Release # |Release Date |ltem Type |ltem Number Area Programs. C Contact Original Behavior mew Behavior Ticket Number | Additional County Action
26.03 22-Mar SCR CA-293332 Batch/Inferfaces Calfresh, CalWORKs, General Norma Meza All PVS abstracts are forwarded to the case carrying worker. A task | 1. The batch job creates a disposition for the PVS abstracts and runs on the: No County Action
Relief, Medi-Cal/MSP/CMSP is created to nofify the Worker that the abstracts must be same day. Needed
completed. 2. The IEVS Disposition, IEVS Processing and IEVS Received dashboards are

updated fo identify PVS abstracts processed by batch jobs.

3.The R-IEVS change reason informs the user when benefits decrease,

increase, terminate or not change.

4. Corresponding journal enfries are created for each program disposition

and each EDBC processed by batch.

26.03 22-Mar SCR CA-286405 Batch/Inferfaces Medi-Cal/MSP/CMSP Sheryl Eppler Tasks are generated for MEDS Alerts when the Task Information The MEDS Alert task processing has been updated for Alert 9034 to ufilize the No County Action
section is completed on the MEDS Alert Admin Detail . When task  |information provided in alert to idenfify a case and a valid assignment. Needed
processing is unable to identify a valid assignment, no task is
crontad

26.03 22-Mar SCR CA-284174 Batch/Inferfaces Calfresh, CalWORKs, Medi- Norma Meza The PVS absiract provides information on recipients that receive or |The PVS automation is for all Cash-aid programs and Calfresh cases No County Action

Cal/MSP/CMSP are entitled to receive Social Security Title Il Refirement, Survivors,  |including CF only (not attached to any other program) CW/CF, MC/CF, Needed
and Disability Insurance (RSDI) benefits, State Unemployment CAPI/CF, RCA/CF, LA GR/CF, and except TCF, TNB.
Insurance Benefits (UIB) or Disability Insurance Benefits (DIB). 1. PVS automation logic updates the income records as per the absfract
A fask is created to notify the user that the absiract needs to be types received.
reviewed and completed. 2. Aufomatic Journal Enfry triggers when PVS abstract is received and
income is updated in the system via the PVS batch process.
3. The PVS abstracts are loaded info the system from 1st through 5th of each
month.
4.The New Change Reason R-IEVS can be selected in the existing list.

26.03 22-Mar SCR CA-251746 Batch/Interfaces N/A John Pratt Under prior functionality, absfracts would auto close base on This update modifies System logic so that IFDS abstracts do not No County Action
program hierarchy (with CalWORKs ranked highest), which could  |automatically close and remain open when Calfresh (CF) income is Needed
result in Calfresh (CF) related income not being fully evaluated reported and sfill requires review or action. Staff must review and complete
before disposition. the appropriate eligibility determination and case actions before

disposition.
No changes are being made 1o existing security roles or fask assignment
P

26.03 22-Mar SCR CA-289801 Client Correspondence |CAPI ‘Adelaide Mendoza CA-281788 updated the NOA version of the NA 691 fo the newest  |The CAPI NA 691 Form version is updated to the newest State version in No County Action

State version. English and Threshold languages and is available in the Template Needed
Renaitorn

26.03 22-Mar SCR CA-217258 Client Correspondence |Medi-Cal/MSP/CMSP Nina Butler Currently, CalSAWS has the 12/02 version of the MC 358 S. The MC 358 S nofice is updated fo the latest 05/07 version in English and No County Action
Addifionally, there is a bafch sweep job PBOOR1943 for the MC 358 |Spanish. Logic was added to generate the MC 358 S notice when the Save Needed
S. button is clicked on ICT Detail page when ICT request is sent from the

sending county. Batch job PBOOR1943 was furned off.
26.03 22-Mar SCR CA-294585 Client Correspondence  |Calfresh, CalWORKs, Medi- Franz M Lightie Currently, Riverside County Office 38 - Foster Care does not have a |Riverside Country Office 38 Foster Care has a BRM address. No County Action
Cal/MSP/CMSP Rusiness Renly Mail (BRM) address Needed

26.03 22-Mar SCR CA-289121 Client Correspondence |Medi-Cal/MSP/CMSP Nina Butler Currently, some approval, disconfinuance, and denial MSP notices | MSP nofices for approval, discontinuance, and denial are now in English, No County Action
are in Enalish and Soanish. Soanish and the available threshold lanauaces Needed

26.03 22-Mar SCR CA-259119 Client Correspondence  |Welfare-to-Work/Gain Gingko Luna Currently, the CSF 124 and CSF 125 forms are available in the CSF 124 (03/26) includes a line for Provider's name and phone number and No County Action
Template Repository for all Counties except Los Angeles and can  |updated the instructions to retumn the form. Needed
be generated fhrough batch processing for Counfies that have  |CSF 125 (03/26) form includes a line for Provider's/Insiructor's name and
opted in with old version 11/20. phone, a column to report unsupervised or supervised homework fime, a

column for total hours per day, and instructions for the participant to submit
a copy of their school schedule.
Brth e cuilahls in the Temnlnte

26.03 22-Mar SCR CA-279936 Client Correspondence |Medi-Cal/MSP/CMSP Nina Butler Currently, the MC MAGI T nofice is only in English in the CalSAWS The MC MAGI T notice is in English and all threshold languages in the No County Action
Template Repository. The regulation on the MAGI Denial and CalsAWS Template Repository. The regulation on the MAGI Denial and Needed
Disconfinuance due to being eligible Medicare nofice is W&l Code | Discontinuance due to being eligible Medicare notice is now W&l Code
§14005.64; Title 42, C.FR. §435.603; Tifle 43, C.FR. §435.119. §14005.64; Title 42, C.FR. §435.603; Tifle 42, C.FR. §435.119.

26.03 22-Mar SCR CA-250176 Client Correspondence |Medi-Cal/MSP/CMSP Nina Butler Currently, the Medi-Cal Change NOA reasons No Premium fo The Medi-Cal Change NOA reasons No Premium to Premium and Premium No County Action
Premium and Premium to No Premium are not enabled in the to No Premium are enabled in the System for Hmong, Farsi, and Arabic. Needed
Sustem for Hmona Farsi_and Arahic

26.03 22-Mar SCR CA-251210 Client Correspondence |Medi-Cal/MSP/CMSP Nina Butler Currently, the Medicare Savings Program MSP Failed to Respond The Medicare Savings Program MSP Failed to Respond NOA is now No County Action
NOA is available only in English in CalSAWS. available in English and the threshold languages (Arabic, Armenian, Needed

Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, Spanish, Tagalog
Andl Vietnamace! in ColSAWS

26.03 22-Mar SCR CA-272223 Client Correspondence |CAPI Marlene Rangel Currently, the System generates the SOC 807 (CAPI OP waiver The System now generates the NA 1217 (CAPI OP notice) when the user CalSAWS fo also generate the NA |No County Action
form) when the user clicks the Generate Form button on the clicks the Generate Form button on the Recovery Account Detail page. 1217 via Recovery Account Needed
Recovery Account Detail page. Overpayment Nofification baich.

26.03 22-Mar SCR CA-288205 Client Correspondence |Medi-Cal/MSP/CMSP Nina Butler Currently, when there is a change in the Share of Cost (SOC) The footer number on the Change in the Share of Cost (SOC) notice is No County Action
amount, the Change Notice MC 239 A generates with the updated from MC 239 A fo MC 239 C-M. Needed
verhinae from the SOC NOA MC 239 C-M

2603 22-Mar SCR CA-224153 | Client Correspondence |CalFresh Norma Meza For the CalFresh (CF) program, when running EDBC for mulfiple For the CalFresh (CF) program, when running EDBC for mulfiple months and | PRB0041681 No Counly Acfion
months and there was a change in benefis the appropriate there Is a change in benefits, the change nofices after the first month of a Needed
change notices frigger but only generate for the first month. Mulfi-Month EDBC run are suppressed.

Supplemental nofices were not generafing when running EDBC for | One supplemental nofice generates and includes all the months in the
multiple months. EDBC run where benefits are recalculated.
SAR 2, AR 2, and AR2SAR forms are triggered from EDBC and The SAR2, AR2, and AR2SAR are sent during fthe mulfi-month scenario when

26.03 22-Mar SCR CA-256630 Client Correspondence |CalFresh Elsa Vaisau Overpayment/Overissuance (OP/OI) NOAs only allow 3 lines of free|Free form text has been adjusted fo 10 lines of fext on all No County Action
form text. Overpayment/Overissuance (OP/OI) NOAs, ensuring sufficient space for Needed

complete regulatory references and detailed explanation.
CalFresh repayment agreement CF 377.7C and CF 377.7E1 spans | The following forms have been adjusted 1o a single-page layout:
two pages unnecessarily, with the signafure alone on the second  |CF 377.7C (IHE Packet - LA & Non-LA)
page. CF 377.7E1 (AE Packet — LA & Non-LA)

26.03 22-Mar SCR CA-248901 Client Correspondence |CalFresh Franz M Lightie The CF 285 is available in the Template Repository only in English The latest versions of the CF 285 (8/21) the CF 285A (11/21) are available in No County Action
and Spanish. ihe Templafe Repository in all the ihreshold languages. Additonally, the PUB Needed

520 and the CF 285A Application Packet are also availble in the Template
Repository in all the threshold languages.

26.03 22-Mar SCR CA-280065 Client Correspondence |Calfresh Elsa Vaisau The CF 377.4 SAR Discontinuance Nofice and CF 377.1A Denial The CF 377.4 SAR Discontinuance Nofice and CF 377.1A Denial Notice have No County Action
Notice contained outdated language when a Calfresh household |updated verbiage to indicate that households not residing in California Needed
moved out of state or was determined ineligible for not residing i [should apply in the state where they live.

Califamin

26.03 22-Mar SCR CA-286571 Client Correspondence |CalWORKs Elsa Vaisau The CW 2200 (5/23) - Request for Verification form was available in |Hindi and Tagalog have been added as threshold languages for the CW No County Action
English, Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, 2200 (5/23) - Request for Verificafion form. Needed
Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Thai,

Llkrainion_ond Vietnamase
26.03 22-Mar SCR CA-244164 Client Correspondence |CalFresh, CalWORKs, General Elsa Vaisau The GEN 201 populates with a 30-day due date. The GEN 201 populates with a 10-calendar-day due date. If the 10th day No County Action
Relief falls on a weekend or holiday, the System sets the due date to the next Needed
business dav
26.03 22-Mar SCR CA-286968 Client Correspondence  |Welfare-to-Work/Gain Gingko Luna The Japanese version of the WTW2 (6/24) is unavailable in The Japanese version of the WTW2 (6/24) is now available in CalSAWS. No County Action

CalSAWS

Needed




2603 22-Mar SCR CA291962 | Client Correspondence |Kin-GAP Nancy Decasas The KG denial NOA (NA 1211) was displaying the first day of the | The KG Denial NOA [NA 1211 is now displaying the actual application date No County Action
application month instead of the actual application date. as the denial date instead of the first day of the application month. Needed

2603 22-Mar SCR CA21453¢ | Client Correspondence | Medi-Cal/MSP/CMSP Nina Bufler The language and regulafions used in MSE Denial and The language and regulations used in MSE Denial and Disconfinuance No County Action
Disconfinuance Nofices of Action (NOAs) for both MAGI and Non- | Nofices of Action (NOAS) for both MAGI and Non-MAGI Medi-Cal programs Needed
MAGI Medi-Cal programs needs o be updated to the most recent [is updated fo the most recent version.
verinn

2603 22-Mar SCR CA241240 | Client Correspondence | CalWORKs Elsa Vaisou The M40-181 form was only available in English and Spanish and | The M40-181 form is available in the Template Repository in English, Spanish, No County Action
was not accessible in the Template Repository. and all threshold languages, including Arabic, Armenian, Cambodian Needed

Chinese, Farsi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian,
Tagolog, Ukrainian, and Vietnamese.

26,03 22-Mar SCR CA228126 |Client Correspondence |Medi-Cal/MSP/CMSP Nina Bufler The MC 224 AS and MC 224 B-S are nof currently in the Template |The MC 224 A-S and MC 224 8-S are in The Template Repository. No Counly Action
Renository. Needed

26.03 22-Mar SCR CA257720 |Client Correspondence | Calfresh, CIWORKs Eisa Vaisau The NA RE Y (09/2020) form includes CalFresh language and The NA RE Y (09/2020) form has been updated fo remove allreferences fo The existing funcfionaity of fnis _[No County Action
regulations, even though it s infended for CalWORKs only. Calfresh, Recertification and Calfresh benefits and regulations. form will remain unchanged unless|Needed

updates are specifically idenfified
The following disclaimer has been added Calfresh: This nofice DOES NOT in the recommendations section
stop or change your Calfresh benefits. You will get a separate nofice teling of this design.
you about any changes to your Calfresh benefits.
In addifion, the following Threshold languages are added: Hindi, Japanese,

26,03 22-Mar SCR CA280630 |Client Correspondence |Medi-Cal/MSP/CMSP Nina Bufler The NOA logic does not generate the individual action fragment | The NOA logic generates the individual action fragment when a specific No Counly Action
when a specific program-level failure reason is generated atan | program-level failure reason is generated at an individual level. Needed
individual level

26,03 22-Mar SCR CA292179 |Client Correspondence |Calfresh Norma Meza The Spanish Version of the CF 377.4 SAR NOA has the word TRI The Spanish Version of the CF 377.4 SAR NOA has been updated from TRI fo No Counly Action
instead of IRT. IRT. Needed

2603 22-Mar SCR CA234917 _|Client Correspondence |Calfresh Nina Bufler When CalFresh EDBC issues addifional/supplemental benefits, a | Generate a Calfresh Supplement NOA instead of the change NOA for the | PRB0046387 No County Action
change NOA is generated. following reasons: Needed

- Change in benefit amount

- Adding a new household member

- Change in Dependent Care expenses

- Change in Shelter/Uiility expenses

- Change in benefits due Cost of Living Adjusiment

The Supplement NOA is based off the state form CF 377.9 (8/20 version).

26,03 22-Mar SCR CA221893  |Eligibilty Calfresh Norma Meza CalFresh (CF) EDBC was including all cash-based benefits (General |CF EDBC logic does not include the benefit grant for cash-based programs |PRB0041227 No Counly Action
Assistance/General Relief (GA/GR), CaWORKs (CW), Cash (GA/GR. CW, CAPI, RCA. and IN] as uneamed income when CF EDBC is Needed
Assistance Program for Immigrants (CAPI), Refugee Cash processed for a previous month application.

Assistance (RCA), and Immediate Need (IN)) received affer the
benefit month as unearned income when the CF EDBC processed
A cnnlicating fnr o nrine montn

2603 22-Mar SCR CA275594 | Eigibility General Refief Adelaide Mendoza Current GA/GR Automated Solution logic for In-Kind income GA/GR Automated Solufion logic for In-Kind income now incorporates No County Action
accommodates Uneamed or Earned income amounts for County specific rules for Confra Costa, Sacramento and Tulare Counties, Needed
Clothing, Ufiities, Housing and Food types based on HH size. such as Unemployable vs Employable and reduced In-kind income based

on the number of persons the participant s sharing the house with.
26,03 22-Mar SCR CA280982 |Eligibility Calfresh, General Relief Adelaide Mendoza Currently GA/GR Automated Solution counties must submit a CER fo| GA/GR Automated Solution Counties can update the COLA increase via No Counly Action
run a COLA grant increase. Admin Rules and the System automatically runs batch to update affected Needed
GAIGR cases.
26,03 22-Mar SCR CA264925  |Eligibility Calfresh, CalLearn, CaWORKs, |Norma Meza Currently, the opfion of Sworn Statement for a Trafficking Victimis | The opfion of Sworn Statement - Trafficking Victim is available on the Review List
Child Care, Foster Care, General notlisted on the Document drop list on the Citizenship Status Detail | Citizenship Status Detail page under the Document Type drop list.
Relief, Homeless Perm, Homeless page. eHITis updated to send the document type Sworn Statement - Trafficking
Temp, Immediate Need Victim to CaHEERS.
EDBC logic freats the Birth Country of Northern Mariana Islands as
non-Us Terrifory. EDBC logic freats the Birth Country of Northern Mariana Islands as a US
Toeriton:

26,03 22-Mar SCR CA289178  |Eiigibilty Calfresh Elsa Vaisau ESAP-eligible CalFresh households were incorrectly swilched from | The System refains the SARN reporting fype for ESAP-eligible households, No Counly Action
semi-Annual Reporting - No Report (SARN) to Semi-Annual even affer Inter-County Transfers or Recertification month updates. Needed
Reporting Annually (SARA) reporting fype after Infer-County Impacted cases from the past two years are corrected through a Data
Transfers or Recertification month adjustments. Change Request.

2603 22-Mar SCR CA293903 | Eigibility Calfresh Elsa Vaisou Individuals with a CalFresh Work Registration Non-Compliance The System correctly sancfions individuals with a CalFresh Work Regisfration No County Action
Reason/instance of Quit a Job - 3, were not sanctioned as Non-Compliance Reason/Instance of Quit a Job - 3. Needed
expected. Quit Job #31is available in the Role Reason drop fist on the Program
For Quit Job - 2 Reason/Instance, while the sanction applied Configuration Override List page in both Run EDBC and Manual EDBC.
correctly, the Role Reason in the EDBC Summary displayed Quit Job)|The Role Reason in EDBC Summary for Quit Job #2 displays correctly without
#2 (CF) instead of the intended format Quit Job #2. (CF).

2603 22-Mar SCR CA233675 | Eigibility Foster Care Ignacio Lazaro Previously in CISAWS, when there was a MEDS Alert 1o resolve, @ | CaISAWS has added a MEDS Alert Indicator hyperfink on fhe Case Summary No County Action
worker would have fo navigate fo the MEDS Alert page to view  |page for when there is an open MEDS Alert on the case. Needed
alerts

2603 22-Mar SCR CA290526 | Eigibility Calfresh Norma Meza Restaurant Meals Program (RMP] indicator is allowed fo change | Restaurant Meals Program (RMP) indiicator only changes from Y fo N af start No County Action
from Y fo N'and N fo Y for all months in EDBC results regardiess of |of effective month with 10-Day Nofice. Needed
EDBC run date.

26,03 22-Mar SCR CA233675 |Eligibility Foster Care Ignacio Lazaro The 9Y (substance Abuse) aid code was not an available selection [The 9Y (Substance Abuse] aid code is available and Foster Care EDBC logic No Counly Action
in the System causing difficulties for Counties to properly claim assigns the new aid code to eligible placement. The System also creates an Needed
against those placement types. auto journal fo frack the 180-day funding limitation for this cid code and

creates a task 30 days before the 180-day limit. Fiscal Reports also generate
fr the O nid cnda.

2603 22-Mar SCR CA275191 | Eigibility Calfresh, CAIWORKs Norma Meza The System automatically generates fhe SAR 72 for the CAWORKs | 1. EDBC logic does not require for the sponsored noncitizen o provide No County Action
(CW) and/or Calfresh (CF) programs when the recipientis a sponsorship information when determining indigence period. Needed
sponsored non-cifizen; however, fhe SAR22 would only generates  |2. Journal entry auto-generates for upcoming CW and/or CF REs that
for CW and not for CF. include an individual with indigency period.

The data field Wiling to Comply by Providing Sponsor's Information |3. The SAR 72 does not auto- generate when the sponsored noncitizen is
on the Cifizenship Status Detail page must be marked as Yes for  |determined to be within their period of indigence.
EDBC to determine eligibility to CW and/or CF. 4.The display of the data field Sponsor abuse with substantial connection
Additionally, the System did not auto-generate a journal enfry between cruelty and the need for benefits moved for page consistency.
when a CW and/or CF indigent individual is approaching their Re- |5. The SAR 22 generates for both CW and/or CF programs.
Evaluation (RE).
2603 22-Mar SCR CA-290000 | Eigibility Calfresh Norma Meza When fhe System denies Calfresh for The application month, but | EDBC Expedited Service logic is updated for ES eligibility fo be based on the No County Action

approves the second month, the System sets the ES indicator as Yes
on the second month EDBC based on the application date.

determination for the first month of CalFresh, rather than solely relying on
the application date. The ES indicator is not set if the first month of CF is
determined ineligible, ensuring that Expedited Service is only applied when

initinl alininility criteric ic mat

Needed




26.03 22-Mar SCR CA273253 | Eigibility Calfresh Norma Meza When fhe user enfers SSI/SSP, SSI Only, or SSP Only income starfing | The 10-day adequate nofice logic is now ignored when fhe EDBC run for CF No County Action
in the month after the application month, the System delays the | program includes the pending intake month, and the income fype is Needed
benefit change unfil the come-up month (i.e., the second month  |SSI/SSP, SS1 Only, or SSP Only.
after the application month), instead of applying it in the
immediate next month. This behavior occurs even though all
months in the EDBC run are sfill pending, and the case is not yet
26.03 22-Mar SCR CA-288946  |Fiscal Callearn Gingko Luna CalSAWS had a validafion prevenfing the user fo issue Report Cord |The user can issue Report Card Bonus for eligible individuals in the Cal-Learn No County Action
Bonus for eligible individuals in the Cal-Lear program when the | program when the Cal-Learn status is either Exempt or Deferred. Needed
Cal-Leam status is either Exempt or Deferred.
26.03 22-Mar SCR CA-282523  |Fiscal Child Care Gingko Luna Child Care Payments did not have pay code mapping when Child Care Payments now have pay codes suggested when CalWORKs aid No County Action
CalWORKs aid codes are 4R_4P_1V_1R and 01 codes are 4R_4P_1V_ 1R and 01 Needed
26,03 22-Mar SCR CA294731  |Fiscal CalWORKs, Foster Care, Marlene Rangel Currently on the drop list for sife location 51 displays Location T and [The drop list for site location 51 now displays 1650 Mission Fiscal Benefit No Counly Action
Homeless Perm, Homeless Temp site 26 displays 1235 Mission St. Control and site location 26 now displays 1460 Mission Street. Needed
26,03 22-Mar SCR CA51876  |Fiscal REP, Wellare-to-Work/Gain Gingko Luna The Service Type Descripfion for service arrangements with Need | The Service Type Description field in the Service Arangement Detail Page is No Counly Action
Category Ancillary - Education or Ancillary - Work Related only @ mandatory field and allows itemization of ancillary items requested under Needed
displays itemized line items if the Need Type is Clothing, the Ancillary-Education category. The NA 823 batch processes populate the
Tools/Equipment, Relocation Expenses, or Education Related. The  [Service Arangement Description and amount from the Service
Service Type Description only displays one field for other Need Arrangement Detail page for the Ancillary — Education and the Ancillary —
Types. The Service Type Description is not  required field. If this | Work Related categories.
field is blank. the amounts and quantifies display on the NA 823
26,03 22-Mar SCR CA234570  |Fiscal CalFresh, CalWORKs Sheryl Eppler A worker determined OP/O! for CalFresh and for CAIWORKs The Recovery Account Detail page now has the Linked Recovery Account Review List
program by running EDBC. If all or @ portion of the OP/OI occurred |field 1o allow users to link a recovery account having an overpayment
over 24 months prior fo the date of discovery and if cause code of |period prior fo 24 months fo a corresponding recovery account within 24
OP/Ol is Potentia-IPV then as per current business process, worker [months from the discovery date.
creates separate Recovery Accounts - one for overpayment Validation is added to Recovery Account Detail page to prevent a user
period within 24 months from discovery date and another for from adding a CalFresh overpayment month which is prior to 6 years from
overpayment period prior fo 24 months from discovery date. the discovery date.
The CF 377.7H form for the CalFresh recovery account created for an Ol
amount beyond the 24-month claim is available in Recovery Account
Detail page by clicking the Generate Form button.
The CW 377 form for the CalWORKS recovery account created for an OP
amount beyond the 24-month claim is available in Recovery Account
2603 22-Mar SCR CA285734 |Infra Imaging N/A Rhiannon Chin In the Imaging Solution, sers had fo adjust the Applicable Date or | The new No Merge capture profile allows users fo prevent documents from No County Action
Received Date fo prevent documents from merging fogether. merging after they are submitted from QA & Indexing. Needed
Also, there were separate capture profiles called Single Case and [The Single Case and Muli Case capture profiles were consolidated into one
Multi Case that function the same. Case capture profile.
The Documents Captured Report in CalSAWS has been updated to include
e Cace And Na Marma comh e nraflas
26,03 22-Mar SCR CA294635 |Infra Imaging N/A Darcy Alexander In the Imaging Solution, when the Case Number was changed for | The QA screen has been updated so that it resets the Person Selection field No Counly Action
a document during QA, the previously assigned CIN remained if  |to blank if the Case Number field is changed to prevent a document from Needed
the user did not manually update the Person Selection field. This  |being indexed fo a person who is not on the case.
could result in the document being indexed fo a person who is not
on the case.
26,03 22-Mar SCR CA273818 | Medi-Cal/CalHEERS Medi-Cal/MSP/CMsP Nina Butler CalSAWS allows MAGI renewals (and ofher automated Bafch MAGI [New functionaiity added 1o allow the MAGI Redetermination Sweep No Counly Action
sweeps) to be processed when there is more than one active Medi| (PBOOCH203) fo use the active Medi-Cal Program ID when the Program ID Needed
Cal program block. When the program assigned to the latest EDR ~ |associated fo the latest EDR or DER is closed. A new Batch MAGI Skip reason
or DER is closed, future sweeps may stillidentify the other Medi-Cal |added to skip a Medi-Cal program when the Primary Applicant on the
programs on the case for processing but assigns the Program ID | active Medi-Cal program is not the same as the Primary Applicant
from the latest EDR or DER resulfing in a Batch MAGI Skip because — |associated to the Medi-Cal Program on the latest EDR or DER.
the Program ID is associated to a closed program and/or no
26,03 22-Mar SCR CA270886 | Medi-Cal/CalHEERS Medi-Cal/MSP/CMsP Nina Butler CalSAWS does nof have automated functiondiity fo automatically |CalSAWS has automated functionlity fo automatically update individuals No Counly Action
update individuals from Full fo Restricted scope benefits when the — |from Full o Resfricted scope benefits when the Reasonable Opportunity Needed
Reasonable Opportunity Period for someone to provide Period for someone to provide verification of cifizenship has expired.
verifictinn of cifizenshin hns avnirad
26,03 22-Mar SCR CA294015 | Medi-Cal/CalHEERS Medi-Cal/MSP/CMsP Orozco-VegaM In the CalSAWS automated renewal process. members who have | Members who were not sent fo CalHEERS and are receiving aid code 38 or No Counly Action
never been sent fo CalHEERS and receive aid code 38 or a @ combination of aid code 38 and Non-MAGI are included on the existing Needed
combination of cid code 38 and Non-MAGI were included in alist |Batch MAGI Skipped Report for ease of reference.
for Counies e inifinte the av-narte nracese
26,03 22-Mar SCR CA289439 |Online N/A Dymas Pena A CalSAWS email is triggered when a Staff Detail record is linked fo [No CalSAWS email is Iiggered when a Staff Detail record is linked 1o No Counly Action
ForgeRock and then the Save button is clicked on the Security ForgeRock and the Save button is clicked on the Security Assignment page. Needed
Assignment page. No CalSAWS email is friggered when creating a new Non-County Staff
A CalSAWS email is triggered when creating a new Non-County  |Detail record.
Stnff Netnil racord
26.03 22-Mar SCR CA234341 |Online REP, Weliare-to-Work/Gain Gingko Luna Currently, on the WTW/REP Status Detail page, when users inputa | On the WTW/REP Status Detail, when users input a Program Staitus of Exempt No County Action
Program Status of Exempt with a reason of Care of a child 23 with areason of Care of a child 23 months or younger or with a reason of 60 Needed
months or younger or with @ reason of 60 years of age or older, the |years of age or older, the maximum Expected End Date is within 24 months
maximum Expected End Date has o be within 12 months from the |from the Begin Date.
Renin Nnte
26,03 22-Mar SCR CA296468 |Online N/A Dymas Pena Santa Cruz Counly is no longer associating variations of the 115-D | All recipients associated fo active Santa Cruz County programs previously No Counly Action
Coral St address with recipients associated fo active Santa Cruz  |associated to a variation of the 115-D Coral St address have been updated Needed
County programs. with & mailing address of: PO Box 1320, Sanfa Cruz, CA 95061-1320 and a
physical address of: 1020 Emeline, Santa Cruz, CA 95060.
26.03 22-Mar SCR CA294512 |Online N/A Dymas Pena Shell cases created on 08/29/2025 (Problem # PRB0052257) for Shell cases created on 08/29/2025 (Problem # PRB0052257) for Santa Claral No County Action
Santa Clara county display os associated to the Primary Appiicant. |county no longer display as associated fo the Primary Applicant. Needed
2603 22-Mar SCR CA279620 |Online AAP, Calfresh, CAIWORKs, CAPI, |Teresa Magnuson The MEDS Alert Search page did not have the option fo export fhe |The MEDS Alert Search page now has an Export fo Excel feature. When No County Action
Foster Care, GA - Managed, data o an Excel spreadsheet. selected, the exported spreadsheet wilinclude all the columns currently Needed
Homeless Perm, Homeless Temp, displayed on the MEDS Alert Search results page, as well as addifional
1HSS, Immediate Need, Kin-GAP, columns, including the Worker ID and Completed By information displayed
Medi-Cal/MSP/CMSP, RCA/RMA on the MEDS Alert Detail page.
2603 22-Mar SCR CA259374 |Reports Calfresh Marlene Rangel Currently, the Expedited Services Calfresh Management Report | The Expedited Services CalFresh Management Report now includes ICT No County Action

includes ICT cases but does not show details of the worker number
that morked the EXCF enifiement,  filter fo show cases where
days elapsed were greater than o less than 30 days, pending
applications that were not screened, a column showing the
program status during the benefit month of approval denied
applications.

cases with a new filter option, shows details of the worker number that
marked the EXCF entilement, a filter to show cases where days elapsed
were greater than or less than 30 days, pending applications that were not
screened, a column showing the program status during the benefit month
of approval and denied applications.

Needed




26.03 22-Mar SCR CA-291166 Reports N/A Marlene Rangel The current MEDS Alerts dashboard does not capture all of the The new MEDS Alerts Performance Standards Dashboard now includes the No County Action
Performance Standards MEDS Alert numbers specified in ACWDL 23{43 MEDS alerts referenced in ACWDL 23-14E, and six additional MEDS alerts Needed
14E and does not include sub-dashboards with filtering options for  |that will prevent some of the Performance Standards MEDS alerts from
users fo view detailed case st info for monitoring and processing | generafting when processed timely. The dashboard now has filtering
the MEDS alerts. options for users and within the dashboard, there are now sub-dashboards
that have been added to include the total number of alerts that have been
completed, total number of alerts not completed, total number of alerts
innl s it ol s
26.03 22-Mar SCR CA-275885  |Reports N/A Rhiannon Chin The Documents Captured Report only listed how many documents |The Documents Captured Report provides counts that differentiate No County Action
a user scanned and submitted for a given fimeframe. between documents captured and submitted, just captured, and just Needed
submitted
2603 22-Mor SCR CA-288402  |Task Management N/A Sheryl Eppler Task Management processing includes append functiondity. The | A Match Program field has been added fo the Task Type Detail and Task Evaluate Automated
Task Type Detail and Task Sub-Type Detail include an Append Sub-Type Detail pages. When selected, append processing is limited o Action
Information section. When completed task processing appends fo  [instances when the program of the existing task matches the program of
existing task(s) rather than creating a new fask. the new task. If the programs do not match, a new task is not created.
26.03 22-Mar SCR CA-296773 Training N/A Caroline Bui Job Aid (JA) Restaurant Meals Program (RMP) did not include JA Restaurant Meals Program (RMP) is updated fo include current household No County Action
current household composition requirements, Homeless Shelter as | composition requirements, Homeless Shelter criteria and 10-day cutoff logic Needed
criteria for RMP or the 10-day cutoff logic for the RMP indicator. for RMP indicator.
2603 22-Mar SCR CA296054  |Training N/A Rhiannon Chin Job Aid Imaging Mulii-Case Scanning will no longer be applicable | Job Aid Imaging Mulfi-Case Scanning has been removed. Job Aid Imaging No Counly Acfion
and Job Aid Imaging Single Case Capiure and Virtual Printing Single Case Capture and Virtual Prining is renamed Imaging Capture and Needed
needed updates per SCR CA-285734. Virtual Printing and contains current System functionaility for capturing
Ancuments
26.03 22-Mar SCR CA-295472 Training Other Melanie Wolfley Job Aid Issuance Thresholds needed updates fo the note regarding|Job Aid Issuance Thresholds is updated to include new verbiage for the No County Action
uonortive Services. note on the sten-action table reaarding Suoporfive Services Needed
26.03 22-Mar SCR CA-296992 Training N/A Janet Mifri Online Help forms have not been updated for the 26.03 baseline | Online Help now includes Forms Overview # - C,D-L M-OandP-Z No County Action
relecse undates for 24 03 haseline release Needed
26.03 22-Mar SCR CA-296959 Training N/A Dennis Kong Online Help Reports & Dashboards Overview and the Reporis Online Help Reports & Dashboards Overview are updated for the 26.03 No County Action
Calendar needed undates for the 26,03 baseline release baseline release. The Renorts Calendor is undated for 2026 Needed
26.03 22-Mar SCR CA-296772 Training N/A Norma Meza The Change Reason JA did not have an R-IEVS change reason The Change Reason JA now includes R-IEVS change reason as well as an No County Action
value listed undated order of the chanae reason hierarchy Needed
2603 22-Mar SCR CA296434  |Training N/A Lien Phan The County Impact List Online Help page did not include a note | The County Impact List Online Help page includes the following nofe in the No Counly Acfion
indicating that a County cannot be removed from the County Send E-mail fo Impacted Counties section: Needed
Impact List once added. Note: Once a county has been added to the County Impact List, it cannot
be removed. Therefore, counties on this list will confinue to receive
communications regarding changes, even if no longer in use or no longer
connty
26.03 22-Mar SCR CA-296770  |Training N/A Norma Meza The Job Aid Income Categories and Types in fhe System did not | Job Aid Income Categories and Types in the System includes all categories No County Action
include all cateories and tvoes available and tvnes available Needed
26.03 22-Mar SCR CA-296864 Training N/A Teresa Magnuson The MEDS Alert Search Online Help page did not include The MEDS Alert Search Online Help page includes information on how fo No County Action
information about exoortina to Fxcel exnort to Fxcel Needed
26.03 22-Mar SCR CA-296418 Virtual Assistant N/A Lucy Her Some Virtual Assistant content were outdated and the Virtual Existing Virtual Assistant content is updated along with keywords. The Virtual No County Action
Assistant did not include information regarding: Assistant includes information regarding: Needed
- Case Summary - Case Summary
- Get Next Button - Get Next Button
- Process Late/Incomplete SAR 7 - Decreased Benefits - Program - Process Late/Incomplete SAR 7 - Decreased Benefits - Program Status:
Shebic: Bandine Dandina
26.03 22-Mar Defect CA-297771 Batch/Inferfaces Calfresh, CalWORKs, Medi- Norma Meza The PVS abstract provides information on recipients that receive or |The PVS automation is for all Cash-aid programs and Calfresh cases No County Action
Cal/MSP/CMSP are entfitied to receive Social Security Title Il Refirement, Survivors, including CF only (not attached to any other program) CW/CF, MC/CF, Needed
and Disability Insurance (RSDI) benefits, State Unemployment CAPI/CF, RCA/CF, LA GR/CF, and except TCF, TNB.
Insurance Benefits (UIB) or Disability Insurance Benefits (DIB). 1. PVS automation logic updates the income records as per the abstract
A task is created to notify the user that the abstract needs to be types received.
reviewed and completed. 2. Automatic Journal Entry triggers when PVS abstfract is received and
income is updated in the system via the PVS batch process.
3. The PVS abstracts are loaded info the system from 1st through 5th of each
month.
4.The New Change Reason R-IEVS can be selected in the existing list.
26.03 22-Mar Defect CA-296053 Medi-Cal/CalHEERS ICT Indicator was not set on a MAGI Request if a Disposition ICT Indicator on a MAGI Request ignores Disposition Acknowledgement No County Action
Acknowledgement transaction was received affer the ICT record  |fransactions and is set correctly per design. Needed
was created
26.03 22-Mar Defect  |CA296359  |Reports Marlene Rangel Expedifed Service Calfresh Management Report does not have | The Expedited Service CalFresh Management report has been updated fo No County Action
applications if there is no program assigned workers. include applications even if there is no program assigned worker. Needed
26.03 22-Mar Defect |CA296936 |Repors In the Department of Children and Family Services (DCFS) Report column now correctly captures child name. PRB0052898 No County Action
Overpayment Idenfified Monthly Report, the 'Child Name' column Needed
value does not match with the annlication
26.03 22-Mar Defect |CA-297854 |Repors Selection filter is displaying a formula instead of the text in Imaging |Selection filter displays the correct, user-friendly text labels for selections on No County Action
Documents Cantured Renart the Imaaing Documents Cantured Renort Needed
26.03 22-Mar Defect CA-296808 Reports N/A Skipped Issuance report confained duplicate EDBC Actionable Updated the EDBC actionable fab fo automatically filter out duplicate PRB0052873 No County Action
records, which resulted in the total skipped issuance amounts records. This ensures that when data is exported, a clean and unique list is Needed
heina renorted incorrectly availahle withaut any renetifive anfries
26.03 22-Mar Defect CA-297126 Reports When puling the RE Date Report for Medi-Cal and removing all An additional column Qlik ID is added in the Medi-Cal detail sheet to No County Action
date resfrictions, the record total shown in the report did not match |resolve the issue. Needed
the record fotal in the Excel export.
Now_the KPI caiint and Ranart Evirnct coint moteh nc avnactad
26.03 22-Mar Defect CA-295183 Online N/A JSPrintManager is timing out and the connection between Increase the fimeout for JSPrintManager connection sessions to more time No County Action

JsprintManager and the Lobby Application is severed and
therafore nothina will he nrinted

for the handshake between JSPrintManager and the Lobby Appiication
during inifial hoot

Needed
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