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26.06 18-Jun Defect CA-301858 Client 

Correspondence
Right now, the ARC 2 automation is generating for the counties. With this update, the ARC 2 form will generate only for the opt in counties. No County Action 

Needed
26.06 18-Jun Defect CA-300740 Eligibility CalFresh, CalWORKs In a scenario where, at EDBC-Authorization time, the system needs 

to create any "Welfare-to-Work Reminders" (either by appending 
some more text to one or more pre-existing Tasks or else -- when 
there aren't any pre-existing Tasks that are suitable to use for that 
purpose -- by creating a new Task) for the people on a program-
block (i.e. all PERS records linked to the given PGM record via 
PGM_PERS records) which contains the group of newly-run EDBCs 
which are currently being Authorized, it will choose *at most one* 
"program-block" (i.e. a PGM record, as specified by its primary-key 
PGM.ID value) for it to use as the "candidate" program-block to be 
matched against when using the Match Program functionality that 
was introduced by SCR CA-288402 (i.e. the behavior where the 
system will "limit the append candidate tasks to those that have a 
program that matches the program of the newly triggered task", as 
it says in the Requests section of that SCR's design-document).

This is how the system will choose which PGM (if any) it will use as 
the "match-candidate" PGM:

- Step 1: For all people (i.e. PERS records) that are linked (via 
PGM_PERS records) to the program-block (i.e. PGM record) that 
contains the currently-being-Authorized group of EDBCs, find all 
Customer Activities of type "Community Services" or "WEX (Work 
Experience)" (i.e. CUST_ACTIV records whose 
CUST_ACTIV.TYPE_CODE value is either "11"/"Community Services" or 
"72"/"WEX") that are linked to any one of those people.

- Step 2: Out of the group of Customer Activities found in step 1 
above  filter that group down to a sub group consisting only of 

The bugfix that we're making for that problem is to make the system handle 
that "at least one 'suitable' CUST_ACTIV record exists, but no 'suitable' 
PGM_ASSIGN records exist" kind of scenario in this way instead:

- Whenever there aren't any PGM_ASSIGN records that are "suitable" (to 
have their "parent" PGM records be considered for use as the "match-
candidate PGM" by SCR CA-288402's Match Program functionality), then 
we'll just conclude that **there isn't any PGM that's suitable** for use as the 
"match-candidate".

PRB0053479 No County Action 
Needed

26.06 18-Jun SCR CA-287437 Fiscal CalFresh Claudia Pinto Currently, the Water Pilot Auxiliary Payment Records was set to end 
on 06/31/2026.

The Water Pilot Auxiliary Payments will now run through to 10/31/27. No County Action 
Needed

26.06 18-Jun SCR CA-250838 Infra Contact 
Center

N/A Darcy Alexander IVR Outbound call result records were not created for each 
Outbound Call attempt with a call result record showing in the Call 
Log and Journal entry,

Each IVR Outbound Call attempt has a call result record created in the Call 
Log and Journal entry.

PRB0043923 No County Action 
Needed

26.06 18-Jun Defect CA-298515 Online On the Lobby Check In Application, when clicking the Home 
button on the app sent the user to the log in screen.

On the Lobby Check In Application, clicking the Home button on the 
application will send the user to the "Check In" screen

PRB0053186 No County Action 
Needed

26.06 18-Jun Defect CA-300217 Reports The Auxiliary Issuance Daily and Auxiliary Issuance Monthly reports 
have started showing "#REF!" instead of zeros on the summary 
pages when the detail pages have no information. This seems to 
occur only when there is detail information on at least one of the 
tabs; then the tabs without details show on the summary with the 
#REF! error. When there is no information on any of the detail tabs, 
then the summary correctly shows $0 instead of #REF!.

Updated NPrinting template to prevent #REF errors in the Summary sheet 
when some Detail sheets have no data, ensuring 0 is displayed instead. Also 
updated report formatting for consistency.

PRB0053410 No County Action 
Needed

26.06 18-Jun Defect CA-301246 Reports N/A Task Management Dashboard the column Task Assign Date is 
incorrect within Task by Status and Status Date sheet.

Task Management Dashboard the column Task Assign Date now correct 
date.

PRB0053547 No County Action 
Needed

26.06 18-Jun Defect CA-299554 Reports Marlene Rangel The Integrated CalFresh Issuance Detail Claiming Report should be 
capturing Replacements of Auxiliary Issuances

Curation code changes implemented to update the report logic by 
replacing the inner join to EDBC information for claimed and unclaimed 
auxiliary issuance replacements with a left join, ensuring records are 
retained even when corresponding EDBC information is unavailable

No County Action 
Needed
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