
Release # Release Date Item Type Item Number Functional Area Programs Impacted Consortium Contact Original Behavior New Behavior Ticket Number Additional Information County Action
26.02.12 12-Feb SCR CA-277659 Batch Operations N/A Prem Venugopalan No county opt-in and opt-out functionality indicator and county list 

columns in the Batch Inventory
Batch inventory has been updated with county opt-in and opt-out 
functionality indicator and county list,

No County Action 
Needed

26.02.12 12-Feb Defect CA-297062 Fiscal Eligible case is not discontinued for MNB if ICT is not of IC type. Eligible case is discontinued for MNB if ICT is not of IC type. PRB0052934 No County Action 
Needed

26.02.12 12-Feb SCR CA-295811 Infra Contact 
Center

N/A Inez Finnigan Interactive Voice Response (IVR) when caller request an Electronic 
Benefits Transfer (EBT) card.  When the request meets the criteria for 
Robotic Process Automation (RPA), the pickup message informed 
the callers to wait 2 hours before visiting the office.

Updated pick up message: “Thank you. Your EBT card replacement request 
has been received. To pick up the EBT card, please go to your nearest 
county office and check in to finalize the processing of your EBT card."

No County Action 
Needed

26.02.12 12-Feb SCR CA-290452 Medi-
Cal/CalHEERS

Medi-Cal/MSP/CMSP Laura Alba CalSAWS had the 2025 Federal Poverty Level (FPL) values. CalSAWS has been updated with the 2026 Federal Poverty Level (FPL) 
values.

No County Action 
Needed

26.02.12 12-Feb Defect CA-297571 Online The reapply button was not showing for CalFresh in San Bernardino 
case 3080431.

The reapply button displays for CalFresh in San Bernardino case 3080431. No County Action 
Needed

26.02.12 12-Feb Defect CA-297362 Online For Santa Clara case 1B5W235, San Mateo case 2358573, and 
Orange case BL41444 an error would occur when attempting to 
add a GA/GR Employment Services Status.

For Santa Clara case 1B5W235, San Mateo case 2358573, and Orange case 
BL41444 the user is able to successfully add a GA/GR Employment Services 
Status.

PRB0053011 No County Action 
Needed
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