
Release # Release Date Item Type Item Number Functional Area Programs Impacted Consortium Contact Original Behavior New Behavior Ticket Number Additional Information County Action
26.07.30 7/30/2026 Defect CA-302870 Client 

Correspondence
The CalWORKs Recoupment Begin Change NOA was 
failing while rendering when generated in Armenian, 
causing the NOA to be placed in a Printing Error status.

The CalWORKs Recoupment Begin Change NOA will be 
generated in English

No County 
Action Needed

26.07.30 7/30/2026 SCR CA-294234 Infra Contact Center N/A Logan Pratt When an agent is actively engaged in one chat in eCCP, they are unable 
to update their upcoming activity to Break, Lunch, or Meeting. As a 
result, they cannot prevent a second chat from being routed to them. 
This forces agents to refuse the second chat whenever they are 
scheduled to transition to a non-chat activity immediately after their 
active chat.

Agents are now able to update their status and prevent a second chat 
from being routed to them. While the agent is active in a chat in ECCP 
they can select their next status from the drop list menu. The next 
activity selected by the agent automatically takes effect as soon as the 
acƟve chat ends. 

No County 
Action Needed

26.07.30 7/30/2026 Defect CA-301436 Online For some worker schedules, when clicking the schedules on the Office 
Schedule or similar pages to navigate to the Availability List page, the 
worker ID was not initially populated.

When clicking the schedules on the Office Schedule or similar pages to 
navigate to the Availability List page, the worker ID will always initially 
be populated.

PRB0053572 No County 
Action Needed

26.07.30 7/30/2026 SCR CA-300564 Medi-Cal/CalHEERS Medi-Cal/MSP/CMSP Maggie Orozco-Vega Expansion Freeze records were inadvertently created for certain 
individuals who are US Citizens or have one of 13 document 
type/section code combinations described in this SCR.

The Expansion Freeze records were deleted. No County 
Action Needed

26.07.30 7/30/2026 SCR CA-302396 Fiscal CalWORKs Gingko Luna SCATL does not have validation for invalid months for the "3H - CW-
Zero Parent (Mixed)" aid code.

SCATL has validation for invalid months for the "3H - CW-Zero Parent 
(Mixed)" aid code.

No County 
Action Needed

26.07.30 7/30/2026 Defect CA-299537 Reports Marlene Rangel Update the DHCS CMSPI to report MAGI Denials when a person is 
evaluated for MAGI and Non-MAGI but is approved for Non-MAGI.

Curation code changes implemented by updating the logic to identify 
the corresponding MAGI determination using the EDBC ID from the 
BUDGET table. Added logic to generate the missing MAGI denial record 
and populate the required report fields.

N/A No County 
Action Needed

26.07.30 7/30/2026 SCR CA-300925 Reports Other Marlene Rangel The Appointments and Tasks Assigned to Unavailable Workers Report 
and the CalWORKs and CalFresh Redetermination or Recertification 
Appointment Report have not been updated to use the new workload 
management data model.

The Appointments and Tasks Assigned to Unavailable Workers Report 
and the CalWORKs and CalFresh Redetermination or Recertification 
Appointment Report have been updated to use the new workload 
management data model.

No County 
Action Needed

26.07.30 7/30/2026 SCR CA-297154 Reports N/A Marlene Rangel Daily EVOC-EVSVS Report does not have an exceptions sheet. Daily EVOC-EVSVS Report will have a new sheet for the exceptions for 
the skipped adjustments not sent in the file when the fund code, fund 
code details, function codes, object and unit values are empty.

No County 
Action Needed

26.07.30 7/30/2026 Defect CA-302423 Reports 1: Recoveries of Aid Showing Under Incorrect Detail Tab and Missing 
from Summary  
2: Future Dated Benefits Incorrectly Showing in Detail Report 
3: Expungements Incorrectly Categorized as Recovery of Aid 
4: Reactivated Expungement Incorrectly Reported as a Negative 
Recovery of Aid 
5: Unclaimed Recoveries of Aid Showing as a Positive Amount

1: The curation logic was updated so records no longer default to 
Recovery of Aids when they do not match a Type Column condition; 
instead, those records are excluded from the Detail sheet unless they 
belong in the Recoveries of Aid table, which they do not. 
2: Future Dated Benefits are removed from the Detail report by aligning 
Main Payroll logic, ensuring the Benefit Month is driven by the 
Effective Date from the ISSUANCE table rather than 
ISSUANCE_DETL.STAT_DATE. 
3: The EX (Expunged Benefit) transaction type code was added to tag 
the affected records, to ensure the affected records are correctly 
idenƟfied in the Prior Month CancellaƟon logic. 
4: A transaction type mapping was added for RE (Reactivated 
Expungement) records so they are classified under Prior Month 
Supplemental instead of falling into the fallback Recovery of Aids 
category. 
5: The amount conversion logic was updated to make it negative only 
when Amount > 0, so negative source amounts for Unclaimed records 
remain unchanged. This fixes the issue in both the Detail and Summary 
reports.

PRB0053712 No County 
Action Needed


