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When a document is linked to a new case in BenefitsCal, the document is sent back through the entire
workflow, including OCR, again.

Sending these documents through OCR again is unnecessary step since the documents have already gone
through OCR once, and do not need to be classified again. Sending those documents to OCR a second time
takes up system resources that are already heavily impacted.

Update the routing so that documents with "Portal” in the capture information and an existing batch number
in the OCR Batch field are routed to Task Generation instead of OCR. Thiswill lessen the impact to OCR and
free up those resources for other documents.

Add arouting rule to Pre-OCR to check for Capture Information = 'Portal" and OCR Batch is not equal to
NULL. If true, send to the Task Generation queue.
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Rhiannon Chin added a comment - 12/15/2025 03:48 PM
Non-committee review added. Thisis atech only change with no user impact.
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