
Release Priority Release SCR # Summary Estimate Team Responsible Committee Other Agency Cross Reference
26.03 26.05.xx CA-297912 FCED Production Simulation Environment Set Up and Support 1100 Infra Tech Ops Foster Care/Kin GAP/AAP
26.03 26.05.10 CA-298070 GAGR - Frontend Angular version upgrade to ng17 from ng16 40 Infra GAGR Other
26.03 26.05.14 CA-300611 LA DCFS - Update Operator message 7 Infra Contact Center IVR & Contact Center
26.05 26.05.28 CA-295491 Reroute some San Bernardino Interface files to a different SFTP server 217 Batch Operations Tech
26.05 26.07.09 CA-298000  Call summarization - Group 1A 110 Infra GenAI IVR & Contact Center
26.05 26.05.28 CA-298561 GAGR Prior County TL Incorrect 76 Fiscal Fiscal
26.05 26.05.28 CA-299529 Adding 29 tables to LA PBDS RAW data processing 340 Reports Other
26.05 26.06.27 CA-299666 HR1 Implement Full Scope with no Dental Approval 938 Client Correspondence Medi-Cal Correspondence
26.05 26.07.09 CA-300270 Change all eCCP references from “César Chavez Day” to “Farmworkers Day” 46 Infra Contact Center IVR & Contact Center
26.05 26.06.11 CA-300684 SB 1289 - Footnote updates 7 Infra Contact Center IVR & Contact Center
26.05 26.05.18 CA-301048 Santa Clara - RPA updates to workload assignment 27 Infra Contact Center IVR & Contact Center
26.05 26.06.11 CA-301085 Santa Clara - RPA workload assignment - add login check 16 Infra Contact Center IVR & Contact Center
26.05 26.06.25 CA-301132 Amazon Quick External Reader Management in eCCP 40 Infra Contact Center IVR & Contact Center
26.06 26.06.18 CA-287437 Update Water Pilot Aux Payment End Date to 10/31/2027 194 Fiscal Other
26.07 CA-286918 Update Auto Complete Functionality for Pending Authorization Tasks 355 Task Management Task Management
26.07 CA-294825 Online Help: Update Workload Assignment- Manage JA due to CA-293073 Workload Management Redesign 25 Training Other
26.07 CA-294964 Online Help: Job Aid Updates for Workload Mgmt Redesign CA-293073 25 Training Other
26.07 CA-296898 Online Help: Create JA Worker Schedules - Administrative for Workload Management Redesign Phase 1 CA-29307325 Training Other
26.07 CA-296969 Online Help: Update the Worker Schedule - Maintain Job Aid due to CA-293073 25 Training Other
26.07 CA-296973 Online Help: Update the Positions - Manage Job Aid due to CA-293073 20 Training Other
26.07 CA-296974 Online Help: Update the Worker Assignment Job Aid due to CA-293073 25 Training Other
26.07 CA-297470 Truv Income Verification Integration Phase 1 1738 Batch/Interfaces Self Service Portal CSPM-81960
26.07 26.08.13 CA-297802 Welcome Bot Smart Routing - Update Intent & Program Recognition Implementation Wave 2 - Sacramento, Placer,   Infra Contact Center IVR & Contact Center
26.07 CA-299600 Online Help: Update the Forms Overview for the 26.07 Baseline Release 30 Training Other
26.07 CA-299602 Online Help: Update the Reports & Dashboards Overview for the 26.07 Baseline Release 30 Training Other
26.07 CA-299678 Online Help: Create OLH Page for CalFresh Processing HR1 Nudge Notifications Phase 1 CA-296569 20 Training Other
26.07 CA-300341 CF Processing HR1 Workgroup - Update Income is Less than Expense Nudge 100 Online CalWORKs/CalFresh, Usability
26.07 CA-300408 Online Help: Update JA Expense Management for CA-296576 10 Training Other
26.07 CA-300830 Online Help: Update the Expense Detail OLH page CA-296576 10 Training Other
26.07 CA-300953 Online Help: Additional Updates to JA-ABAWD with H.R. 1 changes- CA-294575 25 Training Other
26.09 CA-273348 SF- Request Automated Functionality for GA/GR Intake Interview No-Shows 1212 Batch/Interfaces GA/GR
26.09 CA-279247 Update Verify Lawful Presence (VLP) Service Suite to v37.1 (v2) 550 Medi-Cal/CalHEERS Medi-Cal/CMSP
26.09 CA-293945 Update SCATL Exception Terminology 627 Fiscal Time Limits
26.09 CA-294865 One-Time Disposal and Auto-Disposition of R-IEVS Abstracts (Electronic & Paper) – Compliance with CDSS/ACL 26-0    325 Batch/Interfaces IEVS
26.09 CA-295892 MEDS|| Send an EW20 With the Correct Effective Date for Foster Care Month of Approval 375 Batch/Interfaces Foster Care/Kin GAP/AAP, ME  INC0195064 
26.09 CA-297408 Replace GEN 201 with GEN 201R for IEVS Recipient Correspondence 433 Client Correspondence Correspondence, IEVS
26.09 CA-297486 CCB 26-01 Update CCP 7 and NA 832 78 Client Correspondence Correspondence
26.09 CA-298437 Data Change for IHE Recovery Accounts under the $35 Threshold 130 Fiscal Collections CA-297073
26.09 CA-299479 6-Month Redeterminations for MAGI Medi-Cal New Adult Group - SSP Impacts 378 Batch/Interfaces Medi-Cal/CMSP, Self Service PCSPM-80929, CH CR 312739, CSPM-84131
26.09 CA-300788 Update Agent Available Flow Routing for Queue Transfer Calls 145 Infra Contact Center IVR & Contact Center
26.11 26.11.xx CA-294924 Create a DCR to add information on the Child Support Collection List page 74 Batch/Interfaces CalWORKs/CalFresh
26.11 CA-300098 Update code table to identify replaceable benefits 59 Fiscal Fiscal
27.01 27.01.30 CA-293248 Case Purge 2026 - Post-Production Activities Support SCR 515 DBA Tech
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CR Change Type Release Priority Release SCR # Summary Estimate Team Responsible Committee Other Agency Cross Reference
[Release] TBD CA-296192 Meds Alert and Case Archival: Decommission the RDS Database and Lambdas infrastru272 Tech Arch Tech
[Release] 26.05 26.06.18 CA-250838 Outbound Call Campaign: Create Call Result Record for Each Attempt 296 Infra Contact Center Other
[Recommendation] 26.05 CA-293533 Auto update addresses from Return Mail verified source 5028 Batch/Interfaces Other
[Recommendation, Release] 26.05 CA-298089 Return Mail Updates for Address Auto-Update 80 Infra Central Print Other
[Recommendation] 26.07 CA-296576 CalFresh Processing HR1 Work Group - Automate Expense Contributors 330 Online CalWORKs/CalFresh, Usability
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App Development 
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None

None

Release
Priority 
Release

SCR # Summary 
App Development 

Estimate
X-Ref SCR

Release 26.05.28 CSPM-81903 HR 1 - YouTube Video for ABAWD 4
Release 26.07.30 CSPM-80929 HR1 - Big Beautiful Bill - Semi-Annual Redeterminations for MAGI New Adult Group 1012

Release
Priority 
Release

SCR # Summary 
App Development 

Estimate
X-Ref SCR

None

GAGR Exstream Correspondence SCRs Content Revision

BenefitsCal SCRs 

BenefitsCal SCRs Content Revision 
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GAGR Exstream Correspondence SCRs 
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These SCRS do not have a change to the CalSAWS System
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SCR Number County/Region Question Answer Team Responsible
CA-293533/ CA-
298089

Riverside Riverside has some concerns/questions regarding the Content Revisions for SCRs CA-
293533 and CA-298089. It is our understanding that CA-293533 was removed from the 26.05 
release; however, JIRA still shows 26.05 and that it is currently in production. Is there an 
update as to when JIRA will be updated? 

Additionally, CA-298089 also states it was part of the 26.05 release but isn’t this 
functionality contingent on CA-293533? 

CA-293533 was implemented in 26.05 with the update request that the Return Mail interface was turned off 
until SCR CA-300289 is implemented.  With the turn off for the interface, CalSAWS will not process the address 
update or create task or journal.  Central Print continues with the current process for Return Mail.

Batch/Interfaces

CA-300341 Stanislaus Stanislaus County has the following comment about SCR CA-300341 CF Processing HR1 
Workgroup - Update Income is Less than Expense Nudge

The JIRA SCR does not match the Current Design, Request, or Recommendations in the 
design document. 

JIRA has been updated Online

CA-297408 San Bernardino 1.	Section 2.7.1 (Overview) lists English as the only available language option for the GEN 
201-R. How will the system handle cases where the client's preferred language is 
something other than English?
2.	Section 2.7.3 (Form/NOA Variable Population), Fields 10 and 11 (Gross Pay Amounts 
From and To Date): The example provided is unclear. Does "02-2020" refer to February 2020 
or the 2nd quarter of 2020? If it refers to the 2nd quarter of 2020, the gross pay "from" and 
"to" dates should be 04/2020 through 06/2020, not 01/2020 through 03/2020. The IEVS IFDS 
Process Quarter is based on calendar quarters (three-month periods), not individual 
months. Clarification is important because this could result in incorrect dates being 
populated on the GEN 201-R.

Since there is no Threshold languages implemented as part of this SCR. Even client’s preferred language 
Threshold ., English will be generated. 

This field is based on the quarterly IFDS file and will display the first month of the quarter along with the 
processing year. The document has been updated with the below example for clarification 
The value will be populated as follows:
•	01/YYYY – If the IFDS Processing Quarter falls in January, February, or March
•	04/YYYY – If the IFDS Processing Quarter falls in April, May, or June
•	07/YYYY – If the IFDS Processing Quarter falls in July, August, or September
•	10/YYYY – If the IFDS Processing Quarter falls in October, November, or December

Client Correspondence

CalSAWS CCB Questions and Answers for Thursday, June 4, 2026



SCR # County/Region Question Response
CA-293533/ CA-
298089

Riverside Riverside has some concerns/questions regarding the Content Revisions for SCRs CA-293533 and CA-
298089. It is our understanding that CA-293533 was removed from the 26.05 release; however, JIRA 
still shows 26.05 and that it is currently in production. Is there an update as to when JIRA will be 
updated? 

Additionally, CA-298089 also states it was part of the 26.05 release but isn’t this functionality 
contingent on CA-293533? 

CA-293533 was implemented in 26.05 with the update request that the Return Mail interface was 
turned off until SCR CA-300289 is implemented.  With the turn off for the interface, CalSAWS will not 
process the address update or create task or journal.  Central Print continues with the current process 
for Return Mail.

CA-300341 Stanislaus Stanislaus County has the following comment about SCR CA-300341 CF Processing HR1 Workgroup - 
Update Income is Less than Expense Nudge

The JIRA SCR does not match the Current Design, Request, or Recommendations in the design 
document. 

JIRA has been updated

CA-297408 San Bernardino 1.	Section 2.7.1 (Overview) lists English as the only available language option for the GEN 201-R. 
How will the system handle cases where the client's preferred language is something other than 
English?

2.	Section 2.7.3 (Form/NOA Variable Population), Fields 10 and 11 (Gross Pay Amounts From and To 
Date): The example provided is unclear. Does "02-2020" refer to February 2020 or the 2nd quarter of 
2020? If it refers to the 2nd quarter of 2020, the gross pay "from" and "to" dates should be 04/2020 
through 06/2020, not 01/2020 through 03/2020. The IEVS IFDS Process Quarter is based on calendar 
quarters (three-month periods), not individual months. Clarification is important because this could 
result in incorrect dates being populated on the GEN 201-R.

Since there is no Threshold languages implemented as part of this SCR. Even client’s preferred 
language Threshold ., English will be generated. 

This field is based on the quarterly IFDS file and will display the first month of the quarter along with the 
processing year. The document has been updated with the below example for clarification 
The value will be populated as follows:
•	01/YYYY – If the IFDS Processing Quarter falls in January, February, or March
•	04/YYYY – If the IFDS Processing Quarter falls in April, May, or June
•	07/YYYY – If the IFDS Processing Quarter falls in July, August, or September
•	10/YYYY – If the IFDS Processing Quarter falls in October, November, or December

Notes
1 X
2 X
3 X
4 X
5 X
6 X All 6 Regions submitted the CCB Packet approval via email. 
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The following questions were received

Approvals Received
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