CalSAWS

DATE Thursday, August 13, 2026
TIME 1:30PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners,
INVITEES Consortium Management

NEXT CCB MEETING DATE

Thursday, August 27, 2026

RELEASE SCHEDULE LOCATION

https://www.calsaws.org/system-updates/

System Change R

(SCRs)

q

Release Priority Release SCR# Summary Estimate Team il Ce Other Agency Cross
26.07 26.08.18 CA-290322 | ACL 26-45 AAP CNI Rate Increase for Year 2026-2027 COLA 388 Eligibility Foster Care/Kin GAP/AAP
26.07 26.08.18 CA-290340 _ |ACL 26-44 FC, KG CNI Rate Increase for Year 2026-2027 COLA 742 Eligibility Foster Care/Kin GAP/AAP
26.07 26.08.23 CA-293391 _|Upgrade Oracle APEX to version: 26.1 94 Infra Middleware Tech
26.07 26.08.07 CA-293621 Perform Ansible Tower Upgrade from version 3.8.6 to Ansible Automation Platform (AAP) v2.2.2 162 Infra Dev Ops Tech
26.07 26.09.10 CA-294128 _ |Apply Contact Attributes to Measure Calls Diverted by ‘Maximum Contacts in Queue’ Threshold 56 Infra Contact Center IVR & Contact Center
26.07 TBD CA-298037 _|Upgrade Terraform from v1.5.7 to v1.14.4 60 Infra Dev Ops Tech
26.07 TBD CA-298038 _|Upgrade SonarQube and Artifactory on Jenkins in Development 100 Infra Dev Ops Tech
26.07 TBD CA-298435 |Upgrade IIR from version 10.2 to 10.5 HF1 to implement HA 60 Infra Middleware Other
26.07 26.08.13 CA-302018 | Create EF Indicator to send EDR to CalHEERS for UIS Cases 70 Medi-Cal/CalHEERS Medi-Cal/CMSP
26.07 26.07.30 CA-302396 Prevent CW Months with Aid Code 3H with Fed/State Indicator 'Other' 257 Fiscal Time Limits.

26.07 26.07.20 CA-302565__|Provide the CAPI Discontinuance Monthly Case List for July 2026 4 Client Correspondence CAPI

26.07 26.08.19 CA-302566 | Provide the CAPI Discontinuance Monthly Case List for August 2026 4 Client Correspondence CAPI

26.07 26.08.13 CA-302823 _ [Yolo County - Opt Out of Diaper Allowance Overpayment Batch Job 33 Fiscal Collections

26.07 26.08.20 CA-303100 _ [Ventura request to change County Specific General Menu 14 Infra Contact Center IVR & Contact Center
26.07 26.08.29 CA-303155 _ [Update Jenkins 2.555.2 to 2.568.1 LTS and Bitbucket from 10.2.2 to 10.2.5 LTS to address vulnerabilities 43 Infra Tools Other

26.07 26.08.16 CA-303213 _[Contact Center - Exadata database migration 88 Infra Contact Center IVR & Contact Center
26.09 26.10.08 CA-297764 _|Welcome Bot Smart Routing - Update Intent & Program Recognition Implementation-Wave 3 - San Francisco, Fresno, Tulare, Kern 349 Infra Contact Center IVR & Contact Center
26.09 CA-301349 _ |Online Help: Update the Forms Overview for the 26.09 Baseline Release 20 Training Other

26.09 CA-301662__|Turn on ROI functionality in the SIT Environment Only 215 Batch/Interfaces Self Service Portal
26.09 26.09.24 CA-303058 _[Training: 004 Clerical Support WBT updates based on Workload Mgmt Phase 2 CA-293075 and CA-301206 80 Training Other

26.09 CA-303086 __[Online Help: Create OLH pages for The Work Number CA-296429 80 Training Other

26.11 CA-256864 _|Add Threshold Languages for TNB 4 Recertification Packet AND Add Additional Forms to the TNB RE Packet 1176 Client Correspondence CalWORKs/CalFresh
26.11 CA-274867 _|Create new page to display Skipped Issuances 607 Fiscal Fiscal

26.11 CA-277544 _|Update Time Limit Aid Summary Page for Unapplied Child Support Collected field 282 Fiscal Time Limits.

26.11 CA-289282 |SF - Update GA/GR Failure Reason CT73 “CW Time Limit > = 48" or “CW Time Limit Exceed” 347 Eligibility GA/GR

26.11 27.01.05 CA-290483 | ACIN I-XX-26 CalFresh SSI COLA- 2027-Out-Bound File to MEDS 56 Batch/Interfaces CalWORKs/CalFresh
26.11 27.01.07 CA-290485 ACIN 1-XX-26 CalFresh SSI COLA- 2027 In-Bound File from MEDS 75 Batch/Interfaces CalWORKs/CalFresh
26.11 CA-301245 _|Update the Default Columns Displayed in Imaging 108 Infra Imaging Imaging

26.11 CA-302868 _|Update CalSAWS to Capture SSP Updates to the Mixed Household RE Form 491 Batch/Interfaces Self Service Portal CSPM-84764
27.01 CA-270200 _|Update Tax Intercept Interface to Include Cents 242 Fiscal Tax Intercept

27.01 CA-303042 HR 1 & Ad Hoc Query/Data Support for Counties - R27.01 640 Reports Ad Hoc

27.01 CA-303044 Deliver PBDS Changes associated with ReEorts/Analytics 27.01 CalSAWS Release Reports Other

27.07 CA-299195 | CFAP Expansion Phase Il 15273 Eligibility Other CSPM-84625
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Content Revisions (CRs)

CR Change Type Release Priority Release SCR# Summary Estimate Team Responsible Committee Other Agency Cross Reference
[Release] 26.06 CA-299125 Training: WBT Updates for Workload Mgmt Redesign CA-293073 2 of 2 300 Training Other

[Estimate] 26.07 26.08.13 CA-297802 Welcome Bot Smart Routing - Update Intent & Program Recognition Implementation Wave 2 - Sacramento, Placer, Yolo & Solano Infra Contact Center IVR & Contact Center

[Recommendation] 26.07 26.07.23 CA-298001 Call summarization - Group 18 165 Infra GenAl IVR & Contact Center

[Recommendation] 26.07 26.08.20 CA-299426 Call summarization - Group 1D 110 Infra GenAl IVR & Contact Center

[Estimate] 26.07 26.08.09 CA-300398 CDSS CalFresh ABAWD Auto Exemption - Phase 1 1656 Eligibility CalWORKs/CalFresh

[Release] 26.09 CA-242537 Create Paid Warrant interface batch for Mariposa County 126 Fiscal Fiscal

[Recommendation, Estimate] | 26.09 CA-273348 SF- Request Automated Functionality for GA/GR Intake Interview No-Shows 1239 Batch/Interfaces GA/GR

[Estimate] 26.09 CA-280419 Add NA 2741 and J CalSAWS Overpayment Packets 1423 Client Correspondence | Correspondence

[Recommendation, Estimate] | 26.09 CA-293075 Workload Management Redesign Phase 2 3089 Online Usability

[Estimate, Release] 26.09 CA-296541 Riverside - Update the 1099 fiscal file 136 Fiscal Child Care, Fiscal

[Estimate] 26.09 CA-298006 Update Issuance Category Monthly to Supplemental When Errors are Reset to Ready for Issuance 124 Fiscal Fiscal INC0196384

[Recommendation, Estimate] | 26.09 CA-298982 ABAWD Enhancement HR1 Workgroup - Update ABAWD and Work Registration Determinations 772 Eligibility Usability

[Recommendation, Estimate] | 26.09 CA-299610 Add ABAWD Summary Page 764 Online CalWORKs/CalFresh, Usability

[Recommendation, Estimate] | 26.09 CA-299906 Additional journal entries for ABAWD related actions 528 Eligibility CalWORKs/CalFresh

[Estimate] 26.09 CA-300289 Return Mail file transfer changes and updates - Phase 2 and Re-enable Implementation 838 Batch/Interfaces Other

[Release] 26.09 26.07.17 CA-301511 Training: Update page mapping internal tool to include new FCED WBTs 10 Training Other

[Recommendation, Estimate] __|27.07 CA-288562 ACL 23-57 - CFAP Expansion Phase 1 9281 Eligibility CalWORKs/CalFresh CSPM-83589 (DLT), CSPM-83615 (ACN)



https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/
https://change.calsaws.net/browse/CA-299125
https://change.calsaws.net/browse/CA-297802
https://change.calsaws.net/browse/CA-298001
https://change.calsaws.net/browse/CA-299426
https://change.calsaws.net/browse/CA-300398
https://change.calsaws.net/browse/CA-242537
https://change.calsaws.net/browse/CA-273348
https://change.calsaws.net/browse/CA-280419
https://change.calsaws.net/browse/CA-293075
https://change.calsaws.net/browse/CA-296541
https://change.calsaws.net/browse/CA-298006
https://change.calsaws.net/browse/CA-298982
https://change.calsaws.net/browse/CA-299610
https://change.calsaws.net/browse/CA-299906
https://change.calsaws.net/browse/CA-300289
https://change.calsaws.net/browse/CA-301511
https://change.calsaws.net/browse/CA-288562
https://www.calsaws.org/system-updates/

DATE Thursday, August 13, 2026

TIME 1:30 PM
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INVITEES Assurance, State Partners, Consortium Management
NEXT CCB MEETING DATE Thursday, August 27, 2026
RELEASE SCHEDULE LOCATION https://www.calsaws.org/system-updates/

These SCRS do not have a change to the CalSAWS System
GAGR Exstream Correspondence SCRs

Release Sl SCR # Summary Ap DeYeIopment X-Ref SCR
Release Estimate
26.11 GAGR-744 Develop 1:1 DB Synchronization between CalSAWS environments and GAGR Correspondence Service 230 CA-284853
GAGR Exstream Correspondence SCRs Content Revision
None
BenefitsCal SCRs
Release Sl SCR # Summary Ap DeYeIopment X-Ref SCR
Release Estimate
None
BenefitsCal SCRs Content Revision
Release Sl SCR # Summary Ap DeYeIopment X-Ref SCR
Release Estimate
None
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CalSAWS CCB Questions and Answers for Thursday, August 13, 2026

SCR Number County/Region Question Answer Team

CA-256864 Stanislaus / Region 4 The JIRA SCR does not match the Current Design, Request, or Recommendations in the The Design Document attached to the Jira Record has been updated to match the SCR Record. Client Correspondence
design document.

CA-288562 Stanislaus / Region 4 3. Update the EBT Food Benefit Writer jobs to use CFAPNR for non-electronic-theft The current replacement type for electronic theft replacements for CalFresh that is effective at CFAP Eligibility
replacements of CFAPNW and CFAPNR benefits. expansion time will continue to be used for CFAP. That benefit type has had a history of changing, which is
Will CFAPNR also be used for electronic-theft replacement for CFAPNW and CFAPNR?2 why we did not specifically say, but currently is SFRPSN.

CA-274867 Merced / Region 4 CA-274867 is being led by the Fiscal Committee. Can we request that this SCR be shared  |The SCR was shared with CalWORKs, Calfresh and Usability committee facilitators to share with committees  [Fiscal
with other committees that are affected by the Skipped Issuance report, such as on 06/23/26. It was also shared with the Foster Care Committee on 08/07/2026.
CalWORKs/CalFresh and Foster Care.

CA-294128 San Bernardino / Region 5 Apply Contact Attributes to Measure Caills Diverted by ‘Maximum Contacts in Queue'

Threshold.

Will the addition of Max Queue data to the Contact Detail dataset give counties the
ability to query how many times an individual customer reaches the max queue
message?

The ‘customer calling number' is not a metric used today in ANY of our reporting data sefs.

Infra Contact Center




CalSAWS CCB Meeting Minutes for Thursday, August 13, 2026

The following questions were received

SCR # County/Region Question Response
CA-256864 Stanislaus / Region 4 The JIRA SCR does not match the Current Design, Request, or Recommendations in the design The Design Document attached to the Jira Record has been updated to match the SCR Record.
document.
CA-288562 Stanislaus / Region 4 3. Update the EBT Food Benefit Writer jobs to use CFAPNR for non-electronic-theft replacements of The current replacement type for electronic theft replacements for CalFresh that is effective at CFAP
CFAPNW and CFAPNR benefits. expansion time will continue to be used for CFAP. That benefit type has had a history of changing.
Will CFAPNR also be used for electronic-theft replacement for CFAPNW and CFAPNR?2 which is why we did not specifically say, but currently is SFRPSN.
CA-274867 Merced / Region 4 CA-274867 is being led by the Fiscal Committee. Can we request that this SCR be shared with other  [The SCR was shared with CalWORKs, CalFresh and Usability committee facilitators to share with
committees that are affected by the Skipped Issuance report, such as CalWORKs/CalFresh and committees on 06/23/26. It was also shared with the Foster Care Committee on 08/07/2026.
Foster Care.
CA-294128 San Bernardino / Region 5 Apply Contact Attributes to Measure Calls Diverted by ‘Maximum Contacts in Queue' Threshold. The ‘customer calling number' is not a metric used today in ANY of our reporting data sets.
Will the addition of Max Queue data to the Contact Detail dataset give counties the ability to query
how many times an individual customer reaches the max queue message?
Approvals Received Notes
1 X
2 X
3 X
4 X
5 X
6 X

All 6 Regions submitted the CCB Packet approval via email.
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