PLENARY SESSION 3

REMIXING THE GUSTOMER TO
COUNTY EXPERIENGE:
TRUV IN BENEFITSCAL
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Opening

CalFresh Error Rate — Moving to the Beat
Infroducing Truv - The Insirument of Income Verification
Customers and Workers Dance to the Truv Beat

Demonstration
Panel Discussion
Q&A

Key Takeaways and Next Steps




CALFRESH ERROR RATE
MOVING TO THE BEAT




CALERESH ERROR RATE

Moving to the Beat!

The State of California is facing o
large penalty based on its CalFresh Error Rate
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INTRODUCING TRUV
THE INSTRUMENT OF INCOME VERIFICATION



INTRODUCING TRUV - THE INSTRUMENT OF INGOME VERIFICATION

Secvured Income Verification

Truv IS O consumer-
permissioned data platform
| that allows organizations to
Social Service . .
Verifications Simplified. L securely verlfy INCome,
Ge' employment, assets and
INnsurance Iin real time.

CalSAWS and BeneftitsCal are partnering
with CDSS and Truv to provide customers
the tool to provide wages from employers
and bank accounts directly from their
organization to the counties.
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CUSTOMERS AND WORKERS DANCE TO
THE TRUV BEAT



Customers

Customer starts an application for
services in BenefitsCal.

The customer has earnings and is
requested to add their income.

The customer selecfts to use Truv 1o
provide the income directly from their
employer and/or bank account.

The customer reviews the iIncome.

The customer completes the application
flow and submits to CalSAWS
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Workers

Once the application is submitted
the iIncome amounts are submitted
to CalSAWS and viewable on the e-
Application page

Pay stubs and bank statement
exfracts are received.

County process is followed 1o verity
amounts and update income pages.

Once all data collection pages have
been completed and verified...

The case is ready for approval!




CUSTOMERS AND
WORKERS DANGE TO THE
TRUV BEAT

DEMO




. TruvEnd-To-End ©
Review
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#® BenefitsCal
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WE’ D LOVE TO JAM WITH YoOU!

ANY (QUESTIONS ON TRUV IN
BENEFITSCAL AND CALSAWS?
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Collaboration, Adoption, and Looking Forward

a Collaboration
> CalSAWS, BenefitsCal and CDSS

J County Staff and CWDA

» Customers and Community Based
Organizations (CBOs)

@ Adoption
» Encourage County Staff

» Assist Customers
} Create a dialogue with CBOs

Looking Forward
» SAR Reporting

» Annual Reporting
» Mid-Period
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» Phase 1 goes live with the 26.07 baseline release
» Phase 2 and 3 coming early 2027

» Be on the lookout for:
« Quick Guides
* YouTube Videos
« WebCasts ana
e Job Aid updates

......
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END OF DAY 1
CLOSING REMARKS AND
REMINDERS




END OF DAY 1

» Breakfast starts at 7:30 AM
» JPA Board Meeting starts at 8:30 AM

? Directors, pick up Voting Cards aft
reqistration in the morning
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DAY 2

/.30 — 8:30 — Registration and Breakfast
8:30 — 9:20 — JPA Board Meeting
9.30 — 9:45 - PSC Meeting

Break

10:00 — 10:45 - Breakout 7 — Harmonizing Medi-Cal
10:00 — 10:45 — Breakout 8 — Tightening the Tempo:

Break

HR 1: Policy, Systems, and County Practices

Practical Strategies for Error Rate Reduction

11:00 - 11:45 - Plenary 3 - 58 Arrangements, One Song: Transforming Lives
11:45-12:00 — Conference Close

Directors: Pick up Voting Cards at Registration in the Morning

) 2026 CalSAWS Conference and JPA Member Representatives Meeting




Join at

How will menti.com

you be
- Use code
spending | 9901 6724
your

evening? |




ENJOY THE CITY
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