CalSAWS

DATE

Thursday, January 29, 2026

TIME 1:30 PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance,
INVITEES State Partners, Consortium Management

NEXT CCB MEETING DATE

Thursday, January 29, 2026

RELEASE SCHEDULE LOCATION

https://www.calsaws.org/system-updates/

System Change Requests (SCRs)

Release Priority Release SCR # Summary Team Responsible Committee Other Agency Cross Reference
25.11 25.12.23 CA-296609 Update Tuolumne CalSAWS County calendar - Enter Holiday for 12/26/2025 Batch Operations Fiscal CA-296445
25.11 25.12.23 CA-296673 Update County Holidays for Friday 12/26/2025 - Humboldt, Imperial & Mariposa Batch Operations Fiscal
25.11 26.01.15 CA-294151 SB1289 Report - Enable Quick Suite Dashboard for SB 1289 Report Infra Contact Center IVR & Contact Center
25.11 25.12.30 CA-295757 Los Angeles - Add two (2) additional Message on Hold (MOH) and a change in the order of MOH Infra Contact Center IVR & Contact Center
25.11 26.01.15 CA-296976 Shasta - Updates to Contact Center Contacts Infra Contact Center IVR & Contact Center
25.11 26.01.15 CA-296900 Update Asset Test logic to include Benefit Months after the RE Due Date Medi-Cal/CalHEERS Medi-Cal/CMSP CA-291144
25.11 26.01.10 CA-290703 ACIN 1-59-25 2026 CAPI COLA Eligibility Other
25.11 26.01.10 CA-290704 ACIN 1-59-25 2026 CAPI COLA - Batch EDBC Eligibility Other
25.11 26.01.03 CA-296616 DBA Tasks for the January 2026 TRN Refresh for Case Data removal Training Other
25.11 25.12.18 CA-296403 Reactivate the Tax Intercept Transaction Postings Fiscal Tax Intercept CA-295973
26.01 26.01.27 CA-296901 Update ABP 1676-1 Fax # Client Correspondence  |GA/GR RITM0103916
26.01 26.03.20 CA-295412 San Francisco - Office Moving to new location Infra Contact Center IVR & Contact Center
26.01 26.02.12 CA-295811 Request to update verbiage for Robotic Process Automation (RPA) Pickup message. Infra Contact Center IVR & Contact Center
26.01 26.01.30 CA-295870 Fresno GenAl Call Summary LLM Upgrade Infra GenAl IVR & Contact Center
26.01 26.02.03 CA-296497 Kern County Contact Center IVR update Infra Contact Center IVR & Contact Center
26.01 CA-296441 Deliver PBDS Changes associated with Reports/Analytics 26.01 Changes Reports Other
26.01 CA-296543 Support SCR to provide responses to Consortia queries Fiscal Other
26.01 26.02.08 CA-296632 Upgrade Aurora PostgreSQL from 15.10 to 15.14 Infra Tech Ops Tech
26.03 CA-250042 Add Available Translations for SAWS 30 to CalSAWS. Client Correspondence |CalWORKs/CalFresh, Correspondence
26.03 CA-235679 Add older versions of the NA 274 Budget to the Template Repository Client Correspondence  |Correspondence
26.03 CA-245747 Update Reporting Verbiage on NOA CF 377.4 SAR - INDV LEFT TCF HOUSEHOLD Client Correspondence |Correspondence
26.03 CA-259119 CSF 124 and CSF 125 revisions Client Correspondence  |Correspondence
26.03 CA-280065 CF Household is Out of State Disc and Denial NOAs Client Correspondence |Correspondence
26.03 CA-292179 Update Spanish Version of CF 377.4 SAR NOA Client Correspondence  [Correspondence
26.03 CA-294635 Change Person Selection field to blank if the Case Number field is changed Infra Imaging Imaging
26.03 CA-295667 Routing for Reindexed Portal documents Infra Imaging Imaging
26.03 26.05.14 CA-292433 Welcome Bot Smart Routing - Update Intent & Program Recognition Infra Contact Center IVR & Contact Center
26.03 CA-228126 MEDIL | 19-02: Reporting Potential Medi-Cal Overpayments and Fraud Client Correspondence  |Medi-Cal Correspondence CIV-103494
26.03 CA-250176 Update OTLICP Approval and Change reasons in remaining threshold languages Client Correspondence |Medi-Cal Correspondence
26.03 CA-279936 Add Threshold Languages to the Template Repository and update the regulation on MC-MAGI-T Client Correspondence  |Medi-Cal Correspondence
26.03 CA-289121 Medicare Savings Program (MSP) Notices Translations Client Correspondence |Medi-Cal Correspondence
26.03 CA-270886 Automate Reasonable Opportunity Period Medi-Cal/CalHEERS Medi-Cal/CMSP
26.03 CA-273818 Update Batch MAGI Skips for MC Cases with Multiple MC Program Blocks Medi-Cal/CalHEERS Medi-Cal/CMSP
26.03 CA-296434 Online Help: Update the County Impact List OLH page Training Other
26.03 CA-296773 Online Help: Update JA Restaurant Meals Program (RMP) for CA-219304, CA-290526 and CA-261473 Training Other
26.03 26.03.XX CA-296782 Create New Environment for CalSAWS/CalHEERS Integration Testing Infra Tech Ops Other
26.03 26.03.24 CA-296865 Training: Update 002 - Eligibility General: 07 - MEDS Alerts WBT based on CA-279620 Training Other
26.03 CA-293605 Update to Case Relink via Self Service Portal Batch/Interfaces Self Service Portal CSPM-81068
26.03 CA-286405 Enhance MEDS Alert 9034 Task Processing Batch/Interfaces Task Management
26.03 CA-288402 Task Mgmt: Update Append Processing to Consider Program Task Management Task Management
26.03 CA-293289 Amazon Linux 2 (AL2) upgrade to Amazon Linux 2023 (AL2023) Infra Tech Ops Tech
26.05 CA-238892 End Date SSI/SSP Denial and Discontinuance Reasons for CalFresh NOA Client Correspondence |Correspondence
26.05 CA-253476 Update programs associated to NA 1275 Client Correspondence |Correspondence
26.05 CA-282040 Update the Example Category that Generates on CW 2200 for Medical Expenses Client Correspondence |Correspondence
26.05 CA-286482 Add CF 303 in Thai Client Correspondence |Correspondence
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26.05 CA-295513 Fix Text Issues in Regulation Section for Ukrainian NOAs Client Correspondence |Correspondence

26.05 CA-295865 Riverside County: Update BRM for Office 49 - Temecula Self Sufficiency Client Correspondence |Correspondence

26.05 CA-296347 Nevada County: Update BRM Details for Multiple Nevada County Offices Client Correspondence |Correspondence

26.05 CA-268104 Allow Money Management Payments via Direct Deposit Fiscal Fiscal

26.05 CA-268681 GA/GR Automated Solution: Include Change Reporting in the skip issuance logic Fiscal Fiscal

26.05 CA-292793 Phase 3 of SCR CA-252984 Reports Expedited Service Redesign-Update Reports to Use the New Expedited Service Logic Reports Management Reports

26.05 CA-229067 E-Notifications in Threshold Languages Batch/Interfaces Medi-Cal Correspondence CIV-881
26.05 CA-260821 Allow Hiding of e-Application Offices in the Self-Service Portal Batch/Interfaces Self Service Portal CSPM - 82006
26.05 CA-265398 Update CF 18 - ACL18-117E Reports State/Fiscal Reports

26.06 CA-293020 Amended Definition of Qualified Non-Citizen Medi-Cal/CalHEERS Medi-Cal/CMSP CH CR 313671
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Content Revisions (CRs)

CR Change Type Release Priority Release SCR # Summary Team Responsible Other Agency Cross Reference
[Recommendation] 26.01 CA-226480 | Update CW and CF income type Jury Duty Per Diem Classification Eligibility
[Recommendation] 26.01 CA-237040 | ACL 21-140 - Update CalWORKs Pregnancy Verification and PSN Rules Eligibility
[Recommendation, Estimate] [26.01 CA-268498 | ACL 23-78 - Add Trigger Condition to Pregnancy Special Needs (PSN) NOAs Client Correspondence
[Recommendation] 26.01 CA-289103 | ACWDL 5-2-2025 - Update RCA and TCVAP Cash Assistance Time on Aid from 12 Months to 4 Months Eligibility
[Estimate] 26.02 CA-292967 | CalHEERS Interface Testing Support R26.2 Medi-Cal/CalHEERS _ |CH-273150 ; CH-285687 ; CH-285605 ; CH-304049;CH-319354
[Recommendation] 26.03 CA-295150 |Los Angeles - Display Resolved/Unresolved buttons on GR/GROW Hearing Detail page Online
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These SCRS do not have a change to the CalSAWS System
GAGR Exstream Correspondence SCRs

Release Erllorlty SCR # Summary Team Responsible X-Ref SCR

26.05 GAGR-753 Shasta County Opting into the GAGR Automated Solution 404 CA-263020
GAGR Exstream Correspondence SCRs Content Revision
None
BenefitsCal SCRs
Release T SCR # Summary Team Responsible X-Ref SCR
Release
None
BenefitsCal SCRs Content Revision

Release :I’IIOI'Ity SCR # Summary Team Responsible X-Ref SCR

25.10.30 CSPM-75629 Collaboration Model: Document Upload - List of Options 2000
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CalSAWS CCB Questions and Answers for Thursday, January 29, 2026

SCR Number

County/Region

Question

Answer

Team Responsible

CA-245747

Stanislaus County

The JIRA SCR does not match the Recommendations in the design document

CA-245747 has been updated

Client Correspodence

CA-280065

Stanislaus County

The JIRA SCR does not match the Current Design, Request, or Recommendations in the design document

CF Household is Out of State Disc and Denial NOAs

Client Correspodence

CA-292179

Stanislaus County

The JIRA SCR does not match the Recommendations in the design document

Update Spanish Version of CF 377.4 SAR NOA

Client Correspodence

CA-286405

Stanislaus County

The JIRA SCR does not match the Request or Recommendations in the design document

JIRA recommendations updated for CA-286405 and Enhance MEDS Alert

9034 Task Processing

Batch/Interfaces
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CalSAWS CCB Meeting Minutes for Thursday, January 29, 2026

The following questions were received

SCR # |County/Region Question Response
CA-245747 |Stanislaus County  |The JIRA SCR does not match the Recommendations in the design document CA-245747 has been updated
CA-280065 |Stanislaus County  |The JIRA SCR does not match the Current Design, Request, or Recommendations in the design document CF Household is Out of State Disc and Denial NOAs
CA-292179 |Stanislaus County  |The JIRA SCR does not match the Recommendations in the design document Update Spanish Version of CF 377.4 SAR NOA
CA-286405 [Stanislaus County  [The JIRA SCR does not match the Request or Recommendations in the design document JIRA recommendations updated for CA-286405 and Enhance MEDS Alert 9034 Task Processing
Approvals Received Notes

X

[o K&, 1 BN NOV) B o) )
XX X[ XX



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchange.calsaws.net%2Fbrowse%2FCA-245747&data=05%7C02%7CChange.Control.Board%40CalSAWS.org%7C331cc559a34241568a1e08de5d41b747%7C18ccb02412854f6285fe84f37911c5d6%7C0%7C0%7C639050734008431508%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6aEAkU6aXFgouD0DDgu6ekkr5tAcvRMAhOgJtsFO49s%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchange.calsaws.net%2Fbrowse%2FCA-280065&data=05%7C02%7CChange.Control.Board%40CalSAWS.org%7C331cc559a34241568a1e08de5d41b747%7C18ccb02412854f6285fe84f37911c5d6%7C0%7C0%7C639050734008456805%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xv%2FX6VtQfxGFfOeGek47STBdx5WMMHkapPBJxM0dico%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchange.calsaws.net%2Fbrowse%2FCA-292179&data=05%7C02%7CChange.Control.Board%40CalSAWS.org%7C331cc559a34241568a1e08de5d41b747%7C18ccb02412854f6285fe84f37911c5d6%7C0%7C0%7C639050734008476096%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KFZyiAZ3zA8QezYfLO6jAhRdIvDbjMCaisX6Zey7wDw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchange.calsaws.net%2Fbrowse%2FCA-286405&data=05%7C02%7CChange.Control.Board%40CalSAWS.org%7C331cc559a34241568a1e08de5d41b747%7C18ccb02412854f6285fe84f37911c5d6%7C0%7C0%7C639050734008493068%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2F%2Fx0kD9vNGUGVN5AI0wqR3PxWzQFPDKcNcJSBsR1i9g%3D&reserved=0

