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Distribufion Date March 23, 2026
T PPOC.AIll, Committee.MediCal_CMSP.All

Consortium.SectionDirectors; Consortium.RegionalManagers.All

CIT Name List for CA-270886 Automate Reasonable Opportunity Period

PPOC:s, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports
X Policy [] Fiscal
L] Ccw [ ] Caseload Movement
L[] CF [ ] Management
X MC [] Batch and Interfaces
[ ] CMSP [] Fiscal
[ ] FC/KG/AAP [ ] GA/GR
[] Child Care [] Help Desk
] wiw [ ] Imaging
[] Other Program(s) [ ] Security
[] BenefitsCal [ ] Task Management
[ ] Customer Correspondence X] Technical
[[] OCAT X Training

[ ] Other

Description Purpose
The purpose of this CIT is fo provide counties with the list for CA-270886 Automate
Reasonable Opportunity Period (ROP).

Background

On March 23, 2026, SCR CA-270886 added automated functionality for ROP. Along with
the automated changes, a soft validation was created on the Citizenship Status Detail
page. The soft validation will generate when the user attempts to save the record with
an ROP Due Date that is before or equal to the Begin Date entered on the page.
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Citizenship Status Detail

%- Indicates required fields Save and Add Another Save and Retumn

« The Medi-Cal Reasonable Opportunity Period is prior or equal to the Begin Date. ‘-”/

Medi-Cal Reasonable Opportunity Period

Due Date: Expired:
(T — i ROP Due Date

of 01/01/2026

Begin Date: % Begin Date of EndDate:
(i — o 02/01/2026 —1®

Additional Information

A list was generated for cases where Verification is Pending, and the ROP Due Date is
prior to the Begin Date.

County Actions

Review the Citizenship Status Detail page for the individual(s) on the list

and determine if the Begin date or ROP Due Date need to be updated. If the

Begin date and/or the ROP Due Date is incorrect (and has not expired), update the
date(s) and save the record.

Note: The Begin date cannot be after the ROP date has expired.

If the ROP Due Date has expired and verification was provided, change the citizenship
status from “pending” to “verified” on the Citizenship Status Detail page and End date
the record. On the Citizenship Status List page, create a new record by clicking the
add button for the new verification. On the new record, update the Document field
and any other applicable fields on the Citizenship Status Detail page with the
Citizenship verification provided for the individual. Select “Verified" on the Verified field.
Click the Save and Return button to save the updates.

If the Citizenship verification was not provided and the ROP is expired, change the
citizenship status from “pending” to “verified" on the Citizenship Status Detail page and
End date the record. On the Citizenship Status List page, create a new record by
clicking the add button and select Undocumented on the Document drop list for the
individual and complete any other applicable fields on the Citizenship Status Detail
page for the individual. Select “Verified" on the Verified field. Click the Save and Return
button to save the updates.

After the Citizenship page is updated, update the eligibility if applicable. To update the
eligibility, ensure all the data collection pages that are needed have the most recent
information (if MAGI eligible request a MAGI Determination) and run EDBC.

Note: An individual with an active Expansion Freeze (EF) Indicator for the EDBC Benefit
month will be protected with Full Scope eligibility even when ROP is expired and the
‘Document’ is updated to “Undocumented” on the Citizenship Detail Page.
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The list has been posted in the following location: ||| GGG

As a reminder the Web Portal will be shifting to the Communication Portal at the end of
March and location of documents will change.

Copy your Regional Manager(s) on any questions you might send to the Primary or
Backup Project Contact.

Primary Project Nina Butler
Contact butlern@calsaws.org
Backup Project Laura Alba
Contact albala@calsaws.org

Aftachments None

Web Portal Link

OR

You may also retrieve the CIT document and attachments by following these steps:
1. Click on the CRFlIs & CITs link at the top of the page.

2. Click on the "CalSAWS Information Transmittal (CIT)" folder.

3. Click on the "2026" folder.

4. Click on the appropriate CIT # folder.
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