CalSAWS

DATE Thursday, May 21, 2026
TIME 1:30 PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners,
INVITEES Consortium Management

NEXT CCB MEETING DATE

Thursday, June 4, 2026

RELEASE SCHEDULE LOCATION https://www.calsaws.org/system-updates/
System Change Requests (SCRs)
Release Priority Release SCR # Summary Estimate Team Responsible Committee Other Agency Cross Reference
25.06 26.06.20 CA-300460 Atlassian Jira upgrade from 10.3.10 to 11.3.5 LTS due to vulnerabilities in current version 48 Infra Tools Other
25.06 26.06.20 CA-300470 Upgrade Bitbucket from 9.4.12 to 10.2.2 LTS 96 Infra Tools Other
26.03 26.05.01 CA-287321 CSAC-42, TLM 13, 14, 15 - ServiceNow Software Asset Mgmt (SAM) Gainwell Implementation 320 ServiceNow Other
26.03 26.05.01 CA-287323 CSAC-42, TLM 13, 14, 15 - ServiceNow Hardware Asset Mgmt (HAM) Gainwell Implementation 380 Infra Tech Ops Tech
26.03 26.04.30 CA-298503 Tehama - Opt Out of 2026 Case Data Removal 53 Batch/Interfaces Other
26.03 26.04.30 CA-299130 San Diego - Mass Program Reassignment by Zip Code Online Usability
26.03 26.05.07 CA-299292 Create DCR to Suppress SAVE Tasks Generated During Multi-Month CMS Eligibility Lists Effort 144 Batch/Interfaces Medi-Cal/CMSP, MEDS
26.03 26.04.22 CA-300160 Import and run missing 10/03/2025 WIS files 24 Fiscal Tax Intercept
26.03 26.04.23 CA-300210 Placer - Call Summarization Custom Vocabulary File Update 3 Infra GenAl IVR & Contact Center
26.03 26.05.14 CA-300227 Santa Clara - Queue rename and IVR Updates 24 Infra Contact Center IVR & Contact Center
26.03 26.05.07 CA-300518 Disable PVS Automation Introduced in CalSAWS Release in the April 2026 Build 80 Batch/Interfaces IEVS
26.03 26.05.07 CA-300610 Orange County - Max_Queue prompt in the Queue Transfer call flow 18 Infra Contact Center IVR & Contact Center
26.05 26.05.28 CA-295758 Yuba - Call Routing for GA calls 107 Infra Contact Center IVR & Contact Center
26.05 26.05.20 CA-295949 Provide the CAPI Discontinuance Monthly Case List for May 2026 4 Client Correspondence CAPI
26.05 26.05.21 CA-297485 Orange County - Create a one-time mass issuance for CalWORKs WTW 69 Fiscal Fiscal
26.05 26.06.04 CA-298687 Solano- update IVR -Medical and CF service menu 34 Infra Contact Center IVR & Contact Center
26.05 26.06.02 CA-299210 Apply CTCR for all County Support for GenAl Call Logs 60 Infra Contact Center IVR & Contact Center
26.05 CA-299866 Existing Production Defect - 26.05 1888 PMO Other
26.05 CA-300598 26.05 Database Schema Comparison Support SCR 395 Eligibility Usability
26.06 26.06.25 CA-294050 Los Angeles-Modify TTC Interface file to Update TTC OCA Collection Fee breakdown 70 Fiscal Collections, Tax Intercept CA-292696
26.06 26.06.19 CA-295950 Provide the CAPI Discontinuance Monthly Case List for June 2026 4 Client Correspondence CAPI
26.07 CA-274147 CMS Certification Recommendations (OCB/ORR) - e-Verifications Phase Il 3362 Medi-Cal/CalHEERS Medi-Cal/CMSP CH-257485;
26.07 CA-278828 Add ability to customize system message in eCCP to display in BenefitsCal web chat 152 Infra Contact Center IVR & Contact Center, Self Ser
26.07 CA-294234 Add Ability to Update Future Agent Activity Status for Chat Agents in eCCP 44 Infra Contact Center IVR & Contact Center
26.07 CA-295731 Upgrade Kafka and Schema Registry clients to supported Confluent v7.8.4 407 Infra Tech Ops Tech
26.07 CA-299251 Upgrade EMR version 598 Infra Cloud Ops Tech
26.09 CA-55015 Update PVS Abstracts to be Accessible Within the Case 571 Online IEVS CIV-10393
26.09 CA-204552 Update WTW/REP Caseload Activity Report 887 Reports Management Reports
26.09 CA-234981 Update Generation of the Deemed Eligibility and MCAP on Medi-Cal NOAs 967 Client Correspondence Medi-Cal Correspondence
26.09 CA-280419 Add NA 2741 and J CalSAWS Overpayment Packets 1423 Client Correspondence Correspondence
26.09 Allow for Selection/Deselection of Associated People When Sending ICT 321 Online ICT
26.09 CA-280747 NA 840/845 Trigger Updates 320 Client Correspondence Correspondence
26.09 CA-285678 MC NOA Update Craig vs. Bonta Discontinuance NOA generation logic - Phase Il 880 Client Correspondence Medi-Cal Correspondence CIV-9386
26.09 CA-293075 Workload Management Redesign Phase 2 2304 Online Usability
26.09 CA-293388 Migrate AWS PinPoint to AWS End User Messaging 368 Infra ForgeRock Other
26.09 CA-294153 CalHEERS eHIT: Update Interface Schema to Version 26 CH R26.9 700 Medi-Cal/CalHEERS Medi-Cal/CMSP CH-285603
26.09 CA-294186 [Documentation] Create Functional Design Document (FDD) for Reports - Group 12 400 Reports State/Fiscal Reports
26.09 CA-296012 Update Issuance Detail -Issuance Status Flow 105 Fiscal Fiscal
26.09 CA-296058 Disable TEMP 2220 Annual Report 16 Reports State/Fiscal Reports
26.09 CA-296399 Update SUAS Logic for ICT cases and LIHEAP Income 333 Eligibility CalWORKs/CalFresh
26.09 CA-296462 Create new Task Setting for Get Customer Appointment 359 Online Usability
26.09 CA-297450 HR 1 & Ad Hoc Query/Data Support for Counties - R26.09 672 Reports Ad Hoc
26.09 CA-297629 CalSAWS - Upgrade Tomcat, Jakarta, OSGI and test jars to latest version 699 Tech Arch Tech
26.09 CA-297631 Upgrade dependent libraries of Virtual Chatbot, Lobby Modern, Lobby Tablet, Lobby Kiosk, Lobby Dashboard 894 Tech Arch Tech
26.09 CA-298392 Update CalFresh Recoupment Notices 199 Client Correspondence CalWORKs/CalFresh, Correspq
26.11 CA-292543 ACIN 1-19-25 MODIFICATIONS OF THE CASH ASSISTANCE PROGRAM FOR IMMIGRANTS INDIGENCE EXCEPTION DET| 78 Client Correspondence CAPI
27.07 CA-288562 ACL 23-57 - CFAP Expansion Phase 1 9455 Eligibility CalWORKs/CalFresh CSPM-83589 (DLT), CSPM-83615 (ACN)
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CalSAWS

DATE Thursday, May 21, 2026
TIME 1:30 PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB)
Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State
INVITEES Partners, Consortium

NEXT CCB MEETING DATE

Thursday, June 4, 2026

RELEASE SCHEDULE LOCATION

https://www.calsaws.org/system-updates,

Content Revisions (CRs)

CR Change Type Release Priority Release SCR # Summary Team [ Other Agency Cross Reference
[Recommendation] 26.05 CA-263020 Opt In for GA/GR Automated Solution - Shasta 5836 Eligibility Other GAGR-753
[Estimate] 26.07 CA-224605 CalSAWS/BenefitsCal - Automate NA 1273 (Electronic Notification Agreement) 1043 Batch/Interfaces Correspondence, Self Servi|CSPM-80230, CA-293088
[Estimate] 26.07 CA-295024 SCATL Invalid Aid Code Validation 382 Fiscal Time Limits
[Recommendation, Estimate][26.09 CA-298395 Add MC Work Requirement Documents to Imaging 70 Infra Imaging Imaging, Medi-Cal/CMSP |CSPM-80928, CH CR 312102
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TIME 1:30 PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality
INVITEES Assurance, State Partners, Consortium Management

NEXT CCB MEETING DATE

Thursday, June 4, 2026

RELEASE SCHEDULE LOCATION
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These SCRS do not have a change to the CalSAWS System
GAGR Exstream Correspondence SCRs

Release frilority SCR # Summary App DeYeIopment X-Ref SCR
Estimate
None
GAGR Exstream Correspondence SCRs Content Revision
None
BenefitsCal SCRs
Release :rilority SCR # Summary App DeYeIopment X-Ref SCR
Estimate
Release 26.05.17 CSPM-83476  |Add CF303 Thai Translation to BenefitsCal 9
BenefitsCal SCRs Content Revision
Release Erilority SCR # Summary App DeYeIopment X-Ref SCR
Estimate
None
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SCR Number County/Region Question Answer Team Responsible
CA-278828 San Bernardino/R5 Will links included in the system message open in a new tab (asked during the county We have confirmed links will open in a separate/new tab. Infra Contact Center
CA-299210 San Bernardino/RS Wil this be released into production as part of the San Bernardino County2 deployment in | This has a minor release of 26.06.02 Infra GenAl
CA-288562 Region 6 Why is SCR CA-288562, ACL 23-57 — CFAP Expansion Phase 1 with a fix date of 27.07 It's a phase approach, so it will be implemented but not turn on for the counties until next year. Eligibility

included in this packet this early on?2
CA-294050 Region 6 Will UAT validation be available for SCR CA-2940502 CalSAWS does not perform UAT validation, and since this SCR is being implemented in a priority release, there |Fiscal

will be no County Validation. However, counties may review the System Test results by accessing the SCR in

JIRA.




CalSAWS CCB Meeting Minutes for Thursday, May 21, 2026

The following questions were received

SCR # County/Region Question Response

CA-278828 San Bernardino/R5 | Will links included in the system message open in a new tab (asked during the county contact center| We have confirmed links will open in a separate/new tab.
support meeting; pending response)?

CA-299210 San Bernardino/R5 Wil this be released into production as part of the San Bernardino County?2 deployment in wave 2 or | This has a minor release of 26.06.02
will it be released in advance as background code?

CA-288562 Region 6 Why is SCR CA-288562, ACL 23-57 — CFAP Expansion Phase 1 with a fix date of 27.07 included in this It's a phase approach, so it will be implemented but not turn on for the counties until next year.
packet this early on?

CA-294050 Region 6 Will UAT validation be available for SCR CA-2940502 CalSAWS does not perform UAT validation, and since this SCR is being implemented in a priority

release, there will be no County Validation. However, counties may review the System Test results by
accessing the SCRin JIRA.

Approvals Received

Notes

1

X

SCR CA-280709 was removed from the CCB packe review, as the release date was updated to TBD.

o o & w| N

X X x| x| X

All 6 Regions submitted the CCB Packet approval via email.




