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A NOA should be issued when there is an increase to the AAP rate paid, which includes the special care
increment portion. Per INC0195857, the AAP change NOA when there is an increase in the monthly amount due
to a change in SCI currently does not exist in the system. AAP change SCI NOA currently in the system only has
verbiage for a ‘decrease’ in SCI. (Per SNOW resolution). No NOA is generating in this scenario which causes
more work for staff who then need to manually generate.

Appropriate change NOA should generate when the SCI portion of the AAP payment increases.
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