CalSAWS | Quick Reference Guide

Opt-In to Electronic Notifications

BenefitsCal

This Quick Reference Guide (QRG) provides instructions to assist customers in opting for electronic
notification.

Customers can now choose to receive electronic nofifications via email or text message.

High-Level Process Flow

BenefitsCal
Dashboard

Your Account Communications
Settings Preferences

Q: What does it mean to opt-in to electronic notifications?

A: When customers opt-in to electronic notifications, they will receive updates about their case and
benefits through their email.

Q: Can the customer go back to getting paper in the future?
A: Yes, they may opt out of electronic notifications at any time in their communication preferences.
Q: Does this include e-Notices?

A: Yes, this includes e-Notices. Customers who have a case linked to their BenefitsCal account can
also view these notices in their Message Center.

CalSAWS | BenefitsCal Opt-In to Electronic Notices



CalSAWS | Quick Reference Guide

Opt-In to Electronic Notifications

Step 1 -Dashboard

From the Dashboard, click the User Profile icon ‘ein the top

= BenefitsCal @ right corner, then select ‘Manage Your Account’ to display
Your Account Settings.

MM/DD/YYYY

CalFresh Expedited Services
Information

<Preview of announcement lorem ipsum dolor sit amet,
consectetur adipiscing elitlorem ipsum dolor sit amet...>

Read more 10f3 >

View more announcements and updates

Welcome, John.

Things to Do

These items are due soon.

Disaster CalFresh is available in your
area to provide extra food assistance.

Submit a Disaster CalFresh application

Submit Renewal Q@ <Medi-Cal>
Case TTJ9475 Due <MM/DD/YYYY>

You can submit online until <MM/DD/YYYY> but
there may be a gap in your benefits

If you submitted in person or through the mail, it'll
take some time for us to get your Renewal. You
don't need to submit it again. Once we get your
Renewal, you can start tracking the status in your
account
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Step 2 - Your Account Settings

Next, in Account Settings, select Communication Preferences from
— @ the menu. This option displays for customers only if a case is
S 6 associated with their account.

Your Account Settings

Name
Jane Doe

Email >
jreseranens e@mail.com

Mobile Phone >
(+++) +++-8765

Password >
Security Questions >
Communication Preferences >
Two-step Verification >
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Step 3 Let's Update Your Communication Preferences > Email Notifications

= BenefitsCal @® ©

Let's update your
communication
preferences.

Would you like to go get email
notifications about your
benefits?

Email Notifications

©O-

Email (required)

|

Would you like to receive text
messages about your benefits?

Text Messages

©O-

D By checking this box, | verify that this
is my mobile number and consent to
receive text messages via automated
technology to this number regarding
updates by or on behalf of
BenefitsCal. | also agree to the Terms
and Conditions and the Privacy
Policy. Message and data rates may
apply.

UPDATE

Next, use the toggle button to opt-in or opt-out of electronic
notifications. Customers can choose email and/or text
messages, but they must have a phone number added to
their BenefitsCal account to opt-in for text messages.

If a customer is opting in to email noftifications, they must add
the email address where they would like to receive
notifications in the Email (required) field.

After a customer has added their email address, they can
click the UPDATE button to save their communication
Preferences.

Customers can return to the Account Settings page at any
time using the < Back Button. However, if a customer makes
changes without clicking "UPDATE", those changes will not
be saved.
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— . After a customer enters their email address and clicks

= BenefitsCal @ @ “Update”, they will be sent an email from CalSAWS asking
them to verify their email. Unfil they complete this
verification, they will see an Email not Verified indicator in
their settings, and they will not receive email notifications.

Let’s verify your email!

Check your email inbox for the

verification link. The email will be
from CalSAWS. . . ope . . .
If they did not receive the verification email, they can click the

LG e “Didn’t get the verification email? Try again” link to resend

folder if you can’t find the

geiticatieniematt the verification email.

Let's update your
communication
preferences.

Would you like to go get email
notifications about your
benefits?

Email Notifications

O

' @ Email not Verified

Email (required)

[ test@mail.com

Your email is not verified yet. You won't get
emails about your benefits until you confirm
your email. Didn’t get the verification email? Try
aqgain

Would you like to receive text
messages about your benefits?

Text Messages

No

UPDATE
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Step 4 - Verify Your Email

— . After a customer finds the verification email in their inbox and clicks

— LOG IN

= HenetitsCal - the link in the email, they will be returned to BenefitsCal and asked to
confirm their email address.

N Once they enter their email address, they can click the Verify my
email button to complete the process.

Let’s confirm your email!

Enter the email you entered to If they entered the correct email address, they will see a success
ifications. . . . . oge .

getyour notifieations message confirming that their email has been verified. They will now

Email (saured begin receiving email notifications.

VERIFY MY EMAIL

= BenefitsCal (2]

©

Your email is verified!

LOGIN
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Let's update your
communication
preferences.

Would you like to get reminders
from BenefitsCal about your
benefits?

Email Notifications

Na

= BenefitsCal «® O

Text Messages

O -

Select which programs you want
BenefitsCal to send you text
messages about,

[ (O calFresh

[ [ caworks

[ (®) Medical

— ) —J

Other Programs

Select opticn f you want to
D rece cations ¢ rams

ot X3, and

, and
Med-Cal This can include GASGR,
Welfare-to-Work, 2nd more

By checking this box, | verify that this
1s my mobvle number and consent to

receive text messages via avtomated
technology to this number regarding

updates by or on behalfl of

BenefitsCal. | also agree ta the Terms

and Conditions and the Privacy
Policy. Message and data rates may
apply.

UPDATE

Step 5 - Let’'s Update Your Communication Preferences > Text Message

Customers can also opt-in to Text Messages about their benefit if they
have a phone number added to their BenefitsCal account.

To opt-in, customers can click the toggle button under “Text
Messages”.

Customers will then be asked to select which programs they would
like text messages about. BenefitsCal recommends selecting all
programs so they will automatically receive notifications if they apply
for additional programs later.

Customers can select any of the following program options:

CalFresh

CalWORKs

Medi-Call

Other Programs (Select this to receive notifications for
programs other than CalFresh, CalWORKs, and Medi-Cal. This
may include GA/GR, Welfare-to-Work, and more.)

Customers must select at least one program.

After selecting their programs, customers can complete opt-in by
clicking the consent checkbox and then selecting UPDATE.
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After clicking “UPDATE”, customers will see a success banner
° f““ess' - eterenees confirming that that their communication preferences have been

are updated updated. They will now begin receiving text messages about their
benefits.

Let’s update your
communication
preferences.

Would you like to get reminders
from BenefitsCal about your
benefits?

Emall Notifications

No

Text Messages

© -

Select which programs you want
BenefitsCal to send you text
messages about.

[ C] CalFresh

|
[ () cawoRks ]
|

[ (@) Medical

Other Programs

Select this optian If you want to
D recai NONMGATANG fOF programs
CalFresh, CalWORKs, and
can include GAJGR,

D By checking this box, | verify that this
s my mobile number and consent to
receive text messages via automated
technology 1o this number regarding
updates by or on bahalf of
BenefitsCal. | also agree 10 the Terms
and Conditions and the Privacy
Policy. Message and data rates may
apply.
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