CalSAWS

DATE Thursday, April 23, 2026
TIME 1:30 PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners,
INVITEES Consortium N ent
NEXT CCB MEETING DATE Thursday, May 7, 2026

RELEASE SCHEDULE LOCATION

https://www.calsaws.org/system-updates/

System Change Requests (SCRs)

Release Priority Release SCR # Summary Estimate Team ible C Other Agency Cross Reference
26.03 26.04.09 CA-294755 Enable CalSAWS Access for the Service Account 35 Infra Tech Ops Tech
26.03 26.04.30 CA-298241 LA DCFS - Add global CCP agent statuses 6 Infra Contact Center IVR & Contact Center
26.03 26.04.09 CA-298250 Solano- update IVR -add CW Queue 24 Infra Contact Center IVR & Contact Center
26.03 26.04.01 CA-299208 Ventura Return Mail Service - Opt out of Tasks option 2 Infra Central Print Other RITM0109801
26.05 CA-244678 AAP Prorating of Benefits 995 Eligibility Foster Care/Kin GAP/AAP
26.05 26.05.28 CA-294232 Add Customer Phone Number to Chat History in eCCP 60 Infra Contact Center IVR & Contact Center
26.05 26.06.11 CA-297998 eGain replacement and Reports unification 755 Infra Contact Center IVR & Contact Center
26.05 CA-298029 Online Help: Update the Reports & Dashboards Overview for the 26.05 Baseline Release 20 Training Other
26.05 CA-298030 Online Help: Update the Forms Overview for the 26.05 Baseline Release 20 Training Other
26.05 CA-298689 Online Help: Create Online Help pages for ABAWD HR-1 CA-294575 25 Training Other
26.05 26.05.19 CA-299126 Training: Create Administrator WBT for Workload Mgmt Redesign CA-293073 300 Training Other
26.05 26.05.26 CA-299127 Training: Create Supervisor WBT for Workload Mgmt Redesign CA-293073 300 Training Other
26.07 CA-204762 Do not Create an Offset Transaction for Overpayment/Overissuances Adjustments 781 Fiscal Collections CIV-102098
26.07 CA-210403 Update MC Annual Renewal NOA for Household value 220 Client Correspondence Medi-Cal Correspondence
26.07 CA-212098 Overissuance dates (period start, period end, and Lomeli) 266 Fiscal Collections, ICT CA-211232, CA-202330, CA-52393 and CA-205294
26.07 CA-261844 Allow Board and Care Deduction in the MSP - MC Budget 306 Medi-Cal/CalHEERS Medi-Cal/CMSP
26.07 CA-266966 Update GEN 102 to Generate from Pending Assignment List Page 1478 Client Correspondence CalWORKs/CalFresh, Corresp(
26.07 CA-269044 Collection Outbound File Missing Program Status 252 Fiscal Collections N/A
26.07 CA-269558 Update CalSAWS Forms API to increase phone number extension length 120 Batch/Interfaces Self Service Portal CSPM-83679
26.07 CA-282038 Update the Child Support Interface for K1/3F cases 832 Batch/Interfaces CalWORKs/CalFresh, Medi-Ca
26.07 26.06.21 CA-290863 Managed Lobby Equipment Management in InTune 120 Infra Tech Support Lobby Management
26.07 CA-295132 End-Date EDBC Authorization after Rejection of High-Dated EDBC 258 Eligibility CalWORKs/CalFresh
26.07 CA-296576 CalFresh Processing HR1 Work Group - Automate Expense Contributors 330 Online CalWORKs/CalFresh, Usability|
26.07 CA-298033 ACL 23-19 Potential IPV Policy and Establishment of Claims - part 2 204 Fiscal Collections
26.07 CA-298215 ABAWD Enhancement HR1 Workgroup - Update Work Registration Exemption Determination for 'Cares for Depen|151 Eligibility CalWORKs/CalFresh
26.09 CA-290942 DCR - Correct CAIWIN Converted Pay Codes and Issuance Category for SUAS and WINS Issuances 197 Fiscal Fiscal
26.09 CA-298006 Update Issuance Category Monthly to Supplemental When Errors are Reset to Ready for Issuance 124 Fiscal Fiscal INC0196384
26.09 CA-298044 Update Details for MEDS Alerts 9554, 9555, 9570 and 9571 88 Batch/Interfaces MEDS
26.09 CA-298395 Add MC Work Requirement Documents to Imaging 70 Infra Imaging Imaging, Medi-Cal/CMSP CSPM-80928, CH CR 312102
26.09 26.10.25 CA-298616 Training: WBT Updates for FCED CA-298632 Pt. 4 5390 Training Other
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CalSAWS

DATE

Thursday, April 23, 2026

TIME 1:30 PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State
INVITEES Partners, Consortium

NEXT CCB MEETING DATE

Thursday, May 7, 2026

RELEASE SCHEDULE LOCATION

https://www.calsaws.org/system-updates/

Content Revisions (CRs)

CR Change Type Release Priority Release SCR # Summary Estimate Team C Other Agency Cross Reference
[Recommendation, Release] 26.03 26.05.21 CA-294978 Training: WBT Updates for Workload Mgmt Redesign CA-293073 1 of 2 2200 Training Other
[Recommendation, Estimate] 26.05 CA-265635 ACL 23-29 NEW POLICY REFERRING FAMILIES W/ A CHILD IN FOSTER CARE TO CHILD $[932 Batch/Interfaces Foster Care/Kin GAP/AAP
[Recommendation] 26.05 CA-291366 H.R. 1 - ACL 25-74 CF 886 to Inform CalFresh Households About Their Work Registrant| 353 Client Correspondence CalWORKs/CalFresh
[Recommendation, Estimate] 26.05 CA-293073 Workload Management Redesign Phase 1 18695 Online Usability CSPM-82945
[Recommendation] 26.05 CA-293533 Auto update addresses from Return Mail verified source 5028 Batch/Interfaces Other
[Recommendation, Estimate] 26.07 CA-292932 Update Prior County Time Limit page for GA/GR Automated Solution 198 Fiscal GA/GR
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DATE Thursday, April 23, 2026
TIME 1:30 PM
LOCATION Teams Virtual Meeting
Cq ISAWS SUBJECT Change Control Board (CCB) Meeting
Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality
INVITEES Assurance, State Partners, Consortium Management

NEXT CCB MEETING DATE

Thursday, May 7, 2026

RELEASE SCHEDULE LOCATION

https://www.calsaws.org/system-updates/

These SCRS do not have a change to the CalSAW
GAGR Exstream Correspondence SCRs

S System

Release LSy SCR # Summary App De\.lelopment X-Ref SCR
Release Estimate
None
GAGR Exstream Correspondence SCRs Content Revision
None
BenefitsCal SCRs
Release LSy SCR # Summary App De\.lelopment X-Ref SCR
Release Estimate
26.04.30 CSPM-82552 Update Routing for ABCDM228 Document Type 66
26.05.17 CSPM-82006 |Hide e-Application Offices from Display on BenefitsCal General Office Search 24
BenefitsCal SCRs Content Revision
Release LSy SCR # Summary App De\.lelopment X-Ref SCR
Release Estimate
None
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SCR Number County/Region Question Answer Team bl
CA-298215 Stanislaus Stanislaus County has the following comment about CA-298215 ABAWD Enhancement Jira has been updated per request. Eligibility
HR1 Workgroup - Update Work Registration Exemption Determination for ‘Cares for
Dependent Child Under 6"

The JIRA SCR does not match the Current Design, Request, or Recommendations in the
design document.




CalSAWS CCB Meeting Minutes for Thursday, April 23, 2026

The following questions were received

SCR # County/Region Question Response
CA-298215 Stanislaus Stanislaus County has the following comment about CA-298215 ABAWD Enhancement HR1 Jira has been updated per request.
Workgroup - Update Work Registration Exemption Determination for 'Cares for Dependent Child
Under 6"
The JIRA SCR does not match the Current Design, Request, or Recommendations in the design
document.
Approvals Received Notes

1 X

2 X

3 X

4 X

5 X

6 X All 6 Regions submitted the CCB Packet approval via email.
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