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January 15, 2026Case Summary Images
All flows assume system and user (i.e. OCR and workflow queues) processing is complete.

Worker needs to 
locate a document

Open Case Summary Click on Images

Hyand opens. 
Images listed in 
descending date 

order

Open image(s) 
needed

Images located/
viewed



All flows assume system and user (i.e. OCR and workflow queues) processing is complete.
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January 15, 2026Case Summary POS

Worker needs to 
locate an uploaded 

document
Open Case Summary

Click on Point of 
Service

Hyand opens. 
Externally uploaded 

images (e.g. 
BenefitsCal and 
Kiosk) listed in 

descending date 
order

Open image(s) 
needed

Images located/
viewed



All flows assume system and user (i.e. OCR and workflow queues) processing is complete.
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January 15, 2026Other Images

Worker needs to 
locate a document

User opens a 
CalSAWS page

User clicks on 
Images

Hyland opens with a 
filtered list, based 

on the page

Open image(s) 
needed

Images located/
viewed



All flows assume system and user (i.e. OCR and workflow queues) processing is complete.
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January 15, 2026Imaging - Built In Search

Worker needs to 
locate a document

Open Imaging Click on Documents
Drawers are listed 

on the left
User selects an 
existing search

User completes 
information needed 

for search

Search results 
display

Open image(s) 
needed

Images located/
viewed



All flows assume system and user (i.e. OCR and workflow queues) processing is complete.
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January 15, 2026Imaging - Custom Search

Worker needs to 
locate a document

Open Imaging Click on Documents
Drawers are listed 

on the left
User adds properties 

to search by
User runs the search

Search results 
display

Open image(s) 
needed

Images located/
viewed
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