
Release # Release Date Item Type Item Number Functional Area Programs Impacted Consortium Contact Original Behavior New Behavior Ticket Number Additional Information County Action
26.07 26.09.10 SCR CA-302736 Eligibility CalFresh Elsa Vaisau The ABAWD Waiver is in effect in the system for the following counties:

Alpine County
Colusa County
Imperial County
Merced County
Monterey County
Plumas County
Tulare County

Effective November 1, 2026, ABAWD functionality will be turned on for Alpine County, and 
turned off for Kings County.

No County Action Needed

26.07 26.09.10 SCR CA-294128 Infra Contact Center N/A Logan Pratt Currently, Counties can set the maximum number of callers that can wait in a 
Call Queue, however, reporting metrics do not make note of which queue 
reached capacity or how many callers were turned away because a specific 
queue was at capacity. Amazon Connect can provide an overall number of calls 
across the collective queues which reached capacity and were asked to call back 
another time.

Now, fields will be created in Amazon Quick for when calls are diverted due to the queue 
reaching maximum capacity.

The fields are:
1) Max Capacity Queue - Queue in which call was attempting to enter
2)Max Capacity Timestamp - Date and time in which contact was unable to enter queue 
due to max capacity

Both fields will be added to Dialed Number Summary and Contact Routing Summary data 
sets.

Review List

26.07 26.09.10 Defect CA-304536 Reports N/A Active Program Assignment dashboard is missing cases for August. The dashboard will be refreshed on 9/13 to capture the August cases. PRB0053975 No County Action Needed

26.07 26.09.10 SCR CA-290478 Eligibility CalFresh, CalWORKs Elsa Vaisau The system had the Federal Fiscal Year (FFY) 2026 figures for the following: 
'CalFresh Standard Utility Allowance', 'CalFresh Limited Utility Allowance', 
'CalFresh Telephone Utility Allowance', 'CalFresh Maximum Allotment', 'CalFresh 
Minimum Allotment', 'CalFresh Standard Deduction', 'CalFresh Maximum 
Shelter Deduction', 'CalFresh Net Monthly Income Level 'CalFresh Gross Monthly 
Income Level', CalFresh Aged Property Limit', 'CalFresh Non-Aged Property 
Limit', 'CalFresh Homeless Shelter Deduction' '165% FPL', and '200% FPL'. 

CalSAWS is now updated with the new CalFresh (CF) Cost of Living Adjustment (COLA) 
values for Federal Fiscal Year (FFY) 2027 and there was no CalWORKs (CW) MAP increase 
for 2026-2027 year. NOA logic has been changed to generate the CF COLA NOA.

No County Action Needed

26.07 26.09.10 Defect CA-304348 Fiscal Adjustments were skipped for Foster Care, AAP, and Kin-Gap programs. Skipped adjustments are claimed. PRB0053951 No County Action Needed

 

https://change.calsaws.net/browse/CA-302736
https://change.calsaws.net/browse/CA-294128
https://change.calsaws.net/browse/CA-304536
https://change.calsaws.net/browse/CA-290478
https://change.calsaws.net/browse/CA-304348
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