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Release Priority Release SCR # Summary Team Responsible Committee Other Agency Cross Reference

25.05 25.10.xx CA-290959 AT7 Environment Upgrade to support Deloitte M&E Transition 25.09 SCR and Defect Reverse Shadow Efforts Infra Tech Ops Other

25.09 25.11.20 CA-295894 Provide the CAPI Discontinuance Monthly Case List for November2025 Client Correspondence CAPI

25.09 25.11.18 CA-295648 2025 Federal Shutdown Reopening - Default Issuance method and Homepage Announcement Eligibility Fiscal

25.09 25.11.20 CA-295944 Napa - Turn Off Stale Dated Warrant Job Fiscal Fiscal

25.09 25.11.21 CA-281316 Contra Costa - CalSAWS ServiceNow integration with county helpdesk tool - Contra Costa ServiceNow ServiceNow Tech

25.09 25.11.10 CA-295487 Update the AMP Dashboard to incorporate the new SLA for the M&E vendors. Tech Arch Tech

25.11 25.12.02 CA-295895 Data Change to flip Homeless Indicator to Yes for E-Applications 11/18 BenefitsCal Ad Hoc

25.11 25.12.16 CA-296357 Data Change to flip Homeless Indicator to Yes for E-Applications 12/9 BenefitsCal Ad Hoc

25.11 25.12.06 CA-290449 2026 Social Security Title II and Title XVI Cost of Living Adjustments (SSA COLA) Medi-Cal/CalHEERS CalWORKs/CalFresh, Foster Care/Kin GAP/AAP, Medi-Cal/CMSP

25.11 25.12.13 CA-290450 Batch EDBC to apply 2026 SSA Cost of Living Adjustments (COLA) Medi-Cal/CalHEERS CalWORKs/CalFresh, Foster Care/Kin GAP/AAP, Medi-Cal/CMSP

25.11 26.01.10 CA-290474 ACIN I-56-25 - Batch EDBC for 2026 CalFresh SSI COLA Eligibility CalWORKs/CalFresh

25.11 25.12.06 CA-295604 ACIN I-45-25 - 2026 State Minimum Wage Eligibility CalWORKs/CalFresh

25.11 25.12.06 CA-295605 ACIN I-45-25 - 2026 State Minimum Wage Run Batch EDBC Eligibility CalWORKs/CalFresh

25.11 25.12.06 CA-296133 Data change to update errored MNB issuances statuses for 12/25 benefits Fiscal CalWORKs/CalFresh

25.11 25.12.19 CA-295938 Provide the CAPI Discontinuance Monthly Case List for December 2025 Client Correspondence CAPI

25.11 25.12.06 CA-295455 Update the SAR 7 included in CF RE and CW-CF RE Packets to display SAMPLE Watermark Client Correspondence Correspondence

25.11 26.01.10 CA-286620 Update 2026 CalSAWS Batch Calendar Batch Operations Fiscal

25.11 25.12.21 CA-286621 Update 2026 Holiday/Main Payroll Calendar for County Closure Dates - BicSuite Scheduler changes Batch Operations Fiscal

25.11 25.12.21 CA-295238 Emergency Framework for state-issued Food or Cash Benefits Fiscal Fiscal

25.11 25.12.06 CA-295942 Napa - Fix Stale Dated Warrants Fiscal Fiscal

25.11 25.12.21 CA-296126 Update Sierra County Holiday calendar - County will be closed on 01/19/2026 Batch Operations Fiscal

25.11 25.12.21 CA-296134 Remove Duplicate check for Auxiliary Payments Fiscal Fiscal

25.11 25.12.21 CA-296445 Update Tuolumne County Holiday calendar - County will be closed on 12/26/2025 and 01/02/2026 Batch Operations Fiscal

25.11 25.12.11 CA-276411 Contact Center: Add Courtesy Call Back Multiple Requests Message Infra Contact Center IVR & Contact Center

25.11 25.12.01 CA-284309 Contact Center Calabrio - Create New Calabrio Roles for Insights Access Infra Contact Center IVR & Contact Center

25.11 25.12.11 CA-295411 Marin - Request to change IVR message for working hours. Infra Contact Center IVR & Contact Center

25.11 25.12.16 CA-295719 Contact Center: Update for 2026 County Holidays Infra Contact Center IVR & Contact Center

25.11 26.01.15 CA-295844 Contact Center eCCP - Update Call Status Banner Infra Contact Center IVR & Contact Center

25.11 26.01.15 CA-296140 Sacramento - Change in Office Locations recording in IVR Infra Contact Center IVR & Contact Center

25.11 25.12.21 CA-294069 Update Lobby Monitor Calling To-Text-Speech Software Infra Tech Ops Lobby Management

25.11 25.12.21 CA-295240 Add Expansion Grace Period NOA Snippet Client Correspondence Medi-Cal Correspondence

25.11 25.12.11 CA-296106 Create one time list for CA-245186 Medi-Cal/CalHEERS Medi-Cal/CMSP CA-245186

25.11 25.12.21 CA-286622 Update 2026 - 10 Day Cut Off Batch Schedule Changes for CalSAWS Counties - BicSuite Scheduler changes Batch Operations Other

25.11 26.01.10 CA-293320 Sonoma - Email Domain Name Change Online Other

25.11 25.12.21 CA-294794 Training: Update Imaging-08-Return Mail Capture WBT Training Other

25.11 25.12.29 CA-295867 Los Angeles DPSS Return Mail Processing and Return Mail Imaging Infra Central Print Other

25.11 25.12.xx CA-295974 Sync control numbers for EBT FS Monthly files Batch Operations Other

25.11 25.11.24 CA-296002 Turn off the Stale Date Warrant Cancellation job for Kern County Fiscal Other

25.11 25.12.29 CA-296160

San Bernardino County Return Mail Processing and Return Mail Imaging & Orange County Opting in Return Mail 

Imaging Solution Infra Central Print Other

25.11 25.12.16 CA-296168 Turn on the Stale Date Warrant Cancellation jobs for Kern County Fiscal Other

25.11 25.12.04 CA-296170 Regenerate County Performance Sampling file for November 2025 Batch Operations Other

25.11 25.12.15 CA-296210 Create Trainer Generic Logins for Los Angeles County to access Training Production environment (TRNSAWS) Online Other

25.11 25.12.18 CA-296442 Cleanup FFM details ingested into CalSAWS for Sacramento and Los Angeles Batch/Interfaces Other

25.11 25.12.06 CA-295163

Update FTP Password for Interfaces - (QCIS, IEVS, CalOAR, HORIZONTAL INTG, UPLOADCALSAWS, CBO REPORT) 

December 2025 Batch Operations Security

25.11 25.12.21 CA-294161 Update Outbound WIS Interface for 2026 STS Calendar Cycle Numbers Fiscal Tax Intercept

25.11 25.12.02 CA-295973 Reactivate the Tax Intercept Transaction Postings Fiscal Tax Intercept

25.11 25.12.16 CA-296401 Delete TOP Tax Intercept data for week ending 12/05/2025 Fiscal Tax Intercept CA-295154

25.11 25.12.11 CA-296402 Deactivate the Tax Intercept Transaction Postings for Week Ending 12/05/2025 Fiscal Tax Intercept CA-296401

25.11 25.12.09 CA-295643 Add App ids to CalSAWS for Santa Barbara county Batch/Interfaces Tech

26.01 CA-295418 Update AAP Extended Aid Code Evaluation Online Foster Care/Kin GAP/AAP

26.01 26.01.15 CA-286827 Annual Update of Telephonic Signature Rights and Responsibilities 2025 Infra Contact Center IVR & Contact Center

26.01 26.01.15 CA-290964 2025 SSApp Update R&R and Estate Recovery Language Infra Contact Center IVR & Contact Center, Medi-Cal/CMSP

26.01 CA-229417 Revised MC Hierarchy Phase II Medi-Cal/CalHEERS Medi-Cal/CMSP CA-217062

26.01 CA-281770 Online Help: Create JA Task Category - Manage Training Other

26.01 CA-289506 Online Help: Create a new Job Aid for CA-213317 Medi-Cal Rescind Functionality Training Other

26.01 26.02.12 CA-294587

Training: WBT Update 002 - Eligibility General: 09 - Inter County Transfer Process to include ICT Document Detail 

information CA-50461 Training Other

26.01 CA-295029 Online Help: Updates to OLH for ACWDL 25-13: Medi-Cal Adult Expansion Freeze CA-291142 Training Other

26.01 26.01.xx CA-295439 Atlassian Jira and Bitbucket Installation on Amazon Linux 2023 (AL2023) Infra Tech Ops Other

26.01 CA-296066 Online Help: Update the Forms Overview for the 26.01 Baseline Release Training Other

26.01 CA-296067 Online Help: Update the Reports & Dashboards Overview for the 26.01 Baseline Release Training Other

Thursday, January 29, 2026

https://www.calsaws.org/system-updates/ 

System Change Requests (SCRs)

CalSAWS

Thursday, Janaury 15, 2026

1:30 PM

Teams Virtual Meeting

Change Control Board (CCB) Meeting 

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management
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26.01 CA-292760 Update Tax Intercept referral logic for unaided adults Fiscal Tax Intercept CA-266908

26.01 26.01.31 CA-296435 Upgrade Jenkins to 2.528.3 Infra Tech Ops Tech

26.01 26.02.26 CA-295742 Monthly DCR to create or Insert Golden Pers with no TOA - February 2026 Fiscal Time Limits SCR CA-293947

26.02 26.03.19 CA-293722 Training: Add 'Property of CalSAWS' Statement on all WBTs Training Other

26.03 CA-221893 Update CalWORKs in Public Assistance CalFresh Budget at Initial Approval Eligibility CalWORKs/CalFresh

26.03 CA-264925 Update Citizenship Document Types for Sworn Statement/Citizen of Northern Mariana Islands Eligibility CalWORKs/CalFresh, CAPI, Foster Care/Kin GAP/AAP, GA/GR, Medi-Cal/CMSP, MEDS

26.03 CA-273253 Update EDBC to Ignore 10 Day Logic for Changes During CalFresh Intake Months Eligibility CalWORKs/CalFresh

26.03 CA-275191 ACL 11-06 - Update CalFresh and CalWORKs Indigent Functionality Eligibility CalWORKs/CalFresh

26.03 CA-289178 Update ESAP SARN Logic to Prevent Incorrect Change to SARA Reporting Type Eligibility CalWORKs/CalFresh

26.03 CA-293332 Phase 2 - Automated Processing of Payment Verification System-Batch EDBC Batch/Interfaces CalWORKs/CalFresh, IEVS

26.03 CA-293903 CF Non-Compliance Quit Job #3 to Sanction a Person Eligibility CalWORKs/CalFresh

26.03 CA-294583 Contra Costa-Opt-in to PB00M106 to Deregister CFET 90 days after CF discontinuance Batch/Interfaces CalWORKs/CalFresh

26.03 CA-282523 Map aid code 4R/4P pay codes for child care Fiscal Child Care, Fiscal

26.03 CA-272223 Generate form NA 1217 for CAPI OP Recovery Accounts Client Correspondence Collections CA-271654  ACL 00-73

26.03 CA-224153 Update NOA Suppression logic for Multi-Month EDBC for CalFresh Client Correspondence Correspondence

26.03 CA-256630 Increase Free Form Text Character Limit on CalFresh Over Issuance Notices Client Correspondence Correspondence

26.03 CA-257720 Remove CalFresh from NA RE Y Client Correspondence Correspondence

26.03 CA-266301 Update CL 1 to 7/23 version Client Correspondence Correspondence

26.03 CA-289460 Generate No Change M44-316 SAR NOA for CalWORKS Voluntary Mid-Period Action Client Correspondence Correspondence

26.03 CA-294585 Riverside County - Add a BRM address to Office 38 Client Correspondence Correspondence

26.03 CA-286929 Riverside - Allow Two Party Check for AAP (Rush Warrants, Warrant Print, etc) Fiscal Fiscal

26.03 CA-291962 Update the NA 1211 KinGAP Denial NOA to populate the correct Application Date Client Correspondence Foster Care/Kin GAP/AAP

26.03 CA-251746 Update logic to allow for IFDS Abstracts To Remain Open for CF Income Reported Batch/Interfaces IEVS

26.03 CA-214536 ACWDL 20-04 Medical Support Enforcement-Notices of Action (NOAs) Client Correspondence Medi-Cal Correspondence

26.03 CA-251210 Add NOA Fragments in Threshold Languages for Medi-Cal NOA Generation (MC MSP-T) Client Correspondence Medi-Cal Correspondence

26.03 CA-280630 Add Individual Actions for Program-Level Medi-Cal to NOAs Client Correspondence Medi-Cal Correspondence

26.03 CA-288205 Generate MC 239 C-M in Footer Client Correspondence Medi-Cal Correspondence

26.03 CA-294015 Update Batch MAGI to skip Aid Code 38 with no CalHEERS Case Linkage Medi-Cal/CalHEERS Medi-Cal/CMSP

26.03 CA-282818 Add MEDS Alert Indicator on Case Summary Online MEDS

26.03 CA-294516 [Documentation] Create Functional Design Document (FDD) for Reports - Group 9 Reports State/Fiscal Reports

26.03 26.03.26 CA-295743 Monthly DCR to create or Insert Golden Pers with no TOA - March 2026 Fiscal Time Limits SCR CA-293947

26.03 CA-289439 Remove CalSAWS E-Mail Generation when Linking a new User Online Usability

26.03 CA-51876 Update Service Arrangement Detail Page, Service Type Description box to allow itemization Fiscal Welfare to Work/WPR

26.05 CA-291366 H.R. 1 - ACL 25-74 CF 886 to Inform CalFresh Households About Their Work Registrant and ABAWD Status Client Correspondence CalWORKs/CalFresh

26.05 CA-294120 Documentation: Update NOA FDD Inventory for 26.05 Client Correspondence Correspondence

26.05 CA-294121 Documentation: Update Form FDD Inventory for 26.05 Client Correspondence Correspondence

26.05 CA-289192 Los Angeles County DCFS 6041: Direct Deposit Authorization Form_new version 08-2023 Client Correspondence Fiscal, Foster Care/Kin GAP/AAP

26.05 CA-223470 Add the Revised Form MC 176 AD for the ABD FPL Program Client Correspondence Medi-Cal Correspondence

26.05 CA-227775 MEDIL I 19-11 Add PUB 68 My Medi-Cal: How to Get the Health Care You Need Client Correspondence Medi-Cal Correspondence

26.05 CA-294955 Update Task Navigation for Accessibility Fiscal Other

26.06 CA-292177 CalHEERS eHIT: Annual eHIT Enhancements Medi-Cal/CalHEERS Medi-Cal/CMSP CH-300384
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[Release] 25.11 CA-289036 San Benito-Create/Enable Paid Warrant File Fiscal CER CA-288932

[Recommendation] 25.11 25.12.21 CA-291142 ACWDL 25-13: Medi-Cal Adult Expansion Freeze for 19 and Older without Satisfactory Immigration Status Medi-Cal/CalHEERS CalHEERS CR 306642

[Recommendation] 25.11 25.12.21 CA-294832 Training: Update Special Investigations WBTs for the 25.09 AppDev Changes Training

[Recommendation, Estimate] 26.01 CA-246737 ACL 21-45EII - Revised M40-107I 60th Month On Aid notice Client Correspondence

[Recommendation] 26.01 CA-283619 Update Dependent Care Supplemental NOA Client Correspondence

[Recommendation] 26.01 CA-283783 Update to the Living Arrangements page and the EW32 Transaction Batch/Interfaces

Content Revisions (CRs)

CalSAWS

Thursday, January 29, 2026

https://www.calsaws.org/system-updates/

Thursday, January 15, 2026

1:30 PM

Teams Virtual Meeting

Change Control Board (CCB) Meeting 
Regional Managers, Design Leads, Tech Leads, Release Management Leads, 

Quality Assurance, State Partners, Consortium Management
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Release
Priority 

Release
SCR # Summary Team Responsible X-Ref SCR

None

None

Release
Priority 

Release
SCR # Summary Team Responsible X-Ref SCR

Release 25.12.18 CSPM-80558 Collaboration Model: Account Creation OTP (CM 2024-Q1) 1000

Release 25.12.18 CSPM-80312 Reinstatement of Asset Limits for Medi-Cal program 1600

Release 25.12.18 CSPM-74598 Remove CHDP References from BenefitsCal 250

Release 26.01.29 CSPM-82295 Technical: Remove the “Effective Date” Question in the MC Renewal Flow for Information Entered and then Removed by Users300

Release 26.01.29 CSPM-80233 Update RCA/ECA/TCVAP eligibility period across BenefitsCal 100

Release 26.01.29 CSPM-79752 Log-In MFA Improvements to Customer Experience 350

Release 26.02.26 CSPM-82296 Refresh the Health Rep Inquiry and Documents for Verifications Pages in BenefitsCal800

Release
Priority 

Release
SCR # Summary Team Responsible X-Ref SCR

None

GAGR Exstream Correspondence SCRs Content Revision

BenefitsCal SCRs 

BenefitsCal SCRs Content Revision 

https://www.calsaws.org/system-updates/

GAGR Exstream Correspondence SCRs 

CalSAWS

These SCRS do not have a change to the CalSAWS System

Thursday, January 15 , 2026

1:30:00 PM

Teams Virtual Meeting

Change Control Board (CCB) Meeting Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality 

Assurance, State Partners, Consortium Management

Thursday, January 29, 2026

https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/


SCR Number County/Region Question Answer Team Responsible

CA 282523 Los Angeles County L.A County’s wanted to clarify if the below language on “Release Notes -Previous Design/Problem” has a 

typo for CA-282523. Our understanding is this SCR was created to add/map pay code for Child Care 

Payments & Cal-Learn that CalSAWS currently is not adding for aid codes 4R, 4P, 1V, 1R and 01.

Clarification is on pg. 3. Shouldn’t the highlighted segment say “… did not have a pay code…? 

Release Note- Previous Design/Problem updated to “Child Care Payments did not have pay code mapping when CalWORKs aid 

codes are 4R, 4P, 1V, 1R and 01

Fiscal

CA 282523 Los Angeles County ACL 23-94, "CalWORKs: Changes to Family Reunification Pursuant to AB 135" authorizes the provision of 

cash-aid and services or cases which can only receive services.   Because these cases would be specific to 

Family Reunification, we cannot forget about the Cal-Learn population and how it applies to FR.   Aid Codes 

4P and 4R must be mapped and included in this SCR CA-282523.  CalSAWS must be programmed to 

recognize Aid Codes 4P and 4R and programmed to be recognized by the EBT card so staff can issue FR 

supportive payments efficiently and accurately when there is a need to issue an FR supportive service 

payment.

[CA-282523] Map aid code 4R/4P pay codes for child care and Cal-Learn Fiscal

CA 282523 Los Angeles County Please include "Cal-Learn Program" so that it states [CA-282523 Map aid codes 4R/4P for child care and Cal-

Learn Program"

[CA-282523] Map aid code 4R/4P pay codes for child care and Cal-Learn Fiscal

CA 282523 Los Angeles County Please consider the Cal-Learn Program. Suggestion: Current Design: CalSAWS does not have may codes 

mapped for Child Care payments and Cal-Learn supportive service payments.  Currently, the EBT system 

does not recognize aid codes 4R/4P when the Cal-Learn GSW attempts to load the monies to the EBT when 

aid codes 4R/4P are used to process the request correctly.  Monies will not load to the EBT.

Currently, the EBT system does not recognize aid codes 4R/4P when the Cal-Learn GSW attempts to load the

monies using EBT as the issuance method

Fiscal

CA 282523 Los Angeles County Request: Please consider rewording to "Mapping pay codes for cases with a Cal-Learn Program which is 

Active with aid codes 4R or 4P,  to ensure that the EBT system will recognize Family Reunification aid codes 

4R and 4P.

Map pay codes for Cal-Learn for aid codes 4R and 4P. Fiscal

CA 282523 Los Angeles County #3: "Update CT2055 Cal-Learn Benefit Types to include aid codes 4R/4P so that Family Reunification 

supportive service payments can be issued using aid codes 4R or 4P and be recognized by the EBT card

Update CT2055 CalLearn Benefit Types to include aid codes 4R/4P to allow Family Reunification supportive

service payments to be issued through EBT.

Fiscal

CA-272223 Los Angeles County I was not able to locate a CAPI OP Recovery Account that has generated a SOC 807 via batch. Can the 

generation conditions be specified for the existing SOC 807 form via Recovery Account Overpayment 

Notification batch - PBXXF107? 

The SOC 807 was not generated often in 2025 (only 165 cases for all counties and 9 by LA).  In its place the NA 1217 will be 

generated by the batch job once SCR is implemented.  The SOC 807 will still be available in the repository; however, it will be 

generated manually by the worker when a waiver is requested by the client. Client Correspondence

CalSAWS CCB Questions and Answers for Thursday, January 15, 2026



SCR # County/Region Question Response
CA 282523 Los Angeles County L.A County’s wanted to clarify if the below language on “Release Notes -Previous Design/Problem” has a typo for CA-

282523. Our understanding is this SCR was created to add/map pay code for Child Care Payments & Cal-Learn that 

CalSAWS currently is not adding for aid codes 4R, 4P, 1V, 1R and 01.

Clarification is on pg. 3. Shouldn’t the highlighted segment say “… did not have a pay code…? 

Release Note- Previous Design/Problem updated to “Child Care Payments did not have pay code mapping when 

CalWORKs aid codes are 4R, 4P, 1V, 1R and 01

CA 282523 Los Angeles County ACL 23-94, "CalWORKs: Changes to Family Reunification Pursuant to AB 135" authorizes the provision of cash-aid and 

services or cases which can only receive services.   Because these cases would be specific to Family Reunification, we 

cannot forget about the Cal-Learn population and how it applies to FR.   Aid Codes 4P and 4R must be mapped and 

included in this SCR CA-282523.  CalSAWS must be programmed to recognize Aid Codes 4P and 4R and programmed to 

be recognized by the EBT card so staff can issue FR supportive payments efficiently and accurately when there is a need 

to issue an FR supportive service payment.

[CA-282523] Map aid code 4R/4P pay codes for child care and Cal-Learn

CA 282523 Los Angeles County Please include "Cal-Learn Program" so that it states [CA-282523 Map aid codes 4R/4P for child care and Cal-Learn 

Program"

[CA-282523] Map aid code 4R/4P pay codes for child care and Cal-Learn

CA 282523 Los Angeles County Please consider the Cal-Learn Program. Suggestion: Current Design: CalSAWS does not have may codes mapped for 

Child Care payments and Cal-Learn supportive service payments.  Currently, the EBT system does not recognize aid 

codes 4R/4P when the Cal-Learn GSW attempts to load the monies to the EBT when aid codes 4R/4P are used to 

process the request correctly.  Monies will not load to the EBT.

Currently, the EBT system does not recognize aid codes 4R/4P when the Cal-Learn GSW attempts to load the

monies using EBT as the issuance method

CA 282523 Los Angeles County Request: Please consider rewording to "Mapping pay codes for cases with a Cal-Learn Program which is Active with aid 

codes 4R or 4P,  to ensure that the EBT system will recognize Family Reunification aid codes 4R and 4P.

Map pay codes for Cal-Learn for aid codes 4R and 4P.

CA 282523 Los Angeles County #3: "Update CT2055 Cal-Learn Benefit Types to include aid codes 4R/4P so that Family Reunification supportive service 

payments can be issued using aid codes 4R or 4P and be recognized by the EBT card

Update CT2055 CalLearn Benefit Types to include aid codes 4R/4P to allow Family Reunification supportive

service payments to be issued through EBT.

CA-272223 Los Angeles County I was not able to locate a CAPI OP Recovery Account that has generated a SOC 807 via batch. Can the generation 

conditions be specified for the existing SOC 807 form via Recovery Account Overpayment Notification batch - 

PBXXF107? 

The SOC 807 was not generated often in 2025 (only 165 cases for all counties and 9 by LA).  In its place the NA 1217 will 

be generated by the batch job once SCR is implemented.  The SOC 807 will still be available in the repository; however, it 

will be generated manually by the worker when a waiver is requested by the client.

Notes

1 X All 6 Regions submitted the CCB Packet approval via email. 

2 X

3 X

4 X

5 X

6 X

CalSAWS CCB Meeting Minutes for Thursday, January 15, 2026

The following questions were received

Approvals Received


