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Truv 
This Quick Guide (QG) provides information about the Truv income and employment verification 

services available in BenefitsCal. 

The QG can be used as a training medium for the following situations:  

◼ For displaying BenefitsCal functional processes and changes   

The QG includes functional instructions, as well as screenshots from BenefitsCal. It highlights new 

functional processes, pages, page sections, fields, drop lists, etc.     

 

 

Truv is a secure income and employment verification service available through BenefitsCal. When 

you Apply for Benefits, you can choose to use Truv to retrieve earned income and employment 

information.  

Truv allows you to skip manually entering your income information into BenefitsCal. It also submits your 

income verification to the County. 

Participation in Truv is optional. You can continue to manually enter income information if you 

choose not to use Truv. 

 

 

 

Q: Why use Truv? 

A: Truv helps: 

• Reduce manual entry of income information 

• Pull income and employment information electronically 

• Reduce the need to submit certain income verification documents 

• Improve the accuracy of information provided during the application process 

• Support eligibility determination by providing verified income information to the County 

Q: How does Truv work? 

A: When you Apply for Benefits and have income from working, BenefitsCal gives you the option to 

use Truv instead of entering your income manually. 

If you choose to use Truv: 

• BenefitsCal securely redirects you to Truv 

• You select and securely sign in to your employer, payroll provider, or financial institution  

• Truv pulls available income and employment information 

• The information is returned to BenefitsCal for your review 

• You review and confirm the information before submitting your application 

Note: If there is an issue with your income in Truv, you can report an issue. You can enter your income 

manually.  

 

 

Frequently Asked Questions (FAQs) 

Truv 

Non-Self-Employed User Experience 
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Below are some questions about earned income, asked during an application. Click the Next button 

to continue.  

Select a Job and Start Income Verification 

When you select that you or someone in your household has a job, the Is this job self-employment 

question is visible. When you select No and click the Next button you have the option to verify 

income using Truv. 

 

How to Add Your Income Information 

BenefitsCal gives you the choice to manually enter your income information or use Truv. To enter 

income manually, click the Add Income Manually button. The steps to add income manually are in 

the Add Income Manually section below. 
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If you have questions about how Truv works, click the How Truv works link. The How Truv works page 

describes the steps to verify your employment and income. 

                         

 

If you need help, click the Need Help link. The Frequently asked questions page displays. 

                                 

 

 

 

 

 

 



This  

CalSAWS | Quick Guide – BenefitsCal: Truv   

CalSAWS | BenefitsCal Quick Guide – Truv   

4 

To use Truv, click the Agree and Verify button. 

 

Connect to Your Employer or Payroll Provider 

After you click the Agree and verify button the Find your income source page displays. On this page 

you can select your employer or payroll provider from the popular list. If they are not listed, you can 

search using the Search field.  

 

 

After selecting your employer or payroll provider, the account sign in page displays. Enter your 

username and password for your employer or payroll provider account. Click the Sign In button 
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Once signed into your employer or payroll provider account you get the Success page. This shows 

that your account is connected. Click the Done button. 

 

Review Income Information from Truv 

Truv pulls available income and employment information for you to review. Carefully review the 

information to be sure it’s correct. If your pay information is correct click the Agree and send button 

to complete the Truv process.  
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Note: If you believe any information returned by Truv is incorrect, select Report an Issue. Choose the 

reason that best describes the issue and provide additional comments, if needed. Providing 

comments is optional. 

  

A success message displays confirming that your income information was received from Truv. 

Click the Next button to return to BenefitsCal and continue your application. 
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Review Income Information in BenefitsCal 

After completing the Truv process, you will return to BenefitsCal. Review the income information 

received from Truv. BenefitsCal asks Is this job expected to continue. Select Yes or No, then click the 

Next button to continue. 

 

 

BenefitsCal displays a summary of the jobs you have added, click the Next button to continue.  
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Note: If you need to add income for another job or household member, click the Add Another 

button. Repeat the process above. 

 

 

Add Income Information Manually 

If you do not wish to use Truv, click the Add Income Manually button.  

 

When you click Add Income Manually, you are directed to the next section in the application. 

Answer the following questions and click the Next button to continue. 
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Complete the Income Verification Process 

Once all income information has been entered and reviewed, click the Next button to continue with 

your application. Your income information is submitted to the County when you submit your 

application. 

 

 

 

Verify Self-Employment Income Using Truv 

When you select that you or someone in your household is self-employed, BenefitsCal gives the 

option to use Truv. You will retrieve income information from a financial institution or bank account. 

The screens and steps are like the employment income verification process. You are connected to 

your financial institution or bank account. 

Select a Self-Employment Income Source 

BenefitsCal provides the option to verify income using Truv. Click the Next button to continue. 

 

Self-Employed User Experience 
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Choose How to Add Your Self-Employment Income Information 

BenefitsCal gives you the choice to manually enter your self-employment income information or use 

Truv.  

To use Truv, click the Agree and verify button. To enter your information manually, click the Add 

Income Manually button. 

 

 

Connect to Your Financial Institution 
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After selecting Agree and Verify, the Find Your Institution page displays. Select your financial 

institution or bank. For example, if you bank with Chase, select Chase Bank from the list. If your bank is 

not listed use the Search bar. 

 
You are redirected to sign into your bank account. If you want to confirm your self-employment with 

Truv click the Continue button. 
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Your bank’s log in page displays. Enter the username and password for your bank, then click the Sign 

in button. 

 

Your bank may ask you to complete additional security steps before continuing. Once your sign-in is 

successful, Truv looks at your available account and transaction information. Truv uses the deposits in 

your account to determine your income. 

 

 

Once the bank sends the information to Truv a Success page displays. Click the Done button to 

continue. 
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Review Income Information from Truv 

Truv retrieves your accounts and transaction information connected with your bank account. It is 

important to review the information carefully before continuing. If the data looks correct click the 

Agree and send button to complete the Truv process. 

                   
Note: If you believe any information returned by Truv is incorrect, select Report an Issue. Choose the 

reason that best describes the issue and provide additional comments, if needed. Providing 

comments is optional. 
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Return to BenefitsCal 

Click Agree and send, a success message displays confirming that your information was received 

from Truv. 

Click the Next button to return to BenefitsCal and continue your application. 

 

Review Income Information in BenefitsCal 

Truv uses the income information, such as DoorDash deposits, from your linked bank account. Review 

the income information. Update the information, if needed. Once all income information has been 

entered and reviewed, click the Next button.  

 

Complete the Income Verification Process 

Once you complete all the required questions you submit your application. The income information 

received through Truv is sent to the County for review and processing. 
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