
Release Priority Release SCR # Summary Estimate Team Responsible Committee Other Agency Cross Reference
RWR CA-299622 PROD and CT ForgeRock API client for Monterey (27) 12 Infra ForgeRock Tech
26.03 26.04.21 CA-289944 Training: Upload the CARES WBTs to the LMS for Production Simulation  CA-287580 and CA-284821 20 Training Other
26.03 26.04.17 CA-295948 Provide the CAPI Discontinuance Monthly Case List for April 2026 4 Client Correspondence CAPI
26.03 26.04.30 CA-296920 Return Mail Service Implementation Group 3 49 Infra Central Print Other
26.03 26.04.22 CA-297405  Update FTP Password for Interfaces - (QCIS, IEVS, CalOAR, HORIZONTAL INTG, UPLOADCALSAWS, CBO REPORT) Ap  10 Batch Operations Security
26.03 26.04.17 CA-298799 Update Incomplete Vital Statistics Records and Re-process Cases with Reduced Scope of Benefits Since 01/2026 168 Medi-Cal/CalHEERS Medi-Cal/CMSP
26.03 26.04.30 CA-299530 Santa Clara - close Clerical Queues 24 Infra Contact Center IVR & Contact Center
26.03 26.04.23 CA-299624 Add App ids to CalSAWS for Monterey county 18 Batch/Interfaces Tech
26.03 26.04.14 CA-299895 Placer - Call Summarization Custom Vocabulary File Update 2 Infra GenAI IVR & Contact Center
26.05 26.06.04 CA-250838 Outbound Call Campaign: Create Call Result Record for Each Attempt 296 Infra Contact Center Other
26.05 26.07.09 CA-296928 Welcome Bot Smart Routing - Update Intent & Program Recognition Implementation-Wave 1 San Luis Obispo, Shas  110 Infra Contact Center IVR & Contact Center
26.05 26.06.11 CA-298920 Update Contact Center MySQL Database versions 95 Infra Contact Center IVR & Contact Center
26.05 26.05.28 CA-299125 Training: WBT Updates for Workload Mgmt Redesign CA-293073 2 of 2 300 Training Other
26.05 26.05.21 CA-299356 San Bernardino - Update Main Payroll scheduled dates 127 Fiscal Fiscal
26.06 26.06.18 CA-297154 LA - Update Daily EVOC-EVSVS Report to add exceptions sheet 544 Reports State/Fiscal Reports CA-296858
26.07 CA-210294 Medi-Cal Telephonic Signature Receipt - Phase 1 500 Client Correspondence Medi-Cal Correspondence
26.07 CA-265253 Add Auto-Population for CF 886 via Template Repository 2265 Client Correspondence Correspondence
26.07 CA-273037 Automate Discontinuance of Deceased Individuals in a MAGI or Mixed/MAGI Case 1586 Medi-Cal/CalHEERS Medi-Cal/CMSP
26.07 CA-288782 Add CF/CW Termination reasons when all household members are ineligible non-citizens 298 Client Correspondence Correspondence
26.07 CA-288791 Automate FTP Property Denial Notice for CalWORKs 126 Client Correspondence Correspondence
26.07 CA-293524 Create CalSAWS Auditor Access Profile for DHCS External Auditors 1291 Online Security
26.07 CA-295539 RPA processing logic analysis and logic update 66 Infra Contact Center IVR & Contact Center
26.07 CA-297131 PVS Automation: CW Supplement Automated Task and PVS No-Impact Case Auto-Disposition Enhancement 369 Batch/Interfaces Task Management
26.09 CA-218725 Update Correspondence Detail Page to Allow County Admin Maintenance 855 Client Correspondence Correspondence, Usability
26.09 CA-233732 CFL 21/22-50 Update State Reports to Include FC 9Y Aid Code 715 Reports State/Fiscal Reports
26.09 CA-282568 Update Appointment Reminder Text Message to include Appointment location 471 Batch/Interfaces Other
26.09 CA-286260 Replace Future Pending Event When BDA is Changed to a Prior Date 280 Online Medi-Cal/CMSP
26.09 CA-296541 Riverside - Update the 1099 fiscal file 136 Fiscal Child Care, Fiscal
26.09 CA-297360 Update the regulations on NA 960Y SAR 247 Client Correspondence Correspondence
26.09 CA-298811 Sutter County- Opt-in to PB00E472 CalFresh Denial Batch 34 Batch/Interfaces CalWORKs/CalFresh
26.11 CA-294126 Documentation: Update NOA FDD Inventory for 26.11 125 Client Correspondence Correspondence
26.11 CA-294127 Documentation: Update Form FDD Inventory for 26.11 125 Client Correspondence Correspondence
26.11 CA-299253 Add New MEDS Alert 6022: MBI DISCREPANCIES – MBI NOT UPDATED 69 Batch/Interfaces MEDS
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CR Change Type Release Priority Release SCR # Summary Estimate Team Responsible Committee Other Agency Cross Reference
[Release] 25.09 26.xx.xx CA-294513 County Purchase - Alameda - Move Person Images for Confidential FC/AAP/KG Cases 120 Infra Imaging Imaging
[Recommendation] 26.03 26.04.30 CA-296476 HR 1 Add CF 377.11E to the CF RE, ESAP RE, and CW/CF RE Packets 2444 Client Correspondence Correspondence CSPM-80744
[Recommendation, Estimate] 26.05 CA-228422 Update Treatment for Ineligible Noncitizen for CF 497 Eligibility CalWORKs/CalFresh CIV-353
[Recommendation] 26.05 CA-270919 Update GAGR Automated Solution Property Limits 1975 Eligibility GA/GR CA-270825
[Recommendation] 26.05 CA-286255  E-HIT Summary Dashboard and the Medi-Cal Renewals Listing Report Enhancements 613 Reports Management Reports
[Recommendation] 26.05 CA-293533 Auto update addresses from Return Mail verified source 5028 Batch/Interfaces Other
[Recommendation] 26.05 CA-293598 Medi-Cal Expansion Freeze Notices Update from Full Scope to Full Scope Without Den 512 Client Correspondence Medi-Cal Correspondence
[Recommendation] 26.05 CA-294575 ACL 25-50 H.R. 1 Changes to ABAWD Exemptions and Expiration of Statewide Waiver 4291 Eligibility CalWORKs/CalFresh
[Recommendation] 26.05 CA-294955 Update Task Navigation for Accessibility 140 Fiscal Other
[Estimate] 26.07 CA-285590 Update the system to generate IEVS Forms for all counties 94 Online Correspondence
[Estimate] 26.07 CA-294331 Implement CF 886 in threshold languages 694 Client Correspondence Correspondence
[Estimate] 26.07 CA-296671 Add Ability to Add Staff Classification Titles by County and Associate to Staff 1120 Online Usability
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26.07 GAGR-955 New CalSAWS Appointment Type - Telephone GA/GR RE Interview 65

None

Release
Priority 
Release

SCR # Summary App Development Estimate X-Ref SCR

26.05.17 CSPM-82945 BenefitsCal Appointment Categories and Types Updates 143
26.06.25 CSPM-80930 HR1 - Big Beautiful Bill - Retroactive Medi-Cal Reduced Timeframes 123

Release
Priority 
Release

SCR # Summary App Development Estimate X-Ref SCR

None

GAGR Exstream Correspondence SCRs Content Revision

BenefitsCal SCRs 

BenefitsCal SCRs Content Revision 

https://www.calsaws.org/system-updates/

GAGR Exstream Correspondence SCRs 

CalSAWS

These SCRS do not have a change to the CalSAWS System
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SCR Number County/Region Question Answer Team Responsible

CalSAWS CCB Questions and Answers for Thursday, May 7, 2026



SCR # County/Region Question Response

Notes
1 X
2 X
3 X
4 X
5 X
6 X All 6 Regions submitted the CCB Packet approval via email. 

CalSAWS CCB Meeting Minutes for Thursday, May 7, 2026

The following questions were received

Approvals Received
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