CalSAWS SCR Preliminary Mapping As of 10/5/2026

County SCR # SCR Summary Classification of Change Team Responsible Mapping

Sonoma CA-282314 Automatic Journal Entries for e-verification status during Medi-Cal Renewals Worker Usability Medi-Cal/CalHEERS 1. Journal automation, search, and summarization
Placer CA-264045 Add Contact Information Change Type for selection on journal enfries Worker Usability Online 1. Journal automation, search, and summarization
Placer CA-278113 Create Auto-Journal for Manual Appointment Scheduling Worker Usability Online 1. Journal automation, search, and summarization
Humbolt CA-283499 Add Option fo Filter Out System Generated Auto Journals Worker Usability Online 1. Journal automation, search, and summarization
Stanislaus CA-280549 Create Journal Option to Prepopulates Information from Data Collection Worker Usability Online 1. Journal automation, search, and summarization
Riverside CA-261009 Add Security Right to Remove Distributed Documents Worker Usability Client Correspondence | 1. Journal automation, search, and summarization
San Bernardino CA-280553 Enhance Dangerous Person Indicator Worker Usability Online 1. Journal automation, search, and summarizafion
Los Angeles CA262206 Add Journal drop-down selection for Civil Rights and ADA Documentation Worker Usability Online 1. Journal automation, search, and summarization
Conira Costa CA-274780 Special Investigations Enhancements Worker Usability Online 10. Program Integrity

Orange CA-274782 Update Address Field on the Special Investigation Detail page Worker Usability Online 10. Program Integrity

Contra Costa CA-269152 Lobby Management: Reception Dashboard - Display Currently Serving Data Including Recepfion Location Ancillary Online 11. System guidance, navigation, and click fatigue
Orange CA-279851 Lobby Monitor ADA Enhancements Ancillary Online 11. System guidance, navigation, and click fatigue
Santa Barbara CA-300507 Reception Log and Lobby Enhancements Ancillary Online 11. System guidance, navigation, and click fatigue
San Mateo CA-273983 CFET Activity Attendance Worker Usability Online 11. System guidance, navigation. and click fatigue
Santa Clara CA-280543 Add Language Field to the New/Reapplication Detail Worker Usability Online 11. System guidance, navigation, and click fatigue
Santa Cruz CA-302207 Create a Direct Link fo CalSAWS Job Aids Worker Usability Online 11. System guidance, navigation, and click fatigue
Riverside CA-272229 Add a Back Out button for Foster Care Abatement Transaction Worker Usability Fiscal 11. System guidance, navigation, and click fatigue
Riverside CA-273271 Add Number to Identify Program in the Workload Reassignment Detail Page Worker Usability Online 11. System guidance, navigation, and click fatigue
Riverside CA-298557 CalSAWS Payment Request Search page to Sort by Submittal Date Worker Usability Online 11. System guidance, navigation, and click fatigue
Los Angeles CA-277736 Add Validation to Template Repository for Inactive Programs Worker Usability Client Correspondence [11. System guidance, navigation, and click fatigue
Montere CA-266288 Allow Generation of Medi-Cal RE packets with Future Begin Date Worker Usability Client Correspondence [13. Correspondence and NOA searchability and lack
Montere CA-286270 Create a Customer Change Reporting Form Worker Usability Client Correspondence | 13. Comrespondence and NOA searchability and lack
Napa CA-276195 Update CSF 163 to generate for all WIW statuses Worker Usability Client Correspondence | 13. Correspondence and NOA searchability and lack
San Mateo CA-265607 Add Worker's Signature to Forms Worker Usability Client Correspondence | 13. Correspondence and NOA searchability and lack
San Mateo CA-271289 Auto Generate CSF 144 billing statements for Foster Care Recovery Accounts Worker Usability Client Correspondence [13. Correspondence and NOA searchability and lack|
San Mateo CA-273470 Telephonic Signature - Update to allow signatures for Non-CalSAWS generated forms Worker Usability Online 13. Correspondence and NOA searchability and lacki
Santa Clara CA-268079 Send Receipt to Clients when Renewal Packet is Received-CW 31 Worker Usability Client Correspondence [13. Correspondence and NOA searchability and lack|
Santa Clara CA-277868 Add Programs for GEN 853 Selection Worker Usability Client Correspondence | 13. Correspondence and NOA searchability and lack
Santa Clara CA-285086 CalSAWS to generate FC3NM from the Placement Authority Page Worker Usability Client Correspondence [13. Correspondence and NOA searchability and lack|
Sacramento CA-271058 Add Reject' on Distributed Documents for 'Hold for Pickup' customers Worker Usability. Client Correspondence | 13. Correspondence and NOA searchability and lack
Lake CA-261015 Generate MC Denial NOA for FTP Income Verification Worker Usability Client Correspondence [13. Correspondence and NOA searchability and lack|
Mendocino CA-273389 Update Trigger condition for CW Failed to Complete Defermination NOA Worker Usability Client Correspondence | 13. Correspondence and NOA searchability and lack
Kern CA-293080 FC 3 Enhancements: EW Signature and Expansion of Entry Fields Worker Usability Client Correspondence [13. Correspondence and NOA searchability and lack|
Merced CA-289770 Mail TEMP 2250 at CalWORKs application Worker Usability Client Correspondence | 13. Correspondence and NOA searchability and lack
Merced CA-280882 Update Use of Office Address and ICTs Worker Usability Online 13. Correspondence and NOA searchability and lack
Riverside CA-269632 Prevent NOAs for the ICAMA Medi-Cal cases at Reassessment Worker Usability Client Correspondence | 13. Correspondence and NOA searchability and lack
San Diego CA-291602 Update AAP 2 Generation criteria Worker Usability Client Correspondence [13. Correspondence and NOA searchability and lack|
Los Angeles CA-289662 Adding a new baby to a Medical only Case Using RPA Worker Usability Online 14. Altered/Al-generated document detection (imagij
Sacramento CA-287857 Add Export Button to Child Care Workload Inventory Page Worker Usability Online 16. Staffing and workforce visibility (workload manag
Mendocino CA-275581 Add Field to the Individual Workload Reassignment Page Worker Usability Online 16. Staffing and workforce visibility (workload manag
Placer CA-275586 Expire Case Copies from the Case Copy List page Worker Usability Batfch/Interfaces 17. Change management and release readiness
Napa CA277044 Expand Automated Action Configurations by Program Worker Usability Online 2. Task auto-closure and workload dashboards

Santa Clara CA-281211 Display Program Worker ID and Assigned Date on Task Search Page Worker Usability Task Management 2. Task auto-closure and workload dashboards

Santa Clara CA-282056 Update Task Reassignment Distribution Based on Task Complexit Worker Usability Task Management 2. Task auto-closure and workload dashboards

Santa Clara CA-286864 Add Processing Order Configuration for Task Reassignment Worker Usability Task Management 2. Task auto-closure and workload dashboards

Santa Clara CA-287684 Create Automated Action for CW 2200 Tracking Worker Usability Task Management 2. Task auto-closure and workload dashboards

Santa Cruz CA-289776 Automatically Create the Application Registration Intake Task Via the Reapply Process Worker Usability Task Management 2. Task auto-closure and workload dashboards
Sacramento CA-281763 Add Timeliness Automated Actions for Pending Applications Worker Usability Task Management 2. Task auto-closure and workload dashboards
Sacramento CA-297155 Add New Task Upload Templates Worker Usability Task Management 2. Task auto-closure and workload dashboards

Lake CA-289768 Update Task — Telephonic Signature Not Complete Worker Usability Task Management 2. Task auto-closure and workload dashboards
Merced CA-286921 Auto Complete MEDS Tasks Worker Usability Task Management 2. Task auto-closure and workload dashboards
Stanislaus CA-287683 Update Task Search to Allow Search by Reference Number for e-Application Tasks Worker Usability Task Management 2. Task auto-closure and workload dashboards
Orange CA-272689 IEVS Report: New IEVS Applicant Absfract (Automated Action) Worker Usability Task Management 2. Task auto-closure and workload dashboards
Riverside CA-280714 Task Reassignment Add Destination Priorifization Worker Usability Task Management 2. Task auto-closure and workload dashboards
Riverside CA-281209 Add PR/RE Submit Month Prioritization fo Task Reassignment Worker Usability Task Management 2. Task auto-closure and workload dashboards
Riverside CA-286867 Add Automated Action when No Change SAR 7 Batch Fails Worker Usability Task Management 2. Task auto-closure and workload dashboards

Santa Barbara CA-287705 Update Append for Manual Tasks Worker Usability Task Management 2. Task auto-closure and workload dashboards

Los Angeles CA275794 Create CFET Referral Functionality Worker Usability Eligibility 2. Task auto-closure and workload dashboards

Los Angeles CA-258957 Task Mgt: Add Indicator for PR/SAR7 Tasks Worker Usability Task Management 2. Task auto-closure and workload dashboards

Santa Clara CA-258064 Populate EBT Skimming Claim Number from the FIS system into CalSAWS Worker Usability Fiscal 3. Manual data entry

Santa Clara CA-299532 Auto-populate the Physical Address on the Special Investigation Detail Page Worker Usability Online 3. Manual data enfry

Solano CA-291371 Add County of Aid to CC Summary Page in CalSAWS Admin Portal Worker Usability Online 3. Manual data entn

Stanislaus CA-295010 Auto Fill "No Longer ES Date" Data Field for CalFresh Intake Missed Interview Worker Usability Batfch/Interfaces 3. Manual data enfry

Orange CA-292022 Modify Funding Breakdown for ARC Case with SCl in the Integrated Payroll FC Issuance Detail Claiming Report Worker Usability Fiscal 3. Manual data enfry

Los Angeles CA-269787 Create Interface for Social Security Administration Income and Quarters Worker Usability Batch/Interfaces 3. Manual data entry

Los Angeles CA269789 Interface of Employment Development Department Income and Quarters info CalSAWS Worker Usability Batch/Interfaces 3. Manual data enfry

Sonoma CA-279254 Update the Other Program Referral's column on the MAGI Referral Search Page Worker Usability Medi-Cal/CalHEERS 4. Case history and context scattered across systems
CDsS CA292489 Add Change History fo Special Circumstances Detail page Worker Usability Online 4. Case history and context scattered across systems
San Francisco CA-276133 Update Money Management Section in EDBC Results when EW Overrides to Collect on Active Recovery Account (OP) Worker Usability Eligibility 5. CF Error detection and lack of error-prevention auc|
Placer CA-56207 Update Expense Detail data model Worker Usability Online 5. CF Error detection and lack of error-prevention gud|
Stanislaus CA-285191 Update the Supervisor Authorization Rejection page Worker Usability Eligibility 5. CF Error detection and lack of error-prevention auc|
Riverside CA-279041 Add EDBC Validation Message When Tasks and MEDS Alerts are Open Worker Usability Medi-Cal/CalHEERS 5. CF Error detection and lack of error-prevention gud|
San Diego CA-278688 Medi-Cal Change in Circumstance Prompt During CalFresh Action Worker Usability Online 5. CF Error detection and lack of error-prevention auc|
Sacramento CA-289683 Add Telephone Type to the WTW/REP Appointment Category. Worker Usability Online 7. Appointment Scheduling

Sacramento CA-292999 Create Text Messages in Real Time for Same Day/Next Day Appointments Worker Usability Online 7. Appointment Scheduling

San Bernardino CA-262899 Update Customer Appointment Detail - Appointment Letter drop down Worker Usability Online 7. Appointment Scheduling

Los Angeles CA-262839 Create attendance calendar when creating Appraisal appointment type Worker Usability Online 7. Appointment Scheduling

Contra Costa CA262584 Automation for Duplicate Person Process Worker Usability Online 9. Duplicate Persons

Santa Cruz CA-300510 Update Lobby Monitor Slides (Office Promofions) Ancillary Online

San Luis Obispo CA-288437 GAGR Auto Solution - Add Fields in CSPMTD Interface (All County Change) Ancillary Fiscal

Kern, San Bernardino CA-300509 Enhance Self-Service Kiosk Scanning to Support Mulfiple Document Types in a Single Check-In Ancillary Online

Riverside CA-263529 Adding QR Code Functionality to the Reporfing Documents to log in to BenefitsCal Ancillary Client Correspondence

Los Angeles CA-257085 Modify API for BIC Replacement Requests Ancillary BenefitsCal (API)

Los Angeles CA272345 Add Average Wait Times fo Lobby Monitor and dashboard Ancillary Online

Ventura CA-288676 Create Annual Clothing Allowance Skipped Reason Report Reports Fiscal

Contra Costa CA272414 Add Valuable Inventory Category ‘Clipper Card' Worker Usability Fiscal

Conira Costa CA-275020 Add new Recovery Account Status Reasons Worker Usability Fiscal

Contra Costa CA267845 Update GA/GR Automated Solufion EDBC Summary page with Security Rights (All County Change) Worker Usability Online
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Contra Costa CA-283494 Create Consortium Level Case Flag for DV Cases Worker Usability Online

Napa CA276907 Update Race/Ethnic Origin fields on the Individual Demographics page Worker Usability. Online

San Francisco CA-286636 Add Delivery Method Options on Auxiliary Page Worker Usability Fiscal

San Mateo CA-273986 CAPI - Add new Negative Action Reason for Failure to Cooperate Worker Usability Eligibility

San Mateo CA-259398 Adding County Specific Visit Purpose to Reception Log Worker Usability Online

Santa Clara CA-275101 Add Batch Sweep to Deny CW for No Show and Past Due Verifications Worker Usability Batch/Interfaces

Santa Clara CA-260950 Allow specific county contact numbers on NOA for MC RE packets or CW/RCA/CF SAR Not Received Worker Usability Client Correspondence
Santa Clara CA-271204 Update CSF 163 to not Populate BenefitsCal URL for Foster Care Worker Usability Client Correspondence
Santa Clara CA-276659 Colored Return Envelopes for SAR 7 and Redetermination/Recertification Packets Worker Usability Client Correspondence
Santa Clara CA-292689 Add Print Centrally Button for PUB 10 Worker Usability Client Correspondence
Santa Clara CA-299128 CW 2224 Editable Fields Worker Usability Client Correspondence
Santa Clara CA-270730 Update KG Functionality to include Successor Guardian Worker Usability Eligibility

Santa Clara CA-288188 Update Earned Income with Breakdown if Self-Employment Income equals Zero Worker Usability Eligibility

Santa Clara CA-260062 Add "Direct Rent" in the Pay Code drop-down for Money Management Worker Usability Fiscal

Santa Clara CA-260373 Allow service arrangement and payment request for 12 months instead of 5 months Worker Usability Fiscal

Santa Clara CA-274831 RDB/ For-Profit Organizations with 1099 Non-Exemption Tax Status Worker Usability Fiscal

Santa Clara CA-287680 Enhance the EDBC Logic for FFY Medi-Cal Programs Worker Usability Medi-Cal/CalHEERS
Santa Clara CA-266503 Documents scanned at kiosks to route to office queuve Worker Usability Online

Santa Clara CA-266663 Allow Numeric Characters for Staff Name Worker Usability Online

Santa Clara CA-275227 Add Excused Absences for Employment Progress page Worker Usability Online

Santa Clara CA-280709 Allow for Selection/Deselection of Associated People When Sending ICT Worker Usability Online

Santa Clara CA-281284 Add "FSP 2 Mailing Date" field to the Family Stabilization Detail page Worker Usability Online

Santa Clara CA-287318 Update Activity Detail Slot/Max Capacity Worker Usability Online

Santa Clara CA-300163 Update how Telephonic Signature plays Right & Responsibilifies Recording for Customers Worker Usability Online

Santa Cruz CA-288212 Add MC 239 V to the Template Repository Worker Usability Client Correspondence
Santa Cruz CA272271 Automate Overpayment Adjustments for AAP and KG Recovery Accounts Worker Usability Fiscal

Santa Cruz CA-282887 Allow Manual Overpayment Adjustments fo Issue in Batch Worker Usability Fiscal

Santa Cruz, San Francisco  |CA-286640 Add Pay Codes for Incentive Issuances Worker Usability Fiscal

Solano CA-266270 Display SSI/SSP Income on SAWS 2+ Worker Usability Client Correspondence
Solano CA-286638 Aid Code 3A and 3C reissuances of expunged benefits Worker Usability Fiscal

Sonoma CA-280886 Allow Edit Worker Information for Outgoing ICT Worker Usability Online

Sonoma CA-281503 Allow Inifiation of Qutbound ICT with a Future Beginning Date of Aid Worker Usability Online

Sonoma CA-281886 Qutgoing ICT should allow MAGI Case Members to be included Worker Usability Online

Sonoma, Fresno CA-282308 Enhancements to the MAGI Referral Search Page Worker Usability Medi-Cal/CalHEERS

El Dorado CA-279594 Update LTC/HCBS-Waiver/Board & Care (B&C) Allocation Detail Worker Usability Medi-Cal/CalHEERS
Sacramento CA277624 Allow Direct Deposit for Resource Databank Vendors Worker Usability Fiscal

Yolo CA-257159 Update Template Repository to Provide Option to Select non-English Language to Preview Worker Usability Client Correspondence
Yolo CA-267845 Add CalWORKs/CalFresh Program Option to Workload Re-Assignment Worker Usability Online

Humbolt CA-281414 Create more space in the 'Here's why" section of the M440-3501 SAR Worker Usability Client Correspondence
Humbolt CA-285092 NA Back 9 population for NA 791 Worker Usability Client Correspondence
Lake CA-274803 Update SIU Prosecution Sentence Selections Worker Usability Online

Shasta CA-287300 Send Request Case Update "Yes" After MAGI Case Linking Worker Usability Medi-Cal/CalHEERS
Shasta, Santa Clara CA-260047 Add ability to Capture and Display a Preferred Alias Worker Usability Online

Kern CA-294680 Add BRM envelopes to the KG 2, AAP 3, and CSF 186 Forms Worker Usability Client Correspondence
San Luis Obispo CA-275273 Make Application Source field editable on the Application Detail page Worker Usability Online

Stanislaus CA-281008 Display Reports Status on Customer Reporting List for ICT Worker Usability Client Correspondence
Stanislaus CA-289670 Update Other Program Assistance (OPA) Detail Page to Trigger Elderly and/or Disabled Status for CalFresh for IHSS recipients with 2K, 2L and 2M Aid Codes Worker Usability Eligibility

Stanislaus CA-286947 Add Ability to Track Interpreters Worker Usability Online

Stanislaus CA-286948 Update Application Registration fo Screen for County Residency Worker Usability Online

Stanislaus CA-289728 Update Application Registrafion functionality related to "Are you homeless2" Worker Usability Online

Stanislaus CA-294163 Add Confidential Right lookup to Get next Functionality Worker Usability Task Management
Orange CA-279831 Change to the Applicant IEVS Request Date at RE Worker Usability Batch/Interfaces
Orange CA-282838 Update Work Incentive Nufritional Supplement (WINS) Eligibility Worker Usability Eligibility

Orange CA-272626 Create Refugee Cash Assistance (RCA) Employment Services Worker Usability Online

Orange CA-278422 Update Customer Reporting Returned Mail - Undeliverable Report Worker Usability Online

Orange CA-292526 Modify CalSAWS Resource Detail Page in RDB Worker Usability Online

Riverside CA-270150 Add 'Pending' Status for Payment Request in the Awaiting Approval qgueue Worker Usability Fiscal

Riverside CA-280834 Update RDB MM Service Type to allow multiple selections Worker Usability Fiscal

Riverside CA-280843 Add Service Category Utilities under Vendor Category Worker Usability Fiscal

San Bernardino CA-262467 Updates to GEN 202 Worker Usability Client Correspondence
San Bernardino CA-297763 Overpayment Notice Enhancement — Child Care and Homeless Assistance (M44-350ISAR) Worker Usability Client Correspondence
San Diego CA-275640 Add Dynamic Generation on M40-107A and NA 270 Worker Usability Client Correspondence
San Diego CA-281268 Route CalHEERS Referrals and Determination Changes to different pages Worker Usability Medi-Cal/CalHEERS
San Diego CA266687 Add a Descripfion fo Page Mapping for Payment Request Detail Worker Usability Online

San Diego CA-289700 Add Capability to Assign Temporary Security Groups Worker Usability Online

Santa Barbara CA-293021 Allow Central Print for the Intake Info Packet Worker Usability Client Correspondence
Santa Barbara CA-266502 Auto update Imaging Case Name to when core CalSAWS is Changed Worker Usability Online

Ventura CA-292465 Update EDBC Logic to Create a New Case when Medi-Cal is Auto-Tested after an AAP or KInGAP Discontinuance Worker Usability Medi-Cal/CalHEERS
Orange, Shasta CA-283233 Add Ability for Counties to Deactivate/Activate a Case Flag Worker Usability Online

Los Angeles CA275018 Update fo the Refund process fo separate duties Worker Usability Fiscal

Los Angeles CA-285530 Update FC Confidentiality Rules Worker Usability Online

Los Angeles CA-287853 Add Activity Method Completion Drop List Worker Usability Online




