto Currently, if the counties return their Warrant Print later than Monthly fiscal reports display transactions that are unclaimed. No County Action
Managed, General Relief, expected, the fransactions are not updated to Issued nor claimed. |a.Unclaimed Transactions include: Needed
Homeless Perm, Homeless Temp, This results in fiscal reports not being populated and needing fo be |ilssuances
Kin-GAP re-run once the file is received. This occurs frequently and it is Cancellations
iaking fime and resources fo manually generate the reports. iii. Expungements
iv.Recovery of Aid
Addifionally, there are other scenarios in which tfransactions are
being skipped by claiming modules due fo missing dafa needed fo
accurately claim the fransaction.
26.01 25-Jan SCR CA-242858 Reports AAP, Calfresh, CalWORKs, CAPI, |Claudia Pinto The Auxiliary Issuance Daily Report and Auxiliary Issuance Monthly |Unclaimed fransactions are included on the Auxiliary Issuance Daily Report No County Action
Foster Care, GA - Managed, Report did not include unclaimed fransactions. and Auxiliary Issuance Monthly Report. Needed
Homeless Perm, Homeless Temp,
Kin-GAP.
26.01 25-Jan SCR CA-227991 Reports N/A Melanie Wolfley When an investigation results in DCA, it is being reported incorrectly| The following changes have been made fo the DSS 466: PRB0045769 No County Action
or dropped from the DSS 466 report when the response fo the Needed
question Disqualified Due to Court Prosecution is marked No. 1.Lines 25, 26, 28 and 29 have been corrected fo properly count
disqualified individuals during the reporting period when the Prosecution
Result type is set to Disqualification Consent Agreement (DCA).
2.Individuals having multiple prosecution resulfs are now reported once in
the summary count and no longer counted as duplicafes.
3.Lines 27 and 31 have been corrected fo count dollar values per
program (CW or CF), excluding the referred program amount that did not
2601 25-Jan SCR CA-296067  |Training N/A Dennis Kong Online Help Reports & Dashboards Overview needed updates for | Online Help Reports & Dashboards Overview are updated for the 26.01 No County Action
the 24 01 haseline release haseline release Needed
26.01 25-Jan SCR CA-296066 Training N/A Janet Mifri Online Help forms have not been updated for the 26.01 baseline | Online Help now includes Forms Overview # -C,D-L M-Oand P -2 No County Action

release in an excel soreadsheet.

undates for 26.01 baseline release:

Needed




2601 25-Jan SCR CA295029 |Training Other Maggie Orozco-Vega |The System did nof have any Online Help pages for fhe Expansion |The Expansion Freeze List and Expansion Freeze Detail Oniine Help has been No County Action
Freeze changes. added to the System. Needed
26.01 25-Jan SCR CA-289506 Training N/A Laura Alba There was not a Job Aid on Medi-Cal Rescind in the System. There is now a Job Aid that covers how to Rescind Medi-Cal within the No County Action
System for Non-MAGI cases and MAGI/Mixed Household cases. The job aid Needed
also covers the auto rescind bateh iob and Bateh FDRC Skin
26.01 25-Jan SCR CA-287563 Training Other ThuyTien Nguyen Job Aid Processing CalHEERS Referrals has outdated information Job Aid Processing CalHEERS Referrals has updated information with current No County Action
and does not include other programs referral insfructions. System functionality and other programs referral instructions. Needed
2601 25-Jan SCR CA281770 |Training N/A Sarah Rich There is no job aid for managing fask categories. A new JA- Task |The JA - Task Category - Manage is now available in Oniine Help. No County Action
Cateaorv - Manaae needs to be created Needead
2601 25-Jan Defect CA-295835 Online The task was not being friggered in cerfain scenarios where none  |The task is friggered when a Pending program exists with a valid worker No County Action
of the broarams were Active. assianment. Needed
2601 25-Jan Defect  |CA295790 |Oniine Previously the package version for axios ibrary was 1.8.2 and form- | Current axios package version has been updated fo 1.13.2 and form-data No County Action

data was 40

has heen undated to 405

Needed
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