CalSAWS

DATE Thursday, July 2, 2026
TIME 1:30PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
Regional Managers, Design Leads, Tech Leads, Release Leads, Quality , State
INVITEES Partners, Consortium

NEXT CCB MEETING DATE

Thursday, July 16, 2026

RELEASE SCHEDULE LOCATION

https://www.calsaws.org/system-updates/

System Change Requests (SCRs)

Release Priority Release SCR# Summary Estimate Team i Committee Other Agency Cross Reference
26.05 26.06.04 CA-301665 Update Tax Intercept Reports for missing Claim Schedule Numbers 0445291 and 044530I 16 Fiscal Tax Intercept
26.06 26.07.09 CA-290476  [ACL 26-39 - Cost of Living (COLA) Increase to the Mini Basic dards of Adeq Care (MBSAC) and Income In Kind (IIK) for 2026-2027 259 Eligibility CalWORKs/CalFresh CSPM-81045
26.06 26.07.11 CA-290539 | ACL 26-39 - Batch EDBC - Cost of Living Adj (COLA) for Income In-Kind (IIK) for 2026-2027 201 Eligibility CalWORKs/CalFresh
26.06 26.07.XX CA-298819 List of Individuals with an Adj Date less than 5 years 16 Medi-Cal/CalHEERS Medi-Cal/CMSP
26.06 26.06.25 CA-300564 DCR to Delete sion Freeze Records for certain Individual 60 Medi-Cal/CalHEERS Medi-Cal/CMSP CA-293020
26.06 26.07.30 CA-300925 [Workload Redesign - Updates to existing reports 151 Reports Reports
26.06 26.07.xx CA-301522 Process updated California EMV Chip Activation File in CalSAWS 143 Fiscal Fiscal CA-292603; CA-296939
26.07 26.07.23 CA-298001 Call summarization - Group 1B 165 Infra GenAl IVR & Contact Center
26.07 26.08.06 CA-298002 [Call summarization - Group 1C 165 Infra GenAl IVR & Contact Center
26.07 26.08.20 CA-299426  [Call summarization - Group 1D 110 Infra GenAl IVR & Contact Center
26.07 26.09.03 CA-299634  [Call summarization - Group 2A 110 Infra GenAl IVR & Contact Center
26.07 26.09.17 CA-299635 [Call summarization - Group 2B 165 Infra GenAl IVR & Contact Center
26.09 CA-253355 Update Income Multiplier for CalWORKs/CalFresh 350 Eligibility CalWORKs/CalFresh
26.09 CA-265043 Update GA/GR Solution Shared Housing Calcul 159 Eligibility GA/GR
26.09 CA-265391 Modify eCCP Security rights 100 Infra Contact Center IVR & Contact Center N/A
26.09 CA-276390 Message-On-Hold (MOH) on Admin Page by Queue 288 Infra Contact Center IVR & Contact Center
26.09 CA-281424 Phase 2 Family Reunification 496 Eligibility CalWORKs/CalFresh
26.09 CA-292586 Work and C i Requirements for New Adult Group 3739 Medi-Cal/CalHEERS Medi-Cal/CMSP CH CR 312102, CA-299209
26.09 CA-294491 of State-Only Aid Codes for Individuals with | i y i ion Status 6371 Medi-Cal/CalHEERS Medi-Cal/CMSP, MEDS CH CR 306643
26.09 CA-297075 | ACL 26-03 CFAP Parolee Eligibility 593 Eligibility CalWORKs/CalFresh
26.09 CA-298982 | ABAWD Ei it HR1 Workgroup - Update ABAWD and Work { ion Deter 772 Eligibility Usability
26.09 26.10.01 CA-299636  [Call summarization - Group 2C 165 Infra GenAl IVR & Contact Center
26.09 26.10.15 CA-299637  [Call summarization - Group 3A 110 Infra GenAl IVR & Contact Center
26.09 26.10.29 CA-299638  [Call summarization - Group 3B 165 Infra GenAl IVR & Contact Center
26.09 26.11.12 CA-299639  [Call summarization - Group 3C 165 Infra GenAl IVR & Contact Center
26.09 CA-299704  [Virtual Assistant Expansion - Release 26.09 (Release 37) 130 Virtual Assistant Other
26.11 CA-200334 Update the Special i i List & Details Pages 239 Online Special Units
26.11 CA-252718 Update Customer Schedule Search to not Display Hidden Person 107 Online Usability
26.11 CA-280181 Update CW 786 Verbiage 73 Client Cor Corr d
26.11 CA-290980 [Add BenefitsCal Images button to the Case Summary page 83 Online Imaging, Self Service Portal, Usability
26.11 CA-296292 Update Issuance Detail Reissue and Replacement Functionality 255 Fiscal Fiscal
26.11 CA-298791 Suppress MEDS Transactions for Aid Code 9Y 459 Batch/Interfaces Foster Care/Kin GAP/AAP, MEDS
26.11 26.11.24 CA-300430 [Operational] Execute Medi-Cal State-Funded Aid Code Transition Activities (DCRs, Batch, and Lists) 20 Medi-Cal/CalHEERS Medi-Cal/CMSP
26.11 CA-300458 Upgrade CalSAWs Libraries (Analysis) 680 Tech Arch Security
26.11 CA-301005 Update progr d JSON Object in Program API response 236 Batch/Interfaces Other
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CalSAWS

DATE

Thursday, July 2, 2026

TIME 1:30 PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium
INVITEES Management

NEXT CCB MEETING DATE

Thursday, July 16, 2026

RELEASE SCHEDULE LOCATION

https://www.calsaws.org/system-updates/

CR Change Type Release Priority Release SCR# Summary Estimate Team Responsible Committee Other Agency Cross Reference
[Release] TBD PVS Automation - July's Monthly List of Cases for Potential CW Supplements. 136 Batch/Interfaces CalWORKs/CalFresh
25.06 26.06.20 CA-300460 Atlassian Jira upgrade from 10.3.10 to 11.3.3 LTS due to vulnerabilities in current version 48 Infra Tools Other

[Release] 25.06 26.06.20 CA-300470 Upgrade Bitbucket from 9.4.12 t0 10.2.2 LTS 96 Infra Tools Other
[Release] 26.05 26.07.02 CA-294978 Training: WBT Updates for Workload Mgmt Redesign CA-293073 1 of 2 2200 Training Other
[Recommendation, Release] 26.05 26.07.09 CA-299125 Training: WBT Updates for Workload Mgmt Redesign CA-293073 2 of 2 300 Training Other
[Release] 26.05 26.07.12 CA-300514 Create Non-Production Confluent Environment and Cluster 232 Infra Tools Other
[Funding Source] 26.05 26.06.04 CA-301393 Update GatherStats Process on DW_DELETE_TRK table to improve performance 32 DBA Tech
[Release] 26.06 PVS Automation - June's Monthly List of Cases for Potential CW. 136 Batch/Interfaces CalWORKs/CalFresh
[Release] 26.06 26.06.25 CA-299127 Training: Create Supervisor WBT for Workload Mgmt Redesign CA-293073 300 Training Other
[Release] 26.06 CA-301517 Qlik Sense PostgreSQL Version Upgrade 40 Infra Tools Tech
[Release] 26.07 CA-262522 Include Complete SSN on CW 5 & MC 05 149 Client Correspondence | Correspondence

Estimate] 26.07 CA-284412 Report Inmate Release Dates from CDCR to Counties 2426 Batch/Interfaces Other
[Recommendation, Estimate] 26.07 CA-292840 ACWDL 20-22 - Add Informational Materials Required at MC Application and Renewal to the Template Repository 1200 Client Correspondence | Medi-Cal Correspondence

i 26.07 CA-295632 Update Time Limit Aid to Apply Child Support from Earliest Unbalanced Month 420 Fiscal Time Limits

[Recommendation, Estimate] 26.07 CA-297057 Add a validation for Valuables with duplicate inventory 143 Fiscal Fiscal
[Release] 26.07 CA-297131 PVS Automation: CW Supplement Automated Task and PVS No-Impact Case Auto-Disposition Enhancement 369 Batch/Interfaces Task Management
[Estimate] 26.07 CA-298504 Virtual Assistant Expansion - Release 26.07 (Release 36) 100 Virtual Assistant Other

Estimate] 26.09 CA-293075 Workload Management Redesign Phase 2 2304 Online Usability
[Recommendation, Estimate] 26.09 CA-298392 Update CalFresh Recoupment Notices 199 Client Correspondence | CalWORKs/CalFresh, Correspondence

i 27.07 CA-288562 ACL 23-57 - CFAP Expansion Phase 1 9455 Eligibility CalWORKs/CalFresh CSPM-83589 (DLT), CSPM-83615 (ACN)
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DATE Thursday, July 2, 2026

TIME 1:30 PM

LOCATION Teams Virtual Meeting

Cq ISAWS SUBJECT Change Control Board (CCB) Meeting

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality

INVITEES Assurance, State Partners, Consortium Management
NEXT CCB MEETING DATE Thursday, July 16, 2026
RELEASE SCHEDULE LOCATION https://www.calsaws.org/system-updates/

These SCRS do not have a change to the CalSAWS System
GAGR Exstream Correspondence SCRs

Release :‘rilority SCR # Summary Team Responsible X-Ref SCR

None
GAGR Exstream Correspondence SCRs Content Revision
None
BenefitsCal SCRs

Release :‘rilority SCR # Summary Team Responsible X-Ref SCR

None
BenefitsCal SCRs Content Revision

Release :‘rilority SCR # Summary Team Responsible X-Ref SCR

None
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CalSAWS CCB Questions and Answers for Thursday, July 2, 2026

SCR Number

County/Region

Question

Answer

Team

CA-298649 &
CA-298650

Riverside County/ Region 5

1. The PVS automation functionality has been on hold since April 2026, and there is not an
estimate on when it will be in production again. Will these SCRs still be released, even
though PVS automation wasn't running and there should be no cases on the list?

2. If both of those SCRs have been rejected, is there a reason why they were included in
the CCB agenda?

3. Was communication sent out to the appropriate committee(s) to inform them they
were rejected?

1. PVS automation is being targeted to be enabled as part of SCR CA-299967 for 26.09 release. However,
Below SCRs are rejected as SCRs are not necessarily needed as these are solely based on Automation
functionality.

2. Both SCRs have been rejected; therefore, they will be removed from the CCB CR packet.

3. Yes, the IEVS Committee was informed that these SCRs were rejected.

Batch/Interfaces

CA-297075

Stanislaus County/ Region 4

Can the list of people with the Parolee Type of less than one year be run now so we can
update our cases before the fix goes in (Interim process). Then can we have a second list
of people with the Parolee Type of one year or more at implementation so we can review
that the correct Parolee Type is set after this SCR goes in2

Per CIT 0065 26, CalSAWS requested that counties perform a manual EDBC for Parolee Type cases of less than
one year, as these were impacting other programs. CalSAWS will provide a list of Parolee Type cases of one
year or more, as stated in the CIT. CalSAWS is still working on compiling this list.

Eligibility

CA-295632

San Bernardino/ Region 5

1. The time limit committee has a few questions. SCR CA-295632 Update Time Limit Aid to
Apply Child Support from Earliest Unbalanced Month states no county action is needed
and a list of cases rebalanced will not be provided. The TL committee would like to
request that a list of San Bernardino cases be provided. While the SCR states no county
action is needed, it is possible we would need to take action. San Bernardino did not opt
to add benefit amounts to C-IV when we converted over in 2004, those dollar amounts
from 1/98 through 4/04 are not in CalSAWS. We manually enter aid amounts received
from 1/98-4/04 to the time limit aid summary page when we complete a review so
CalSAWS child support balancing can occur correctly. Without adding this aid received,
child support is being balanced beginning 5/2004, and incorrectly batching child support
exemptions.

2.The other question we have is if fime limit months with (1) marks or red flags will be
updated with child support exemptions during this one time data change?

3. The case is not missing the time on aid months from 1/98-4/04, the case is missing the
recoupable aid amounts from 1/98-4/04. So when balancing occurs it does not have the
dollar amounts from these months to take into account. I have included screenshots to
explain what | mean.

The word doc has the CalSAWS summary page which starts the recoupable aid amounts
beginning 5/2004 and balancing goes through 7/2007 until the dollar amounts are used.
Exemptions would be batched through 7/07, however the customer actually starting
received aid 1/98 which are not in the system under recoupable aid amount. My
balancing in the excel sheets starts in 1/1998 and goes through 12/1999, so my exemptions
would end in 12/99. 1 have to go in the time limit aid summary and add the dollar amount
for each month not in the system for it to balance correctly.

1.1f a case is missing time on aid months from 01/1998 to 04/2004, the case will be balanced from the earliest
un-balanced month, in this case starting from 05/2004. After Time Limit Aid Summary months are added for
the prior months (e.g., 01/1998 to 04/2004), the next time the case is balanced, batch will rebalance all time
limit aid months from the earliest unbalanced month, therefore no county action or case list needed.

2.No

3. Additional context received today 07/02/2026 at 8:30 AM: CalSAWS is reviewing and preparing a response.

Fiscal

CA-265391

San Bernardino/ Region 5

1. Users assigned the CCPSupervisor role in eCCP do not currently have access to the
eCCP Admin page in SB County. Will this SCR update their profile from no access to view
only access?

2. Will roles/rights need to be manually updated in eCCP and CalSAWS post release or will
they update automatically?

3. Managers and supervisors both have the CCPSupervisor role in eCCP. My
understanding is the role to close the call center in case of an emergency is tied to
CalSAWS rights. Could we confirm?

1. Correct, per the design document for SCR CA-265391 — the current CCPSupervisor role/permission will be
updated in the backend to now give a read-only access to the eCCP Admin Page.

2. Per the assumptions section of the design document for SCR CA-265391:

1.4 Assumptions
1. Access righls 10 CalSAWS pages will nol be impacled as parl of Ihis change,
since only the security group and rights are use in @CCP only.
2. Allaccess changes will be in cCCP.
. Counties will need fo add the CCP Admin right in CalSAWS after go live fo
mainlain Ihe sames acoess

&
©

91 | Modify cCCP Sccurity rights

4. Users with “CCPMOTDEditor” will only have access to edit the Message of the
Day. “CCPAdmMIN” would need to be added to allow edit access fo the
Admin page and "CCPSupervisor’ would need fo be added o allow view-
3.¢ only acoeess 16 The Admin page
role 15 Leny re-NaMed 10 CUFAUIIIN WIICTT gidniis GCCess 10 11e €CUF AN puge. A 1iew 101€ 1iaiieu
CCPMOTDEditior allows access to only modify the message of the day in eCCP. The staff who need access to
make corrections to the available features in the Admin Page, including the ability to Emergency Close the
call center, should be given the CCPAdmiIn role/permission. All others should have the CCPSupervisor fo
maintain a read only view as needed.

Infra Contact Center




CalSAWS CCB

il i for Thursday, July 2, 2026 |

The following questions were received

SCR # County/Region Questil

CA-298649 & Riverside County/ Region { 1. The PVS automation functionality has been on hold since April 2026, and there is not an estimate 1. PVS automation is being targeted to be enabled as part of SCR CA-299967 for 26.09 release.

CA-298650 on when it will be in production again. Will these SCRs sfill be released, even though PVS automation [However, Below SCRs are rejected as SCRs are not necessarily needed as these are solely based on
wasn't running and there should be no cases on the liste Automation functionality.

2. If both of those SCRs have been rejected, is there a reason why they were included in the CCB
agenda? 2. Both SCRs have been rejected:; therefore, they will be removed from the CCB CR packet.
3. Was communication sent out to the appropriate committee(s) to inform them they were rejected?

3. Yes, the IEVS Committee was informed that these SCRs were rejected.

CA-297075 Stanislaus County/ Region |Can the list of people with the Parolee Type of less than one year be run now so we can update our |Per CIT 0065 26, CalSAWS requested that counties perform a manual EDBC for Parolee Type cases of
cases before the fix goes in (Interim process). Then can we have a second list of people with the less than one year, as these were impacting other programs. CalSAWS will provide a list of Parolee Type
Parolee Type of one year or more atimplementation so we can review that the correct Parolee Type |cases of one year or more, as stated in the CIT. CalSAWS is sfill working on compiling this list.
is set after this SCR goes in?

CA-295632 San Bernardino/ Region 5 | 1. The time limit committee has a few questions. SCR CA-295632 Update Time Limit Aid fo Apply Child |1.If a case is missing time on aid months from 01/1998 to 04/2004, the case will be balanced from the
Support from Earliest Unbalanced Month states no county action is needed and a list of cases earliest un-balanced month, in this case starting from 05/2004. After Time Limit Aid Summary months are
rebalanced will not be provided. The TL committee would like to request that a list of San Bernardino |added for the prior months (e.g., 01/1998 to 04/2004), the next time the case is balanced, batch will
cases be provided. While the SCR states no county action is needed, it is possible we would need to  |rebalance all time limit aid months from the earliest unbalanced month, therefore no county action or
take action. San Bernardino did not opt to add benefit amounts to C-1V when we converted overin |case list needed.

2004, those dollar amounts from 1/98 through 4/04 are not in CalSAWS. We manually enter aid

amounts received from 1/98-4/04 to the fime limit aid summary page when we complete areview so

CalSAWS child support balancing can occur correctly. Without adding this aid received, child

support is being balanced beginning 5/2004, and incorrectly batching child support exemptions.

2. The other question we have is if fime limit months with (!) marks or red flags will be updated with

child support exemptions during this one time data change? 2.No

3. The case is not missing the time on aid months from 1/98-4/04, the case is missing the recoupable

aid amounts from 1/98-4/04. So when balancing occurs it does not have the dollar amounts from 3. Additional context received today 07/02/2026 at 8:30 AM: CalSAWS is reviewing and preparing a
these months to take into account. | have included screenshots to explain what | mean. response.
The word doc has the CalSAWS summary page which starts the recoupable aid amounts beginning

5/2004 and balancing goes through 7/2007 until the dollar amounts are used. Exemptions would be

batched through 7/07, however the customer actually starting received aid 1/98 which are notin

the system under recoupable aid amount. My balancing in the excel sheets starts in 1/1998 and goes

through 12/1999, so my exemptions would end in 12/99. | have to go in the time limit aid summary

and add the dollar amount for each month not in the system for it to balance correctly.

CA265391 San Bernardino/ Region 5 |1. Users assigned the CCPSupervisor role in eCCP do not currently have access fo the eCCP Admin | 1. Correct, per the design document for SCR CA-265391 - the current CCPSupervisor role/permission

page in SB County. Will this SCR update their profile from no access to view only access? will be updated in the backend fo now give a read-only access fo the eCCP Admin Page.
2. Will roles/rights need to be manually updated in eCCP and CalSAWS post release or will they 2. Per the assumptions section of the design document for SCR CA-265391:
update automatically?
3. Managers and supervisors both have the CCPSupervisor role in eCCP. My understanding is the role s Awss';mp"",":' o Casan ot o s ot this on
X e . . . Accessrights 1o CalSAWS pages will not be impacted as part of this change,
to close the call center in case of an emergency is fied to CalSAWS rights. Could we confirm? SInce only The scaurty group and rights are Use In eCCP only
2. All access changes will be in e CCP.
Countles wil need fo add the CCP Admin right In CalSAWS after go Iive 1o
maintain the same access.
CalsANS CA-265391 | Modify 6CCP Securty rights
— -
4. Users with “CCPMOIDEdItor” will only have access 1o edit the Message ot the
Day. “CCPAdmMIN” would necd ta be added fo allow cdit access to the
Admin page and "CCPSupenvisor’ would need 1o be added 10 allow view-
3.¢ only access to the Admin page.
This role Is peing re-namea 10 CLFAQMIN WNICn grants access 10 Tne eCLF Aamin page. A new role
named CCPMOTDEditior allows access to only modify the message of the day in eCCP. The staff who
need access to make corrections to the available features in the Admin Page, including the ability to
Emergency Close the call center, should be given the CCPAdmin role/permission. All others should
have the CCPSupervisor to maintain a read only view as needed.
Approvals Received Notes
1 X SCRs CA-298649 and CA 298650 are being pull out of CCB packet by Consorfium.
2 X
3 X
4 X
5 X
13 X All 6 Regions the CCB Packet approval via email.
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