CalSAWS

DATE Thursday, August 27, 2026
TIME 1:30 PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners,
INVITEES Consortium Management
NEXT CCB MEETING DATE Thursday, September 10, 2026
RELEASE SCHEDULE LOCATION https://www.calsaws.org/system-updates/

System Change Requests (SCRs)

Release Priority Release SCR# Summary Estimate Committ Other Agency Cross Reference
26.07 26.08.22 CA-290337  |ACL 26-45 AAP CNI Rate Increase for Year 2026-2027 - Batch EDBC COLA 1053 Eligibility Foster Care/Kin GAP/AAP
26.07 26.08.22 CA-290341  |ACL 26-44 FC, KG CNI Rate Increase for Year 2026-2027 COLA - Batch EDBC COLA 1683 Eligibility Foster Care/Kin GAP/AAP
26.07 26.08.28 CA-302592 _|Titan - Upgrade Hyland AT1 to Perceptive Titan 140 Infra Imaging Imaging
26.07 26.08.20 CA-303093 _ |LA County CCB Call Flow changes 24 Infra Contact Center IVR & Contact Center
26.07 26.08.27 CA-303098 |LA County - Request to create a new "Special Circ" queue 28 Infra Contact Center IVR & Contact Center
26.07 26.08.21 CA-303679 _|San Mateo - Update verbiage on Office Info flow 11 Infra Contact Center IVR & Contact Center
26.07 26.09.03 CA-303821 ACL 26-44 Expectant Parent Payment Rate Increase for 2026-2027 304 Fiscal Foster Care/Kin GAP/AAP
26.07 26.08.11 CA-304117 _ |Add Call summarization feature to Santa Clara County New Queue 4 Infra Contact Center IVR & Contact Center
26.09 26.09.29 CA-290041 _ |San Bernardino - Deactivate IVR Predictive Handling - CPO 152 Infra Contact Center IVR & Contact Center
26.09 26.10.08 CA-299957 | Contra Costa County - Opt-in to Batch Job PBOOM105 CFET Automation Denied 37 Batch/Interfaces Other
26.09 CA-301350 | Online Help: Update the Reports & Dashboards Overview for the 26.09 Baseline Release 20 Training Other
26.09 26.10.08 CA-302594  |CCB 26-16 Revised Family Fee Schedule for FFY 26-27 100 Online Child Care
26.09 26.10.08 CA-302825  |CCB 26-17 Revised Child Care SMI Fiscal Year 26-27 60 Online Child Care
26.09 26.09.25 CA-303445  |Training: 033 - Workload Management - Supervisor WBT updates based on Workload Mgmt Phase 2 CA-293075 100 Training Other
26.09 26.09.24 CA-304099 |Training: Update 008 - Medi-Cal WBTs per Retro Medi-Cal CA-292997 50 Training Other
26.11 CA-227612 | Add Threshold Languages for CalWORKs Excess Property Overpayment NOAs 559 Client Correspondence Correspondence
26.11 CA-264117 _|Update NOA Suppression logic for Multi-Month EDBC for Foster Care/Kin-GAP 1004 Client Correspondence Foster Care/Kin GAP/AAP
26.11 CA-276402 _[Post Call Survey Data to be accessible in Quick 58 Infra Contact Center IVR & Contact Center
26.11 CA-276409 | Enable default routing profile nightly revert and enable searching by tags 170 Infra Contact Center IVR & Contact Center
26.11 CA-280894  |ACL 19-33, ACL 16-90 - Update the Automated Action for Death Match to Not Apply for CW and CF 2937 Batch/Interfaces Other
26.11 CA-296573 | CalFresh Processing HR1 Work Group - Targeted nudges and navigation improvements to help workers verify and confirm information accuracy 570 Online Other
26.11 CA-297157 | Medicare Savings Program (MSP) Notices in Remaining Threshold Languages 611 Client Correspondence Medi-Cal Correspondence
26.11 CA-297762 | CalSAWS Arch- Upgrade utilities project libraries. 485 Tech Arch Tech
26.11 CA-297804 | CalSAWS Arch- Upgrade node.js and react libraries for serverless arch 789 Tech Arch Tech
26.11 CA-298517 | Truv Income Verification Integration Phase 2a (Off-State) 3641 Batch/Interfaces CalWORKs/CalFresh CSPM-83660
26.11 CA-298688 | CSC Report for IVR EPA PIN user calls received each month 44 Infra Contact Center IVR & Contact Center
26.11 CA-299209 _|Self Service Portal updates for Work and Community Engagement Rule for New Adult Group 204 Batch/Interfaces Medi-Cal/CMSP, Self Service Portal CSPM-80928, CH CR 312102
26.11 CA-300085 | CalSAWS Arch- Upgrade gradle plugin for spring boot application. 256 Tech Arch Tech
26.11 CA-300088 | CalSAWS Arch- Upgrade NPM libraries to comply with N-1. 378 Tech Arch Tech
26.11 CA-300090 | CalSAWS Arch- Upgrade the java libraries for ca_code and ca_utilities 580 Tech Arch Tech
26.11 CA-301425 | Activation of Barge Functionality in eCCP 27 Infra Contact Center IVR & Contact Center
26.11 CA-301793 _ |Create Synthetic Max Queue 132 Infra Contact Center IVR & Contact Center
26.11 CA-302473 | Virtual Assistant Expansion - Release 26.11 (Release 38) 250 Virtual Assistant Other
26.11 CA-302826  |Add New MEDS Alert 9602 and Update MEDS Alert 9586 79 Batch/Interfaces MEDS
26.11 CA-303065 | GAGR - Benefit amount should not be rounded for GAGR Automated Solution Counties - Phase 1 205 Eligibility GA/GR
26.11 CA-303556 | Online Help: Create the ABAWD Summary OLH page CA-299610 20 Training Other
27.01 CA-206881  |Add CF 6177 in threshold languages 127 Client Correspondence Correspondence CIV-103549
27.01 CA-217811 Update CF ICT NOA NA 1267 and NA 1268 4/13 version in All Threshold Languages 484 Client Correspondence Correspondence
27.01 CA-219393 Update M44-315A Rules & Regulations per ACL 19-7611 85 Client Correspondence Correspondence
27.01 CA-276634 | Exclude Sponsored Income and Resources When Not Deemed 404 Eligibility CalWORKs/CalFresh
27.01 CA-298330 | GEN 202 Display Employer Address on Right-Side Mailing Window 237 Client Correspondence Correspondence
27.01 CA-299747 | Workload Management Additional Requirements 646 Online Usability
27.01 CA-301485 | Auto Populate MSUDRP Workers Automatically Generating an Appointment through MSUDRP Pre-Screening 200 Online Usability
27.01 CA-301920 | DCR - Delete Duplicate Tax Intercept Accounts Referred to WIS 79 Fiscal Tax Intercept
27.03 CA-302836 | Titan - Upgrade Hyland Training to Perceptive Titan 140 Infra Imaging Imaging



https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/
https://change.calsaws.net/browse/CA-290337
https://change.calsaws.net/browse/CA-290341
https://change.calsaws.net/browse/CA-302592
https://change.calsaws.net/browse/CA-303093
https://change.calsaws.net/browse/CA-303098
https://change.calsaws.net/browse/CA-303679
https://change.calsaws.net/browse/CA-303821
https://change.calsaws.net/browse/CA-304117
https://change.calsaws.net/browse/CA-290041
https://change.calsaws.net/browse/CA-299957
https://change.calsaws.net/browse/CA-301350
https://change.calsaws.net/browse/CA-302594
https://change.calsaws.net/browse/CA-302825
https://change.calsaws.net/browse/CA-303445
https://change.calsaws.net/browse/CA-304099
https://change.calsaws.net/browse/CA-227612
https://change.calsaws.net/browse/CA-264117
https://change.calsaws.net/browse/CA-276402
https://change.calsaws.net/browse/CA-276409
https://change.calsaws.net/browse/CA-280894
https://change.calsaws.net/browse/CA-296573
https://change.calsaws.net/browse/CA-297157
https://change.calsaws.net/browse/CA-297762
https://change.calsaws.net/browse/CA-297804
https://change.calsaws.net/browse/CA-298517
https://change.calsaws.net/browse/CA-298688
https://change.calsaws.net/browse/CA-299209
https://change.calsaws.net/browse/CA-300085
https://change.calsaws.net/browse/CA-300088
https://change.calsaws.net/browse/CA-300090
https://change.calsaws.net/browse/CA-301425
https://change.calsaws.net/browse/CA-301793
https://change.calsaws.net/browse/CA-302473
https://change.calsaws.net/browse/CA-302826
https://change.calsaws.net/browse/CA-303065
https://change.calsaws.net/browse/CA-303556
https://change.calsaws.net/browse/CA-206881
https://change.calsaws.net/browse/CA-217811
https://change.calsaws.net/browse/CA-219393
https://change.calsaws.net/browse/CA-276634
https://change.calsaws.net/browse/CA-298330
https://change.calsaws.net/browse/CA-299747
https://change.calsaws.net/browse/CA-301485
https://change.calsaws.net/browse/CA-301920
https://change.calsaws.net/browse/CA-302836
https://www.calsaws.org/system-updates/

CalSAWS

DATE Thursday, August 27, 2026
TIME 1:30 PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners,
INVITEES Consortium

NEXT CCB MEETING DATE

Thursday, September 10, 2026

RELEASE SCHEDULE LOCATION https: 'system-updates;
Content Revisions (CRs)
CR Change Type Release Priority Release SCR# Summary Estimate Team Committee Other Agency Cross Reference
i 26.07 26.08.27 CA-294978 Training: WBT Updates for Workload Mgmt Redesign CA-293073 2200 Training Other
[Release] 26.09 CA-276390 Message-On-Hold (MOH) on Admin Page by Queue 288 Infra Contact Center IVR & Contact Center
26.09 CA-292586 Work and Community il for New Adult Group 3739 Medi-Cal/CalHEERS Medi-Cal/CMSP CH CR 312102, CA-299209
26.09 CA-294491 of State-Only Aid Codes for Individuals with L i y i ion Status 6371 Medi-Cal/CalHEERS Medi-Cal/CMSP, MEDS CH CR 306643
Estimate] 26.09 CA-297631 Upgrade dependent libraries of Virtual Chatbot, Lobby Modern, Lobby Tablet, Lobby Kiosk, Lobby Dashboard 894 Tech Arch Tech
[Estimate] 26.09 CA-298044 Update Details for MEDS Alerts 9554, 9555, 9570 and 9571 88 Batch/Interfaces MEDS
[Estimate] 26.09 CA-298811 Sutter County- Opt-in to PBOOE472 CalFresh Denial Batch 34 Batch/Interfaces CalWORKs/CalFresh
[Estimate] 26.11 CA-275216 Create Low Warrant Inventory Email Notification Batch Process 504 Fiscal Fiscal
Estimate, Release] 26.11 CA-296291 ACL 26-28 SB 119 Sanction Reforms 1882 Online Welfare to Work/WPR
Estimate] 26.11 CA-297868 ABAWD HR1 p- to the CF 888 and CF 887 Form and Work Source Indicator 496 Online CalWORKs/CalFresh, Usal
[Estimate] 26.11 CA-299253 Add New MEDS Alert 6022: MBI DISCREPANCIES — MBI NOT UPDATED 69 Batch/Interfaces MEDS
[Estimate] 26.11 CA-300098 Update code table to identify benefits 59 Fiscal Fiscal
Estimate] 26.11 CA-301051 Update Case Purge and QAQC Batch to Support the MC Person Level RD 152 Batch/Interfaces Medi-Cal/CMSP
26.11 CA-302868 Update CalSAWS to Capture SSP Updates to the Mixed Household RE Form 491 Batch/Interfaces Self Service Portal CSPM-84764
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CalSAWS

DATE Thursday, August 27, 2026
TIME 1:30 PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality
INVITEES Assurance, State Partners, Consortium Management

NEXT CCB MEETING DATE

Thursday, September 10, 2026

RELEASE SCHEDULE LOCATION

https://www.calsaws.org/system-updates/

These SCRS do not have a change to the CalSAWS System

GAGR Exstream Correspondence SCRs

Release ;"I‘"'ty SCR# Summary App Development X-Ref SCR
Sease Estimate
26.07 26.07.30 GAGR-1026 Add New County Kern (15) Schema 20
26.07 26.07.30 GAGR-1027 DB Synch Update for Kern County (15) 40
GAGR Exstream Correspondence SCRs Content Revision
None
BenefitsCal SCRs
Release ;"I‘"'ty SCR# Summary App Development X-Ref SCR
Sease Estimate
Release 26.09 CSPM-84773  [Test Only-HR1 Semi-Annual Redeterminations for MAGI New Adult Group 0
Release 26.08.13 CSPM-84610 Replace TrendMicro CloudOne with GuardDuty S3 Malware Protection 50
BenefitsCal SCRs Content Revision
Release ;rilority SCR # Summary App Development X-Ref SCR
elease Estimate
None
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SCR Number County/Region ion(s) Answer(s) Team
CA-227612 Stanislaus / Region 4 The JIRA SCR does not match the Current Design, Request, or Recommendations in the design document. Jira was updated to align with the Design Document. Client Correspondence
CA-219393 Stanislaus / Reaion 4 The JIRA SCR does not match the Current Desian, Reauest, or Recommendations in the desian document. Jira was updated to alian with the Desian Document. Client Correspondence



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchange.calsaws.net%2Fbrowse%2FCA-227612&data=05%7C02%7CChange.Control.Board%40CalSAWS.org%7Cdf48eb7250ea4bbff07508df02f830dc%7C18ccb02412854f6285fe84f37911c5d6%7C0%7C0%7C639232937179761318%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FVB2YduhiqbNv41xybVe99U6psUo5XvPynm2kf0uxBo%3D&reserved=0
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CalSAWS CCB Meeting Minutes for Thursday, August 27, 2026

The following questions were received

SCR# County/Region Question(s) Response(s)
CA-227612 Stanislaus / Region 4 The JIRA SCR does not match the Current Design, Request, or Recommendations in the design document. Jira was updated to align with the Design Document.
CA-219393 Stanislaus / Region 4

The JIRA SCR does not match the Current Design, Request, or Recommendations in the design document.

Jira was updated to align with the Design Document.

Approvals Received

Notes

NS ENFAYINY B

Bl Bl Bl Bl Bl B

All 6 Regions submitted the CCB Packet approval via email.
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