
Release # Release Date Item Type Item Number Functional Area Programs Impacted Consortium Contact Original Behavior New Behavior Ticket Number Additional Information County Action
26.07.23 7/23/2026 SCR CA-298001 Infra GenAI Other Yogesh Patel Call Summarization technology 

doesn't exist for counties today.
Call Summarization technology is extended to the 
CalSAWS Counties - Marin and San Mateo

No County 
Action Needed

26.07.23 7/23/2026 Defect CA-303225 Tech Arch Generating Audit Reports are not 
generating with audit records that 
are recorded on the same day as 
the selected end date.

Generating Audit Reports can now generate with 
audit records that are recorded on the same day as 
the selected end date.

PRB0053834 No County 
Action Needed


