Release # |Release Date |ltem Type [item Number |Functional Area _|Proarams. C Contact_|Original Behavior [New Behavior Ticket Number Additional County Action
2606 6-Aug Defect  |CA302401 |infra Contact Daily Glue jobs inserts completed CTR for the day. It Doesn'tlook | Created a Glue job fo idenfify day-lapsed contact ids like curtesy callbacks, No County Acfion
Center back for incomnlete contact INs delaved ACW. ete which has not narsed bv dailv iobs Needed
2606 6-AUg SCR CA298002 [Infra GenAl Other Yogesh Patel Call Summarization fechnology doesn't exist foday. Call Summarization technology is exiended fo the CalSAWS Counties -
Monterrey

Santa Clara

Sanin Crig.

No Counly Action
Needed
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