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CalSAWS M&E Perftormance Metrics

M&E Performance Metrics for May 2026

CalSAWS M&E - Monthly SLA Performance Requirement Report

Daily Reporting

Monthly Reporting Event-Driven Reporting

-I Prime Business Hours Availability 99% 100% 'I PrimeN(B;:'s.i:ri? g:;:;:r:g?'?sbimy' 99% 100% nl Disaster Recovery Response Time < 24 hours N/A
Bl e m e mme oe P eme Giee w
et ¢ oo [l et Lo wa [ sooscatonsocutyseoms 522
'I Pr;rcr::.-e ::sri‘r::evs.skl-lez:::nsscer;i\ eio 5929;7; 2‘ ;::: !I Service Des;;iggnosis Time 98% 100% nl Security Incident Nofification incigents

Off Prime Business Hours Screen to 95% 0 days
Screen Nav. Response Time <3sec missed

. _ , _ 0 .
Quarterly Reporting Security Incident Reporting i cidents
Unbounded Search 95% 0 days Failure to Complete Access 0
nl Response Time ~<ésec misseyd Control Audits Quarterly N/A Security Incident Negligence  ; ijants ©
Prime Business Hours 98% 0 Qovs . o .
nl Standard Report Response Time < 1 soec mi”;'d 17 Privileged Access Audits Quarterly N/A

*For the days missed, Prime EDBC was in the range of 97.82-97.84%.
Rearchitecting to improve performance is underway.

Batch Production 99% 0 days
Jobs Completion <éam missed
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CalSAWS Infrastructure Performance Metrics

Infrastructure Performance Metrics for June 2026

Douly Reporting Monihly Reporting Event-Driven Reporting

Target Days Missed Target Actual Target ltems Missed
. . . o Losrs Monthly Prime Business Hours Availability . . . 24
I Daily Prime Business Hours Availability 99% 0 INon-Pro d Environments 99.0% 100.0% IDlsaster Recovery Response Time Hours 0
Daily Prime Business Hours Availability of Monthly Off Prime Business Hours o . 0
I CalSAWS Training Environments 95% 0 I Availability 99.0% 100% Completion of Root Cause Analyses S 0
Daily Prime Business Hours Standard 98% . . 99% . . e e 0
I Report Response Time o 10Sec 0 I Local Repair Services UrgentHigh 100% I Security Incident Notification ncidents 0
Security Information and Event . Monthly Deficiency Notification Response 0 I . . . 0
I Management System Upfime 99% 0 ITime 99.5% 100% Security Incident Reporting neidents 0
. I Monihl2y Service Desk Diagnosis Time Tiers 98.0% 99.9% I Security Incident Negligence '0 0
Quarterly Reporting 1 and =
SLA Target  Audits Missed I Security Vulnerability Scans 99.0% 99.9%
Failure to Complete Access Contirol 0
Audits Missed 0
| Scheduled Asset Inventory Audit _O 0
Missed
. . . 0
| Privileged Access Audit Missed 0

* June metrics are pending final review.
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CalSAWS Hyland Performance Metrics

Imaging Performance Metrics for June 2026

Monthly Reporiing Event-Driven Reporting

SLA Target Actual SLA Target ltems Missed
IUpﬁme 99.9% 100.00% ITechnicaI Resource Response Time <300M,n 0
|
. 90%
I Page Views e 99.44%
. 0%
I Database Transactions ’ 99.95%
<=1Sec
Brainware Processing Time 97 99.77%
9 <=10 Min e

* June metrics are pending final review.
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BenefitsCal Performance Metrics

SLAS and Performance for June 2026

Daily Reporting Monthly Reporting

aLA Target Days Missed SLA Target Actual

Daily Online Transactions - Inquiry 98% 0 Monthly Online Transactions - Inquiry 9804 99 897
Screens (bounded) <=2 SEC Screens (Bounded) e
Daily Online Transactions - Inquiry B Meonthly Online Tranzactions - Inquiry
I Screens (Unbounded) e 0 IS:reens (Unbounded) 98% 99.97%
I Daily BenefitsCal-Hosted APl Transactions | 07 0 IM""“"‘-"' BenefitzCal-Hosted AP 08% 99.89%
<=2S5EC Tranzactions
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