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[CA-265635] ACL 23-29 NEW POLICY REFERRING FAMILIES W/ A CHILD IN
FOSTER CARE TO CHILD SUPPORT AGENCIES
Created: 08/01/2023 11:31 AM - Updated: 01/23/2026 09:48 AM

Status: Ready for Committee

Project: CalSAWS

Fix Version/s: 26.05

Type: SCR

Reporter: Ignacio Lazaro Assignee: Edgars Reinholds

Labels: HV, PRr, PerfTestBatch, statebudget

Main

SCRB: Select a value

Designer Contact: Edgars Reinholds

Policy/Design
Consortium Contact:

Cindy Coggins

Consortium Interfaces/
PIT Contact:

Victor Nunez

Team Responsible: Batch/Interfaces

Requested By: ACL

Project Phase (SCR): Production

Change Type (SCR): Policy

Regulation Reference: ACL 23-29 Effective Date 01/01/2023

Regulation Letter Issue
Date:

03/20/2023

Regulation Effective
Date:

01/01/2023

App Team Estimate
Total:

732

App Funding Source: CalSAWS M&E

Estimate: 732

Current Design: CCSAS Interface send referrals and updates for participants linked to the Support Questionnaire on an active
CalWORKs (CW), Foster Care (FC), Kin-GAP (KG), or Medi-Cal (MC) case.
The criteria for a referral are:
• Active child on CW, MC, FC, KG.
• Support Questionnaire created.
• Child never referred before on that support questionnaire (does not exist in ABSENT_PARNT_TXFR table
and ABSENT_PARNT_CHILD.REFRL_IND = N).
• Parentage status is Yes or Pending.
• Good cause is not in Claimed or Granted status.
 
SCR CA-267774 suppresses member updates to CCSAS when a good cause is granted.
Los Angeles County’s FC program is managed outside of CalSAWS in the DCFS (Department of Children and
Family Services) Datamart system. DCFS FC Inbound Interface receives transactions to manage a FC case in
CalSAWS by creating the Absent Parent records. The interface has the following Transaction Codes pertaining
to Absent Parents:
• 20 – Absent Parent Master Record
• 21 – Absent Parent Address Record
• 22 – Absent Parent Child Record
• 23 – Absent Parent Name
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Request: 1. Prevent the referral of new Foster Care, ARC, and Kin-GAP cases to child support through the interface with
CCSAS/CSE without using existing Good Cause functionality.
2. Stop additional updates from being sent to child support through the interface with CCSAS/CSE without
using existing Good Cause functionality.

Recommendation: 1. Add a new field ‘Send Child Support Referral’ to the Support Questionnaire page.
2. Update CCSAS Update Writer (PB00F1611) to prevent sending updates and referrals when the ‘Send Child
Support Referral’ is 'No’, and to resume sending updates to all participants when it is ‘Yes’ or Blank.
3. Update DCFS FC Inbound Reader (PI19C884) to default ‘Send Child Support Referral’ to 'No’.

Design in Progress: 10/15/2025

Approval

Expedite Changes: No

SPG Status: Approved

SPG Approved date: 01/22/2026

SPG Priority: Medium

SPG Score: 58

Committee: Foster Care/Kin GAP/AAP

Submitted to Committee: 12/24/2025

Committee Approval
Due Date:

01/13/2026

Impacts

Consortium
Management Review:

No

Programs Impacted: Foster Care

Translations: N/A

Release Highlight: Yes

Counties Impacted: All

Was GenAI used to
solution this change?:

No

Content Revision

Content Revision
Description-1:

1. Recommendation Change:
Before:
After:
2. Estimate Change:
Before:
After:
3. Release Change:
Before:
After:
4. Funding Source Change:
Before:
After:

Content Revision
Description-2:

1. Recommendation Change:
Before:
After:
2. Estimate Change:
Before:
After:
3. Release Change:
Before:
After:
4. Funding Source Change:
Before:

Page 2

https://www.midori-global.com/products/better-pdf-exporter-for-jira?utm_source=jpdf&utm_medium=template&utm_campaign=gh&utm_content=issue-fo


CA-265635  Created at 01/27/2026 08:53 AM by Cindy Coggins with Better PDF Exporter for Jira

After:

Content Revision
Description-3:

1. Recommendation Change:
Before:
After:
2. Estimate Change:
Before:
After:
3. Release Change:
Before:
After:
4. Funding Source Change:
Before:
After:

Content Revision
Description-4:

1. Recommendation Change:
Before:
After:
2. Estimate Change:
Before:
After:
3. Release Change:
Before:
After:
4. Funding Source Change:
Before:
After:

App Team Estimate

Batch/Interfaces ETC 1: 199

Batch/Interfaces ETC
Total:

199

Online ETC 1: 344

Online ETC Total: 344

System Test Support
ETC 1:

189

System Test Support
ETC Total:

189

Team Impact

Team Impact: Team Person Role

Online WellenerC Designer

Batch/Interfaces ReinholdsED Designer

QA

QA - Functional: Kristi Rodriguez

Attachments

ACL 23-29.pdf (565 kB)

CA-265635 ACL 23-29 NEW POLICY REFERRING FAMILIES W A CHILD IN FOSTER CARE TO CHILD SUPPORT
AGENCIES.docx (4.39 MB)

CA-265635 Security Matrix.xlsx (87 kB)

Re_ SPG Approval for SCR CA-265635 ACL 23-29 NEW POLICY REFERRING FAMILIES W_ A CHILD IN FOSTER CARE TO
CHILD SUPPORT AGENCIES.msg (205 kB)

SCERFRA 23-555 - Child Support Foster Care CalSAWS Response 073123 Estimate1.docx (34 kB)

SPG Scorecard CA-265365.xlsx (33 kB)
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Links

Relates

relates to [CA-267774] CCSAS - Suppress All Members Updates On The Related PA, DP, AP When
Good Cause Is Granted

In Production

relates to [CA-264931] SCERFRA 23-555 - Child Support – Foster Care Completed

Comments

Howard Suksanti [X] added a comment - 05/21/2024 01:39 PM

CA-267774 add a logic to suppress CCSAS transaction when Good Cause is granted.

Howard Suksanti [X] added a comment - 07/09/2024 03:10 PM

The fix Version is updated to 25.01 since Online team does not have capacity for 24.11.

Howard Suksanti [X] added a comment - 08/06/2024 01:39 PM

PIT is not required for this SCR. CCSAS does not need to make any change.

Balakumar Murthy [X] added a comment - 10/08/2024 03:06 PM

Due to capacity issues the recommendation is to move out of the 25.03 release. Victor will be working with Ignazio and confirm the
release. 

Howard Suksanti [X] added a comment - 11/20/2024 11:31 AM

Update the Fix Version to 25.05. Approved by Ignacio Lazaro.

Erika Kusnadi [X] added a comment - 11/25/2024 02:03 PM

Fix Version for this SCR is being change to TBD as further discussion is needed with the FC Committee. Updates will be made after the
meeting with the FC Committee. This was discuss with Ignacio, Laura and Corey on 11.25.2024

Roger Perez [X] added a comment - 02/11/2025 07:01 PM

SCR cleanup effort as part of M&E transition activities to remove Accenture estimated hours on any SCR flagged with a release of 25.11 or
later. This also includes SCRs with fix version of TBD or RWR with no minor version.

Edgars Reinholds added a comment - 09/30/2025 11:07 AM

The purpose of this SCR is to suppress referrals and there would be no need for Partner Integration Testing.

Cindy Coggins added a comment - 10/09/2025 03:38 PM

SPG Scorecard created.

Cindy Coggins added a comment - 12/24/2025 04:16 PM

Design documents sent to FC Committee for review and comment.

Brian Munce added a comment - 01/13/2026 02:22 PM

Updating online impact hours to reflect additional scope

Cindy Coggins added a comment - 01/23/2026 09:48 AM

SPG Approval added and attached.
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