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CIT Name Imaging Solution — Webscan Toolkit Certificate Troubleshooting Steps

PPOC:s, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports
[] Policy [] Fiscal
L] cw [ ] Caseload Movement
[ ] CF [ ] Management
L] MC [] Batch and Interfaces
[] CMsP [] Fiscal
[ ] FC/KG/AAP [] GA/GR
[ ] Child Care [ ] Help Desk
] wiw X Imaging
[ ] Other Program(s) [] Security
[] BenefitsCal [] Task Management
[ ] Customer Correspondence X] Technical
[] OCAT [] Training
[] Other

Description Purpose

The purpose of this CIT is to provide Counties with information for froubleshooting
reoccurring errors with the Imaging Solution’'s Webscan Toolkit.

Background

Some counties have reported a reoccurring error when starting a capture in the
Imaging Solution. The Project has found this is frequently caused when a workstation
image has invalid certificates for the Imaging Solution's Webscan Toolkit that leverages
the OpenText PixTools.

Steps to identify impacted workstations and remediate the issue are listed below.
Counties should share this information with their County IT sections and retain the
information to be referenced in the future. All the following corrective actions must be
completed by a user with administrator access to the workstation.

Test the Connection
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If a user encounters an error message when starting a scan that says, “Webscan Toolkit
Not Installed. Please Contact System Administrator,” County IT should confirm if the
endpoint can be reached by completing the following steps.

1. Open Edge or Chrome.

2. Copy and paste the following into the URL field:
https://127.0.0.1:49735/scanservice/v2/getstatus

3. Select Enter on the keyboard.
4. If “This site can't be reached"” displays, proceed with the steps to renew the

certificate.
@ 127.001 x Acrobat extangion Updates x | + — (] X
<« C @ Q@ 127.0.0.1:49735/scanservice/v2/getstatus w N ) R ®

This site can't be reached
=

127.0.0.1 refused to connect.

Try:
* Checking the connection
* Checking the proxy and the firewall

ERR_CONNECTION_REFUSED

l |

5. The callis successful if the following displays. If you encounter the success
message, follow your county process to submit a ticket if additional assistance is
needed.

v @ 127.00.1:49735/scansernviceV2/ge X+ (] X

& C @ O https//127.0.0.1:49735/scanservice/v2/getstatus Summarize@ A {7 3 | = ?
pretty-print (]

{"SessionID":null,"Status":0,"StatusMessege”: "Success”,"Version":"22.4.08.311", "StatusCode™: 3, "TokenID":null}

Renew the Certificate

If the workstation failed to reach the localhost web connecter (see step four above), a
user with administrative access to the workstation may complete the following steps to
resolve the issue.

1. Open Command Prompt and run the following script to delete existing
certificates and restart the Webscan Toolkit.
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net stop "Emc.Captiva.WebCaptureService"

certutil -delstore MY 127.0.0.1

certutil -delstore ROOT CCTService

net start Emc.Captiva.WebCaptureService
2. Confirm the script executed successfully:

a. Search Windows to open “Manage Computer Certificates” to open
certlm — [Certificates — Local Computer].

& o Apps Documents Settings People Folders Photos » ?
Best match

s, Manage computer certificatas
85 coirirol pase =

Manage computer certificates

ortrol panel

in

}l Q rage Computer (emhca(ed [ '? g ‘.0 B .- c ¢ ‘-
b. On the left, open the Personal folder. Then select Certificates.
c. Confirm the certificate for 127.0.0.1 has an Expiration Date that begins

with the current Month/Day. The year will be future dated.
@ certim - [Certiicates - Local ConputerPersona\Certsbcates]
«s aBI5I85/00

=TT Prrsoenl

» L Enterprise Trst

OpenText CCTSenvice 2/9/2038 Server Authentcati... <Nons> R

Personal store contars & certficates.

d. On the left, open the Trusted Root Certification folder. Then select
Certificates.

e. Scroll until you find “OpenText CCTService” in the Issued To column.
Confirm the certificate has an Expiration Date that begins with the

CalSAWS | CIT #0070-26



CalSAWS | Information Transmittal (CIT) 0070-26

CalSAWS | CIT #0070-26

current Month/Day. The year will be future dated.
B certhm - [Certificates - Local ComputertTrusted Root Certification Authorities\Cer$ficates]
File Action View Help
e a@oles Bm
¥ Cenificates - Local Computer || koued To & Jssued By
| EmeT&(C(Bwte OpenTea CCTSerace

f. Close the certflm window.
From the Windows Start menu, search for and open Services.

Scroll until you locate “OpenText PixTools for Web Service.” Verify its Status says
“Running.”

. Sewvices - (] X
File Action Vien Help
e |HEEE HE > w0 »
£ Services [L ey ServicestLocal). - ]
4 Services [Local) | [ o} Services (Local). 7 N

OpenText PixTools For Web Service  Nome Description Status Startup Type Log On As ’

*4 OpenText PixTools For Web Service  Allows scan...  Running  Automatic Local Syste...

Description:
Allowrs scan document using ISIS or
Twain interfaces from web browser

', Bxtended [ Standard / ‘

Open File Explorer.

a. Navigate to C:/users.

b. Open the folder with the worker's username.

c. In this window, select the View tab and select Show. Ensure “Hidden
Iltems” is checked to show any hidden folders. This should allow the
AppData folder to appear in the list.

d. Open the AppData folder.

e. Open the Roaming folder.

f. Find and delete the "EMC" and "ISIS Drivers" folders.

6. Within the Imaging Solution begin a new capture.

a. Hyland Imaging > Capture and Indexing > Capture (the blue button on
the top right).
b. Select the gearicon next to the text Capture and Indexing.

c. Select your scanner model from the list. If the scanner model is not listed,
ensure the current scanner driver is installed on the workstation.

7. Attempt to complete scanning.

Additional Information

To make these changes globally, a script can be deployed using your County’s
software distribution solution.

These steps will not fix all toolkit-related issues. Since Counties have unique setups and
security settings, the Project is available to assist with troubleshooting tickets.

County Actions
Counties should share this information with their IT sections to review and complete the
steps if needed.
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Copy your Regional Manager(s) on any questions you might send to the Primary or
Backup Project Contact.

Primary Project Rhiannon Chin
Contact ChinR@CalSAWS.org
Backup Project Darcy Alexander
Contact AlexanderD@CalISAWS.org
Aftachments None
Communicafion
Portal Link

OR

You may also retrieve the CIT document and attachments by following these steps:
1. Hover over the Communications & Resources tab at the top of the page.

2. Click on the "CalSAWS Information Transmittal (CIT)" folder.

3. Click on the "2026" folder.

4. Click on the appropriate CIT # folder.
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